United Way Updating with NC211.org  NORTH CAROLINA

of Morth Carolina

Thank you for choosing to use the NC 2-1-1 Online Database of Resources. These directions will help
you to navigate to your agency profile and update your listing. The changes you make will become
effective as soon as they have been approved by a database administrator.
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1. Begin by opening your internet browser

and navigating to www.NC211.org
Coverage Maps FAGs  Marketing News Pariner Rescurces Donate 2. CliCk on ”Find Help”

To access our infarmation and referral

line, Dial 2-1-1 or 888-882-1182. CLICK WHIEN YO MEED 1T MOST
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NC211.09 3. Click on “Access your Account or Resource
Group”
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Please follow our throe-slep process 1o find resources thal are available in your community. 1T you need additional assstance
our 2.1-1 Referral Specialists are available 24-hours-a-day, every day, b discuss your siuation. Just dial 2.1.1. The call is
free, confidential, and available in any language

Go directly to our Advanced Search I I

l Please choose a location. | @ Include all providers covenng this |

ﬁ HELP STARTS HERE. 4. Next you'll need to either “Create A
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New Account,” or “Sign-in” as an

NC 2-1-1 Home P Coverage Maps FAQs Marketing Mews Partner Resources Donate eXiSting user.
Find Help: NG 211 Gommunity Resource Database Saarn ) sevces Mdccomt o 5. If you experience any difficulty

accessing your account, please use
the “Contact us” page to notify a

You must sign in to use "My Account”

CREATE A NEW ACCOUNT » Existing Users sign-in system administrator.
Wyt crese an oty 6. After logging in you will need to click

on either the small “Search” in the
top right, or choose “Find Help”
again.
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Pleass follow our thies-slep process Lo find resources thal are available in your communily. 1T you need additional assistance

our 2.1.1 Refarral Spacialists ara available 24.hours.a.day, every day, to discuss your situation. Just dial 2.1.1. The call is

free, confidential, and avarlabie in any language. 7. After‘ retu rning to the main ”Find

Help” page, please enter the county

where your service is located.

Please choose a location. @ Inchude all providers covering this
area egardless o uhars iy are Please note: If you have been emailed a
County City ZIP Code .
l e [ | oot [ opim [ ot oy s e link to your agency record, you may use
ares that link instead of searching.
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Choose a category. Or: | want to use a

custom topic.
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Food Housing and Clothing,
Utilities. Personal, and
Household Items
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Sabvation Arrmy, YMCA

With the county selected, enter the
name of your agency in the search
box to the right.

Click on “Search Now”

@ O |

Viewing 1-10 of 95 results

* REFINE YOUR RESULTS

Can't find it? Refing your results in the right hand column,

Y Keywords

Al of these words
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Child Care Resource and Referral, Halifax-Warren Smart Start Partnership
for Children W Physizal Lecation

10.

Click on the name of your agency to
open the entire profile. Please note,
you may see your programs or
agencies with similar names in the
list.
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Report iacorrect infarmation | Menify informatica

Halifax-Warren Smart Start Partnership for Children i =

nbir Censrty Mgt

View larger map »
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11.

12.

Click on “Report Incorrect
Information” above the map to open
the profile in an editable format

Please note that if you click on the
“Details” tab, you will see the other
programs associated with your
agency that will need updating as
well.

13.

Now all of your information is open
so that you can complete any empty
fields and update any incorrect
information.
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After making your changes, simply
click on “Submit Record” at the
bottom of the page. Your edits will
be approved within 2 business days.
You should be directed to a webpage
that confirms your submission.




