System Pertormance Measure reports
for your agency

North Carolma Coalition to End Homelessness

'NCEEH securing resources raging public dialogue advocating for public policy change
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SPMs were built for community wide analysis

Measure Report Agency level encouraged? Notes

Measure 1: Length of 0700 Report Yes!!! Lots of detail for LOS at your

Time Homeless agency only & homeless history
estimate

Measure 2: Returns to 0701 Report Yes! Returns within your agency

Homelessnhess

limits results to repeat clients

Measure 3: Total
Experiencing
Homelessness

0702 Report

Sure, alright

Knowing the unduplicated
count of clients is great, but
other reports provide too

Measure 4: Increases in
Employment and Income

0703 Report

CoC projects only

All types can run the APR or
CAPER for a look at income too

Measure 5: First time
Homeless

0704 Report

Not really "\ (V) _/~

First time at your agency limits
results to non-repeat clients

Measure 7: Exits to and
Retention of Permanent
Housing

0706 Report

Yes!!!

Lots of detail for positive
outcomes for your agency (plus
move-in dates!)

NCC
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Measure 1: Length of Time Homeless

Running at the Agency level removes time at any other agency
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Measure 1: Length of Time Homeless

Running at the Agency level removes time at any other agency and only
includes ES and/or TH projects
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Measure 1: Length of Time Homeless in ART

Public Folder > ART Gallery > ART Gallery Reports > 0700 Report

hd Il* ART Gallery Reports and Resources
» L ART Gallery Report Manuals
v II* ART Gallery Reports

<, 0630 - Sheltered-Unsheltered PIT 2018 - v21

<, 0831 - HUD CoC AFR Detail - v24 (Retired 2017.10.13)

<, 0635 - NOFA CoC Application Section 2D - v12
0640 - HUD Data Quality Report Framework - v7

0650.00 - Salvation Army Mational Statistical System Report (NSS) - v10

0700 - Length of Time Persons Homeless-Metric 1 - v4

0700.1b - Length of Time Persons Homeless-Metric 1 - v5

0701 - Exits to Permanent Housing with Return to Homelessness, Metric 2 -

* vh

<, 0702 - Number of Homeless Persons-Metric 3.2 - v2

) 0703 - Employment and Income Growth for CoC Funded Projects Metric 4 -
w3

<, 0704 - Number of Persons First Time Homeless, Metric 5 - v3

<, 0706 - Permanent Housing Placement-Retention Metric 7 - v7

NCCEH
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Measure 1: Length of Time Homeless in ART

ART Report
Click the
prompt so it
row is Blue Prompts
Fill out each of the prompts below *
Select Provider(s): a
Select CoC Code(s):
Then click EDA Provider
Enter Start Date: Remember to Scroll
Select to Enter End Date PLUS 1 Day: - by clicking the arrow
SpeCify Select Provider(s):

nnnnnnnn

Don’t click next Select

until all
prompts baxt
complete

EH
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Measure 1: Length of Time Homeless in ART

Same as 0700.1b report for unsheltered time homeless

Select Provider Select your ES and TH projects with &

Select CoC Code Leave Blank

EDA Provider If running for 1 project, select project with &
If running for multiple projects, leave as Default
Provider

Enter Start Date Enter first date to pull in data

Enter End Date PLUS 1 Day Enter last date to pull in data Plus one day

Enter Prior Year Start Date Enter one year before Start Date

Enter Effective Date Enter last date to pull in data Plus one day

NCC
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Measure 1: Length of Time Homeless Report

* Summary
A B C D E F
1 ——
Current Year | Current Year | Current Year
Counts Average LOT Median LOT
2 Persons
3 Persons in Emergency Shelter and Safe Haven 1102 90 63
4 Persons in Emergency Shelter, Safe Haven, and Transitional Housin 1198 111 70
5
b
i
g
2 Tab A - Summary | Tab B - Detail Tab C - Additional Information ... () 1

CEH
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Measure 1: Length of Time Homeless Report

Each row is a Move-In Date won’t show up Tran LOT is the Length
client’s Entry for just ESand TH projects of Time for this Entry

