
Agency Name Counties Served

Point of Contact for 

Agency

Phone 

Number Email Days Open Hours of Operation

Regional Agency 

Responsible for 

Contacting

How often will the agency 

be contacted? (Minimum 

2x mo)

DWS-DVOP Rep

Iredell, Yadkin, Surry, 

Stokes, Davie Kevin Hege

336-786-4169 

ext. 207 kevin.hege@nccommerce.com Monday thru Friday 9am to 5pm SSVF Lead Provider Twice monthly

We will be assisting the 

community with engaging 

other providers to 

participate in passive 

outreach

Agency Name Counties Served Type of Services Offered

Phone 

Number Email Days Open Hours of Operation

Agency Responsible for 

Contacting

How often will the agency 

be contacted? (minimum 

2x mo)

All shelter are 

participating in HMIS

Agency Name Counties Served

Participate in Coordinated 

Assessment

Population 

Served

Admission Requirements and/or 

Prioritization Policies Active on HMIS

Days and Times for 

Shelter Intake Name of Contact Phone Number Email

Echo Ministry, The Ark

All NC Counties but focus 

is region 4

Single Females 

and Families

Phone intake with homeless 336-

527-1637 Yes

1st preference Mon-Fri 

10am -3pm. We are 

staffed 24/7

Christy Fritz            Cynthia 

Cothern 336-527-1637

daymanager@thearkelkin.

org  

director@thearkelkin.org

The Shepherd's House

Surry, Yadkin, Stokes, 

Alleghany Yes

Single Females 

and Families None Yes 7:00am - 5:00pm Mary Boyles 336-786-1420

director@shepherdshouse

ma.org

Fifth Street Ministries

David, Iredell, Surry, 

Stokes, and Yadkin Yes All Homeless Yes

Passive Outreach

In-Reach

Shelter

mailto:kevin.hege@nccommerce.com
mailto:director@shepherdshousema.org
mailto:director@shepherdshousema.org

