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Dashboard Reports

These reports can be pulled by licensed HMIS users and will show corrections made the same day. No wait

time for the reports to be fixed!

Referrals Dashboard Report

This report will include all referrals to shelter from clients with intakes from DSS or from VoA. Before running
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the report, make sure that you are not using default EDA mode. This means that there are no blue words after

the Enter Data As mode in the upper right-hand corner.

1. Find the report



Q Reports = Report Dashboard

| » Last Viewed |

Home
ClientPoint
ResourcePoint
» FundManager
ShelterPoint

Favorites

» Reports
» Admin

Logout

Report Dashboard

Audit Reports

Audit Report User Information User Login
Provider Reports
Call Record Report Client Served CoC-APR 2019 Daily Unit Report | |Entry/Exit Report
Report
ESG CAPER 2019 Fund Availability Fund Usage My Managed Needs Report
Report Report Funds Report
PATH 2019 Referrals Service
Transaction

Custom Reports

2. Complete the report prompts

Report

Report Dashboard > Referrals

Prompts

Provider

CE Central - Durham County

This provider AND its
subordinates versus This

FILL “This provider AND its
subordinates”

provider ONLY

Referral Type Outgoing referrals from
provider

Referral Status ALL

Referral Outcome - All -

Referral Date Range

First Day - Last Day of
Reporting Period

Sort Order

Blank




<2» SERVICEpoint

Connecting Your Community. o

% North Carolina Coalition to End Homelessness
2

Mode: 2, Shadow cjoseph
& Enter Data As
4 Back Date
*. Connect To ART

CE Central - Durham County

November 12, 2019

Andrea Carey {3
System Admin [I

No blue letters,
no EDA mode!

—

Q Reports > Referrals Type here for Global Search

| » Last Viewed | Favorites

Report Options

Home

ClientPoint

ResourcePoint

» FundManager

ShelterPoint

» Reports

» Admin

Provider*

Referral Type *
Referral Status
Referral Outcome

Referral Date Range

Sort Order

CE Central - Durham County (7610)

This provider AND its subordinates

v

* This provider ONLY

-Select- v
® Qutstanding Closed LL

-All- v
/g e B0

Please Select a Sort Order

Logout

3. Build the report
<2» SERVICEpoint’

Connecting Your Commui

Export Report

/ol Pt D)
Select ‘ Clear |
Build Report | Clear ‘
Andrea Carey {}
v System Admin Il

% North Carolina Coalition to End Homelessness
)

CE Central - Durham County

November 12, 2019

Q Reports > Referrals Type here for Global Search

| P Last Viewed | Favorites

Report Options

Mode: m Shadow cjoseph

. Enter DataAs
4 Back Date
*. Connect To ART

Home

ClientPoint

ResourcePoint

» FundManager

ShelterPoint

» Reports
» Admin

Logout

4. Download the report

Provider*

Referral Type*
Referral Status
Referral Outcome

Referral Date Range
Sort Order

Export Report

CE Central - Durham County (7610)

® This provider AND its subordinates

Qutgoing referrals from provider v
Closed @ ALL

.
89 7

Please Select a Sort Order

Outstanding
-All-
09 |/|18 |/ 2019

a. Open the Zip File and the CSV Report

v

This provider ONLY

10 /31 |/|2019

B 7

Select | Clear |

Build Report Clear |
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CE Central - Durham County

November 12, 2019

-
W

n Reports > Refe rraIS Type here for Glabal Search

North Carolina Coalition to End Homelessness

Mode: ’g Shadow cjoseph
& Enter Data As
4 Back Date
*, Connect To ART

| b Last Viewed | Favorites Report Options
Home : ke
ClientPoint Referrals

= v

This provider ONLY

ResourcePoint

» FundManager

Downloading a report may take some time depending on the
complexity of the report and size of the result.