Type Type | Move In LOT Cut::rﬂ

z Cllent IDs Entry/Exit HMIS Project Name 5312016 | 930/2016 122 e

3 Client IDs Entry/Ext ‘HI\/!IS Project Name e ormuts | eramorr| 254 6122016

4 Client IDs Entry/Exit HMIS Project Name ES B/BI2016 | 202412017 200 e

5 Client IDs  EntryfEx ~ HMIS Project Name - r1om01e | amoorr | 1ee | e

6 Client IDs | Entry/Exit HMIS Project Name e o016 | ariamerr| 1zs |

7 Client IDs | Entry/Exit - HMIS Project Name o sumamots| 11moots| 10 |0

» Tab A - Summary Tab B - Detail Tab C - Additional Information ... () 1

9 NCCEH
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Measure 1.b: Length of Time Homeless Report

Includes Approximate Date
homelessness experience started

A B C I E F G H I J Kl M M 0 P | Q
Client Uid Unique Id Trans | Provider Proj Date Approx | S5tart Date | End Date | Tran | Adjusted ES
326 Type Type| Move In | Date : LOT | Cutoff ?H

X

Client IDs

Client IDs

Client IDs
~ClientIDs

Client IDs

Tab A - Summary

Entry/Exit

Entny/Exit
Entry/Exit

Entry/Exit

Tab B - Detail

HMIS Project Name

HMIS Project Name
HMIS Project Name
HMIS Project Name
HMIS Project Name

Tab C - Addtional Information

TH 5/31/2016  9/30/2016

ES S/31/2016 100172016 | 611272017

ES BIT/2016 | B/22016 | 272412017

TH 919/2016  4/3/2017
) 1

122

ary

2

136

gM220e X

gn2zZig X

225208 X

432018

aMazig X

EH
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Measure 2: Returns to Homelessness in ART

Public Folder > ART Gallery > ART Gallery Reports > 0701 Report

hd Il* ART Gallery Reports and Resources

» L ART Gallery Report Manuals

b II* ART Gallery Reports
<, 0630 - Sheltered-Unsheltered PIT 2018 - v21
4 0631 - HUD CoC APR Detail - v24 (Retired 2017.10.13)
<, 0635 - NOFA CoC Application Section 2D - v12
<, 0640 - HUD Data Quality Report Framewark - v7
<, 0650.00 - Salvation Army National Statistical System Report (NSS) - v10
<, 0700 - Length of Time Persons Homeless-Metric 1 - v4

<, 0700.1b - Length of Time Persons Homeless-Metric 1 - v5

0701 - Exits to Permanent Housing with Return to Homelessness, Metnc 2 - I
| v v6

<, 0702 - Number of Homeless Persons-Metric 3.2 - v2

0703 - Employment and Income Growth for CoC Funded Projects Metric 4 -
e w3

<, 0704 - Number of Persons First Time Homeless, Metric 5 - v3

<, 0706 - Permanent Housing Placement-Retention Metric 7 - v7

NCCEH
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Measure 2: Returns to Homelessness in ART

* Have a one year time period in mind before running!

Select CoC Code Leave Blank

Select Provider Select your project(s) with & —any type!
Enter Two Year Prior Start Date Enter two years date before the first day of the year

Enter One Year Prior Start Date Enter one year date before the first day of the year

Enter Current Year End Date Enter last date to pull in data Plus one day
PLUS 1 Day
EDA Provider If running for 1 project, select project with &

If running for multiple projects, leave as Default Provider

Enter Effective Date Enter last date to pull in data Plus one day

NCC
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Measure 2: Returns to Homelessness in ART

e Summary (example)

A B C D E F G H I J
Measure 2a and 2b: The extent to which Persons who Exit Homelessness to Permanent Housing Destinations Return to Homelessness within
6 to 12 months (and 24 months in a seperate calculation)

Total Number Number Percentage of Humber Percentage of Number Percentage of HNumber of Percentage of
of Persons Returning to Returns in Returning to |Returns from 6| Returning to Returns from Returns in 2 Returns in 2
who Exited to |Homelessness| Lessthané |Homelessness| to 12 Months |Homelessness |13 to 24 Months Years Years
Permanent in Less than 6 | Months (0-180 from G to 12 | (181-365 days) | from 13 to 24 | (366-730 days)
Housing Months (0-180 days) Months (181- Months (366-
Destination days) 365 days) 730 days)
Exits from S0 2 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Exits from ES 47 4 8.51% 0 0.00% 2 4 26% ] 12.77%
Exits from TH 33 0 0.00% 0 0.00% 0 0.00% 0 0.00%
Exits from All Pk 35 0 0.00% 1 2 86% 0 0.00% 1 2 86%
TOTAL Returns 117 4 3.42% 1 0.85% 2 1.71% 7 5.898%
b Tab A - Summary Tab B - First Exit Detail Tab C - Reappeari ... (4 4
Total clients (not all returns) Total returns

