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SOAR connects eligible people experiencing 
homelessness to SSI/SSDI benefits. 
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SOAR is effective in North Carolina. 
Outcomes as of April 2, 2018

Total Outcomes Reported 2,819

Total Approved 
(11 deaths prior to decision)

2,186

Total Denied 622

Approval Rate 78%

Median time between completion of application and 
determination

86 days

Average length of time homeless prior to application 2 years, 11 months

Income brought into state since June 2, 2010 –
includes back pay awarded and annual SSI/SSDI 
amounts

$29,300,641.77



SOAR benefits the whole system. 

Beneficiaries

Case Managers

CommunitiesMedicaid Billing Agencies

Housing Programs



Dedicated SOAR Caseworkers drive 
community success. 
Increase the number of applications

Strengthen key partnerships

Gain expertise quickly

Funding: 
Local programs

Medicaid Agencies/MCOs

PATH

City/County 



Dedicated SOAR Caseworkers are located 
across the state. 



504 applications

375 applications
276 applications

385 applications

531 applications



NC SOAR 2.0 means thinking systemically. 

Dedicated SOAR positions open to system

Referrals from Coordinated Entry

CoC oversight
• Review outcomes at meetings

• Assist in creating positions

• Evaluate programs with SOAR in mind