ShelterPoint R

0 |/31 /2019 ] 2

} Reports I Download I Cancel B ‘o “

» Admin Select | Clear ‘
Logout | Export Report ! Build Report |

Report Results
Referral Group - VI- L= VI- Need Referred Referred Refer
¥ Name Ranking VI-

Date ID SPDAT SPDAT FSPDAT Type By To Outce

Ready

File Home Insert Page lLayout Formulas Data Review View Help  Acrobat £ Ssearch & Share 7 Comments
fﬁ X Calibri MET Jaa | == ab, General ~| [ Conditional Formatting ~ EHinsert ~ ~ é? p &
@~ $ % 9 B Format as Table ~ EX Delete ~ v .
Paste B I U~ . S . Sort & Find & Ideas
v = === <0 00 [ Cell Styles ~ [HiFormatv | € ¥ Filter v Select v
Clipboard r Font ] Alignment Pl Number r Styles Cells Editing Ideas ~
Al - Je Referral Date A
A | B | C | D | E | F | G | H | | | J | K | L | M | N | o | P | Q |
1 |Referral D:Name Group ID Ranking VI-SPDAT TAY-VI-SPIVI-FSPDAT Need Type Referred B Referred T Referral O Need Notes
2 | #uuunssd (1004591) Emergency CE Central Urban Min Declined VOA Staff spoke with Client but the Client is unable to report to UM
3 (1004475) Emergency CE Central Urban Min Declined  10/31/20
4 | BuHiESE (429152) b High Emergency CE Central Urban Min Accepted
5 | sus#ssus (2054) she Emergency CE Central Urban Min Accepted 10/31/20
6 | (65007) lar Emergency CE Central Urban Min Accepted 10/31/20
T | HHEHHHEE (459759) @ Emergency CE Central Urban Min Accepted 10/31/20
8 | u#nsEsg (1004459) Emergency CE Central Urban Min Accepted 10/30/20
9 | Huun#EE (1004452) Emergency CE Central Urban Min Accepted 10/30/20
10 | HHHEHHHHE (172866) v High Emergency CE Central Urban Min Accepted
11 | #iuseHt (397288) n High Emergency CE Central Urban Min Declined
12 | Huussesy (503880) a Emergency CE Central Urban Min Accepted 10/29/20
13 | HHEHHHEE (377358) b Emergency CE Central Urban Min Declined 10/29/20
14 | #iuH#E#E (285164) Emergency CE Central Urban Min Accepted 10/29/20
15 | #usssns (506301) it 6402687 Emergency CE Central Families M Accepted 10/29/20
16 | H#####HE (506302)ir 6402687 Emergency CE Central Families M Accepted 10/29/20 -
| referrals_report 1573575668736 | (@ « ’

B B [0 - 1 + 100%

r‘.g Display Settings

5. Remove client names

a. Insert a column between B and C (right click on column C, select Insert)
b. Highlight column B and click Text to Columns tool (go to Data tab at the top, find Text to

Column)

c. Click Next (Delimited should be selected)



Andrea

File Home Insert Page Layout Formulas] Data JReview View Help Acrobat £ Search 7 Comments
ﬁ [E [é ‘ I, EQueries & Connections Y2 EE He= E &ﬂg #H
BM® = @ mj by S =2 U ;
Get = Stocks  Geography 5| | Z| Sort Filter Textto ; What-If Forecast | Outline
Data ~ [2 & ﬁAdvahced Columns F® ﬁfﬂ Analysis ¥ Sheet e
Get & Transform Data Queries & Connections Data Types Sort & Filter ools Forecast ~
T 1
B1 = I Namé Convert Text to Columns tep 10f 3 2 %
The Text Wizard has determined that your data is Delimited.
A B C D | If this is correct, choose Next, or choose the data type that best describes your data. o] P Q -
1 |Referral D:Name Group ID R original data type |
2 | HHHH#HHE (1004591) gray, richar Choose the file type that best describes your data: with Client but the Client is unable to reg
3 | #itfHHH# (1004475) parkinson, @) Delimited - Characters such as commas or tabs separate each field.
4 1 sH##H#HE (429152) brown, giov: l— O Fixed width - Fields are aligned in columns with spaces between each field.
5 | #4#uutddE (2054) sherwin, ellen
6 | HH##HHE (65007) larry, angela
T | ##uE#Es (459759) andrews, de
8 | yHHEHHH# (1004459) barrett, dar
9 | HHHHHHHHE (1004452) zalonis, ang
10_ sHgHEHEE (172860) williams, agr b Preview of selected data:
171 | ######4E (397288) nesbeth, key H 7 R
1 ame
12 | ####HHHE# (503880) almendarez, [2]t1004591) gray, richard
13 | #u#stEs (377358) buckner, day [s]t100¢475) parkinson, maria
- [2](429152) brown, giovante thomas
147######## (285164} contreras-ve [5]|tz054) sherwin, ellen
15 | ####HHHE (506301) ingram, nyas 6402687 (Iedir) Tzeeet, cwgRlla o N
16 | ##H###HE (506302) ingram, nave 6402687 | | -
| referrals report 157357566873 I S
o | Cancel < Back Einish m - 1 =