EH
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Measure 2: Returns to Homelessness in ART

e Use either First Exit Detail or Reappearance Detail to filter results

A B C O E F & H
Client Unigue Id EE Id Provider Proj | Start Date | End Date Days to
1 Uid 117 Typ Reappear

Client IDs HMIS Project Name

2 ES 10M10/2014 6/8/2015
Client IDs HMIS Project Name

3 o ES 12/5/2014 316/2015
Client IDs HMIS Project Name

4 ~ ) _ B PH 2/24/2015 3/31/2015
Client IDs HMIS Project Name

5 ] ES 4/3/20156 7i24/2015

5 Client IDs HMIS Project Name TH 4172015 B/26/2015

1 » ... | Tab B - First Exit Detail Tab C - Reappearance Detall TabD ... (¥ 4

NCC
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Measure 2: Returns to Homelessness in ART

e Use either First Exit Detail or Reappearance Detail to filter results

A B C O E F & H I
Client Unigue Id Trans Id Proj| Start |End Date 1st Exit Days= to
1 Uid 8 Typ Date [from Tab A] | Heappea

Client IDs HMIS Project Name

2 . ES  7A92015 2M0/2016 22002015 149
Client IDs HMIS Project Name

3 _ . TH 3202017 SMERZ01T 2202015 777
Client IDs HMIS Project Name

4 o ES 222016 B220M6  22T/2015 340
Client IDs HMIS Project Name

5 o ES 672017  8M42017  911/2015 | 635
Client IDs :

6 HMIS Project Name SO 11372015 BRNZ015  1117/2014 57

1 L. Tab B - First Exit Detail Tab C - Reappearance Detail TabD ... (¥ 4

15 NCC
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Measure 4: Employment and Income Growth
in ART

Public Folder > ART Gallery > ART Gallery Reports > 0703 Report

hd lh ART Gallery Reports and Resources

P &y ART Gallery Report Manuals

¥ | & ART Gallery Reports
<, 0630 - Sheltered-Unsheltered PIT 2018 - v21
4 0631 - HUD CoC APR Detail - v24 (Retired 2017.10.13)
<, 0635 - NOFA CoC Application Section 2D - v12
<, 0640 - HUD Data Quality Report Framewark - v7
<, 0650.00 - Salvation Army National Statistical System Report (NSS) - v10
<, 0700 - Length of Time Persons Homeless-Metric 1 - v4

<, 0700.1b - Length of Time Persons Homeless-Metric 1 - v5

0701 - Exits to Permanent Housing with Return to Homelessness, Metric 2 -
e v6

Only includes <, 0702 - Number of Homeless Persons-Metric 3.2 - v2

0703 - Employment and Income Growth for CoC Funded Projects Metric 4 -
| e w3

Projects funded
by HUD <, 0704 - Number of Persons First Time Homeless, Metric 5 - v3

<, 0706 - Permanent Housing Placement-Retention Metric 7 - v7

NCCEH
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Measure 4: Employment and Income Growth
in ART

Select Provider Select your CoC funded projects with &»

Select CoC Code Leave Blank

Enter Prior Year Start Date Enter one year date before the first day of the
year

Enter Current Year Start Date Enter first date to pull in data

Enter Current Year End Date PLUS 1 Day  Enter last date to pull in data Plus one day

EDA Provider If running for 1 project, select project with &»
If running for multiple projects, leave as Default
Provider

Enter Effective Date Enter last date to pull in data Plus one day

NCC
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Measure 4: Employment and Income Growth
in ART

e Summary separates earned income, non-employment, and together
the total income for clients based on staying or leaving a project

A B C O E

|

2 Metric 4.1 - Change in earned income for adult system stayers during the reporting period

B e
4 Mumber of adults (system stayers) 125 101

g | Mumber of adults with increased earmed income d

A/ Fercentage of adults who increased earned income d 3% -r.%: ru %

7

3 Metric 4.2 - Change in non-employment cash income for adult system stayers during the reporting periﬂd
N N e
10 Mumber of adults (systems stayers)

2 Tab A - Summary | Tab B - Detail Tab C - Transaction Detail 1 e + 1

N
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Measure 4: Employment and Income Growth
in ART

* Detail tab will look at past two years for Annuals, but include every
Annual as a row for every client

[|Ir_'l'lt Uid Unlqu:- Id Prmrld:r Prc- Start Date | End Dat:- Entr!,r Exit
67 Type Review ide +/-30 ide +/-30
Cardinal Innowvations - Orange County - PSH Concern of Durham -
THIZ2006 TIBIZ03 PC
L [yiched
0 _ Cardinal Innovations - Orange County - PSH Concern of Durham - . . -00n S— BC

