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1. Login to ServicePoint (hmisncceh.servicept.com)

2. Click “Connect to ART” 

3. To pull a report, open the Public Folder > HMIS@NCCEH Gallery > D007 
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Reports are listed 
alphabetically. 
Use the “Next” 
button to navigate.
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Click here to 
Schedule your 
report
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4. Schedule the Report
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Click here to 
Schedule your 
report
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5. Use the prompts to run for your project. You must run this for one 
project at a time for official results.

Prompt Description Required?

Provider CoC Code Select the project’s CoC Code Yes

Provider Select the project
*Special Note: You can search by agency name or 
project ID

Yes

EDA Provider Select the project 
*Special Note: You can search by agency name or 
project ID

Yes

Effective Date Enter 01/27/2022 for the morning after PIT night Yes

PIT Date Enter 01/26/2022 for the PIT night Yes

PIT Date PLUS 1 Day Enter 01/27/2022 for the morning after PIT night Yes
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6. Then complete schedule report details including format and interval.

7. Then click Send!

Schedule Detail Description

Name Add the Project Type and Project ID before the 
report name

Report Format Excel (always)

Users Inbox Select My User if your name does not 
appear

Interval Once 

Start Date Today’s Date and current Time

End Date Today’s Date and one hour into the Future



How to Find Your Report

Your report will appear in the Inbox folder once it is done.

Look for your report name with the project type, and the project number:

Project 
Type

HMIS ID 
Number

Date report 
was scheduled



ART Tips

Not sure if something went wrong?
Scroll to “Scheduled Reports” to find your report’s status. 

Not sure when the data was last updated?
ART updates every weeknight. Last Warehouse Build shows you the date and 
time when ART data was updated. If any data was entered after this time, it 
will not be able to appear in your report. 



NCEndHomelessness

nc_end_homelessness

@NCHomelessness
Contact NCCEH

hello@ncceh.org
919.755.4393

Contact NCCEH Data Center Help Desk
hmis@ncceh.org
919.410.6997