d. Check the Other box, and specify the close parentheses “)” symbol
e. Click Next and Finish. Client Names should be in a separate column.

File Home Insert Page Layout Formulas Data Review View Help  Acrobat P Search 1 Comments
I:E [Eg n [T Queries & Connections A S2 = M 8= ﬁl &g‘ o]
EYE] [ @ D:D ‘ 2 G 3 =8 ?
Get - Stocks  Geography 5| | Z| Sort Filter Textte _ What-If Forecast | Outline
Data =] [ o %Advanced Columns €6 7 @‘ Analysis ¥ Sheet h
Get & Transform Data Queries & Connections Data Types Sort & Filter Data Tools Forecast ~
B1 M Convert Text to Colu ? X

This screen lets you set the delimiters your data contains. You can see how your text is affected in the preview below.
Py
A B Delimiters M N 0 P Q

1 Referral DiName . | O Need Notes
il . |

2 | HttHHHHHE (1004591) smi - . . d VOA Staff spoke with Client but the Client is unable to reg
8 1| [ semicolon [ Treat consecutive delimiters as one

3 (1004475) smi = d 10/31/20

4 EEBEHENE (420152) greel [lcere T G M sd

5 mHEsE (2054) duran, :d 10/31/20

6  #EpHHHHE (65007) apple :d 10/31/20

7 | #usaasss (459759) andr :d 10/31/20

8  #upsss (1004459) bar :d 10/30/20

9 |#usasssH (1004452) zald  Data preview :d 10/30/20

10 | #sssEE (172866) willie xd

11 | ###u44Y (397288) nesbh d
| ame ~

12 syt (503880)alme | OO e :d 10/29/20

13 | #us (377358) buck (1004475 | smich, jenny d 10/29/20

14 #gssasE (285164) cont E:é:i“ S e :d 10/29/20

15 | #us (506301) ingra  |(es007 apple, noresn v i 10/29/20

16 | #tmssnEt (S06302) ingra »d 10/29/20 -

E
referrals_rep( >
5 E
Ready Cancel < Back Next > I Finish Iy Settings ﬁ E _ 1 T 100%

f. Right click column C to highlight all client names, then delete.
g. Select column B and use CTRL F to get to Find and Replace tool. Use Replace the open
parenthesis “(“ symbol with nothing, leave replace with blank.