HUD{ 1658}

Cardinal Innovations - Orange County - PSH Concern of Durham -
PSH - 7H/2006 TH205 PC
11 _ HUD{1598)
Cardinal Innovations - Orange County - PSH Concern of Durham -
PSH  71/2006 FB206 PC
12| _ HUD(1698) Ok
Cardinal Innowvations - Orange County - PSH Concern of Durham -
PSH  7H/2008 THZMT PC
13 _ HUD{1598) Ok

» Tab A - Summary Tab B - Detall Tab C - Transaction Detail Tab D - Review Accuracy TabE ... (3 4

C = Current Year
PC = Prior & Current Year
P = Prior Year

NCCEH
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Measure 7: Exits and Retention of Permanent
Housing

 Same as the CoC wide report but only includes your Agency!

7b.1 Change in exits to permanent housing destinations from
Street Outreach, Emergency Shelter, Transitional Housing, or Rapid
Re-Housing

7b.2 Change in exits to permanent housing from Permanent
Supportive Housing

7b.2 Change in retention of permanent housing from Permanent
Supportive Housing

NCC
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Measure 7: Exits and Retention of Permanent
Housing

—_— Ih ART Gallery Reports and Resources
» |4 ART Gallery Report Manuals

— ¥ | ART Gallery Reports
) <, 0630 - Sheltered-Unsheltered PIT 2018 - v21
Click Last , ,
Page 4 0631 - HUD CoC APR Detail - v24 (Retired 2017.10.13)

<, 0635 - NOFA CoC Application Section 2D - v12

0640 - HUD Data Quality Report Framework - v7

0650.00 - Salvation Army MNational Statistical System Report (NSS) - v10
0700 - Length of Time Persons Homeless-Metric 1 - v4

0700.1b - Length of Time Persons Homeless-Metric 1 - v4
0701 - Exits to Permanent Housing with Return to Homelessness, Metric 2 -

w5
<, 0702 - Number of Homeless Persons-Metric 3.2 - v2
0703 - Employment and Income Growth for CoC Funded Projects Metric 4 -
w3
0704 - Number of Persons First Time Homeless, Mefric 5 - v3
< 0706 - Permanent Housing Placement-Retention Metric 7 - vb :
b NCCEH
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Measure 7: Exits and Retention of Permanent
Housing

Select Provider Select your ES and TH projects with &

Select CoC Code Leave Blank

EDA Provider If running for 1 project, select project with &«
If running for multiple projects, leave as Default
Provider

Enter Start Date Enter first date to pull in data

Enter End Date PLUS 1 Day Enter last date to pull in data Plus one day

Enter Prior Year Start Date Enter one year before Start Date

Enter Effective Date Enter last date to pull in data Plus one day

NCC
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Measure 7: Exits and Retention of Permanent
Housing

e Summary s

Metric 7b.1 - Change in exits to permanent housing destinations

TR L
10 Ecrunts
11 Persons in ES, SH, TH, and RRH who exited 190
12 Exited to permanent housing destinations 61 a4 23
13 Fercentage successful exitsiretention i 32 11% i 35.00%
Two parts:
ES, TH and RRH and; 1
All other PH 15 Metric 7b.2 - Change in exits to or retention of permanent housing

Prior Year Counts Current Year Difference
16 Counts

Persons in applicable PH projects who exited
after moving into housing, or who moved into

1 housing and remained in the PH projects
Femained in applicable PH projects and or exited to
. - aa 104 5]
18 permanent housing destinations
r L
19 Percentage successful exits/retention 88.00% 96.20%
20
Tab A - Summary | Tab B - Detail Tab C - Additional Information o)

NCCEH
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Measure 7: Exits and Retention of Permanent
Housing

Key outcomes of Move-In and
Exit Destination in Detail tab

Client Unigue Id Pr:_'r Start Mowve-In
Llld 394 Date Date

Heading Home Housing - Rowan County - Rapid Fte- RRH 31132017 82812017 | Bi42017 Rental by client, no ongoing housing

Housing [0763) subsidy (HUD)

_ Headl.ng Home Housing - Rowan County - Rapid Re- RRH 12082015 212372017 | 211912016 Ftenta.l by client, no ongoing housing PC
Housing [0763) subsidy (HUD)
Heading Home Housing - Rowan County - Rapid Re- Jail, prizon or juvenile detention facility

RRH 7/5/2016 81512016
Housing (0763) (HUD)

~

C = Current Year
PC = Prior & Current Year
P = Prior Year

NCCEH
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