File Home Insert Pagelayout Formulas Data Review View Help Acrobat £ Search 5 Share  J Comments
I:E [(% |_ E Queries & Connections A ? S2 = E gEE g= @ g
Eap g m I - 3 GH g g B9 :
Get Refresh — Stocks  Geography [z | Z| Sort Filter Textto _°, What.-lf Forecast | Outline
Data v H All~ & EAdvanced Columns €6 ~ @J Analysis v Sheet e
Get & Transform Data Queries & Connections Data Types Sort & Filter Data Tools Forecast ~
B1 - N3 Name -~
A | B | © | D E | F | G | H | | | J | K L M N | 0 | P | a | |~
1 |Referral D: Name Group ID Ranking  VI-SPDAT TAY-VI-SP[VI-FSPDAT Need Type Referred B Referred T Referral O Need Notes
2 | HtHHHH (1004591 Emergency CE Central Urban Min Declined VOA Staff spoke with Client but the Client is unable to report to UM
3 | HiHHHHE (1004475 Emergency CE Central Urban Min Declined  10/31/20
A | HEHHHE (429152 High Emergency CE Central Urban Min Accepted
5 | HuH#HEHE (2054 Emergency CE Central Urban Min Accepted 10/31/20
6 | HHHIE (65007 Emergency CE Central Urban Min Accepted 10/31/20
7 | wusHHAHE (459759 ? w1 10/31/20
8 | HuHHHE (1004459 1 10/30/20
O | HHHHHE (1004452 Find 1 10/30/20
10 | #####HE4E (172866 i
11| susssnns (397288 Findwhat: € sy
12 HtitH#HE (503880 Replace with: Y| 1 10/29/20
13 | #HHHE (377358 - 10/29/20
— Options »>
14 | #HHHE# (285164 1 10/29/20
15 | HE#E#EEH (506301 640 1 10/29/20
16 | #######EE (506302 640, | Replace Al Replace Find Al Close 1 10/29/20 -
T referrals report 1573575668736 | (%) Kuil >
Count: 133 [ Display Settings 23] Mmoo - 1 +  100%

6. Count total referrals by selecting the data from any column. Review the Count in the bottom right
corner.

File Home Insert Pagelayout Formulas Data Review View Help  Acrobat £ Search = Share 1 Comments
ﬁ ®® P [T Queries & Connections A ? N2 EE (8 8 %l &JEI 2]]
BR | 2@ m (0 - 2 S5 @ g =0 .
Get Refresh — Stocks  Geography [<| | Z | Sort Filter Textto _ ., What;lf Forecast | Outline
Data ~ =] Ay 2 A ﬁAdvanced Columns €& ¥ @ Analysis ¥ Sheet M
Get & Transform Data Queries & Connections Data Types Sort & Filter Data Tools Forecast ~
B2 - I 1004591 -~
A | B | C | D | E | F | G | H | ! | J | K | L M N | o | P | Q | [~
1 |Referral DiName Group ID Ranking  VI-SPDAT TAY-VI-SPIVI-FSPDAT Need Type Referred B Referred T Referral O Need Notes
2 : HEHHHEEE 1004591 Emergency CE Central Urban Min Declined VOA Staff spoke with Client but the Client is unable to report to UM
3 | HEHHEE 1004475 Emergency CE Central Urban Min Declined 10/31/20
4 |#uuHHsEE 429152 High Emergency CE Central Urban Min Accepted
5] : S 2054 Emergency CE Central Urban Min Accepted 10/31/20
6 | HHHHHHH 65007 Emergency CE Central Urban Min Accepted 10/31/20
T |#uussssg 459759 Emergency CE Central Urban Min Accepted 10/31/20
8 | #HtHHHEE 1004459 Emergency CE Central Urban Min Accepted 10/30/20
9 |HHEHHEEE 1004452 Emergency CE Central Urban Min Accepted 10/30/20
10: HEHHHEEE 172866 High Emergency CE Central Urban Min Accepted
171 | 397288 High Emergency CE Central Urban Min Declined
12 |#uu#4888 503880 Emergency CE Central Urban Min Accepted 10/29/20
13: HHHHAHEE 377358 Emergency CE Central Urban Min Declined  10/29/20
14 | #HHE - 285164 Emergency CE Central Urban Min Accepted 10/29/20
15 | #ustst 506301 6402687 Emergency CE Central Families M Accepted 10/29/20
157 #utHSHEE 506302 6402687 Emergency CE Central Families M Accepted  10/29/20 -
| referrals_report_1573575668736 | @ < »
Average: 625103.8788f Count: 132 Jbum: 82513712 [l Display Settings H o - ] + 100%
—

7. Save the Report for your records




Fund Usage Report

This report will include all referrals to shelter from clients with intakes from DSS or from VoA. Before running
the report, make sure that you are not using default EDA mode. This means that there are no blue words after
the Enter Data As mode in the upper right-hand corner.

1. Find Report

North Carolina Coalition to End Homelessness Mode: 8 shadow cjoseph

%
4~ CE Central - Durham County - EmirgataAs
& Back Date

#. Connect To ART

Type here for Global Search %*6

' l
November 12, 2019

» Last Viewed Favorites FundManager Dashboard

Home

ClientPoint

ResourcePoint /Z\}" ﬁm ?' @ E&pq

» Fund

‘Ak

ShelterPoint
» Reports

» Admin

Logout

2. Complete report prompts

Report FundManager Dashboard > Fund Usage Report
Prompts Fund 502 - City Diversion - CE
Central
Funding Cycle Current Fiscal Year
Vendor skip
Provider skip
Amount Status skip
Fund Request Status skip
Last Action Start Date First Day of Reporting Period
Last Action End Date Last Day of Reporting Period




Last Action skip

Has Overrides skip

CHECK Last Action Date,
Status, Fund, Vender,
Provider, Service, Client ID,
Amount

Report Results

Q Reports - Fund Usage Report Type here for Global Search

Fund Usage Report

Fund
Funding Cycle
Vendor

Provider

Amount Status

Fund Request Status

502 - City Diversion - CE Central (214) v Manage List

(09/18/2019 - 07/31/2020) v

-Select- v Manage List

-Select- v
-Select- v

-Select-

Awaiting Submission

Awaiting Resubmission

Awaiting Approval -

Last Action Start Date | 09 /[18 [/[2010 |28y 2
Last Action End Date || 11 /|12 |/|2019 ).?,:,o 22
Last Action -Select-
Saved
Submitted
Modified -
Has Overrides -Select- v
Report Results Voucher 1D [ Check Request ID ) Vendor's Client Account Number

Columns

¥ Last Action Date |/ Last Action ¥ Status ¥ Fund ¥ Vendor ¥ Provider

Client Name ¥ Amount

| Build Report ! Clear

3. Download the report. Open the Zip File and CSV Report.
4. Highlight the Client ID to count the number clients. Since only the Head of Household is used for
recording financial assistance, so the number of households diverted with financial assistance.

Creating_User ¥ Service ¥ Client ID

Support Documentation Overrides

Download




fund_usage report 1575472216385 - Read-Only - Excel

File Home Insert Page Layout Formulas Data Review View Help

If"\ £ Calibri Y11 v | == = EE} General « | [ Conditional Formatting ~ EH Insert
- L] Iy ~ B I U~ AN === - $ ~ 9% 9 | [BZFormatas Table ~ I Delete
aste —

- & e e A = 3= | - <0 00 [ Cell Styles ~ fist] Format
Clipboard T Font l Alignment la Mumber T Styles Cells
F1 M B | ClientID

A B C D E F G | H | | J | K

Last Actiol Status Fund Vendor Provider |ClientID |[Amount

sHHE Complete 502 - City | Durham D Entry Poir]  1003661| $232.00
s Complete 502 - City | VoA - VoliEntry Poir| 1005093| 520.99
e Complete 502 - City | VoA - VoliEntry Poir]  1005116| $648.33
s Complete 502 - City | VoA - VoliEntry Poir| 1005152 577.99
g Complete 502 - City | VoA - VoliEntry Poir] 1005107 $80.00
Complete 502 - City | VoA - VoliEntry Poir] 1005107| 5$75.00
e Complete 502 - City | VoA - VoliEntry Poir]  1005324| 533.50
s Complete 502 - City | VoA - VoliEntry Poir|  1005031| 5156.99
#HHREEE Complete 502 - City | Durham D Entry Poir| 343055 | #H#H##HHE

Salw|e = @

fund_usage report 1575472216385 ) 4

Ready Average: 931405.1111 Sum: 8352646

5. Save the Report for your records.

ART Reports

These reports are more robust reports that only update data once a day. If any corrections are made to the
data, the report will not reflect changes until the next morning. This update is called an ART Build.

0640 Data Quality Framework Report

1. Find Report
a. Click on Connect to ART
b. Click on the black arrow next to Public Folder
c. Click on the black arrow next to ART Gallery Reports and Resources
d. Click on the black arrow next to ART Gallery Reports



«>* SERVICEpoint®

Connecting Your Community.

,’ North Carolina Coalition to End Homelessness  mode: % shadow cjoseph

. ’b— Enter Data As
a0 ' Entry Point - Durham County 4 Back Date

. December 04, 2019 ¥ Connect To ART g

[ Reports > ART

Andrea Carey {}

- System Admin I

[f} Last Viewed ] Favorites

Advanced Reporting Tool

Home

ClientPoint ART Browser

ResourcePoint » 1} Inbox

» ILAvaiIabIe Reports and Templates

} FundManager

ShelterPoint » ILBowman Systems Resources

I&Public Folder

» Reports |
» Admin | - LAR‘I’ Gallery Reports and Resources
» |I’ART Gallery Report Manuals
Logout | [
| I LART Gallery Reports
) 0121 - User Contact Information - 5019-07-10 15:50 ey
“v11.06.28 T 18
; 0122 - ART License Management Report - 2018-10-04 16:17 gy
w3 17 g =94
) 0123 - ServicePoint User Last Login 2019-07-10 15:50 | ey
“ Report - v11.06.28 gy
) 0127 - ServicePoint Visibility and Deny 2019-07-10 16:00 e
“ Settings Report - w2 F g =18
0128 - Provider Assessment Display A AN AA 1517 ]

e. Click Next until you find this report (in numerical order)
f. Click on the magnifying glass icon



- |LART Gallery Reports and Resources

» |LART Gallery Report Manuals
¥ L ART Gallery Reports

3. Complete the Prompts

Report

ART Report > 0640 Data Quality Framework

, 0404 - Client Case Plans - v2 2018-10-04 16:30 o 0
0405 - SSOM Client Achievement Report - v4 2018-10-04 16:30 |, &
, 0407 - S50M Client Progress Report - v5 2018-10-04 16:30 “ :
_ 0408 - Client Living Situation History - v11.04.13 2018-10-04 16:31 - :
, 0409 - Client Event History - v11.04.13 2018-10-04 16:31 “ :
_ 0508 - SS0OM Domains at Population Entry - v3 2018-10-04 16:31 “ :
, 0509 - S50M Domains at Population Exit - v3 2018-10-04 16:31 “ :
, 0521 - Prevention Outcomes - v5 2018-10-04 16:31 “ :
_ 0550 - Exit Destination Outcomes - v4 2019-08-27 15:29 “ :
_ 0551 - Exit Reason Leaving Outcomes - v3 2018-10-04 16:32 “ :
_ 0552 - Goal Outcomes - v4 2018-10-04 16:34 “ :
0556 - Client Transition Outcomeas - v2 2018-10-04 16:34 ‘
\- EED? - Client and Household Demographics by Funding Stream - 3018-10-04 16:34 ; E
0628 - HIC Supplement - v10 2019-08-19 13:04 |, %
. 0629 - Housing Inventory Count - v18 2019-04-06 10:05 “ :
_ 0630 - Sheltered-Unsheltered PIT 2019 - v23 2019-03-16 10:35 - :
0635 - NOFA CoC Application Section 2D - v12 2018-10-04 16:40 - :
640 - HUD Data Quality Report Framework - v8 2019-12-03 12:08 |, :
Sgg}ﬂ? \;lslalvation Army National Statistical System Report 2018-10-04 16:47 ; :
_ 0700 - Length of Time Persons Homeless-Metric 1 - v6 2019-11-22 15:43 | :
Showing 21-41 of 52 First Previous Next Last
Documents
2. Schedule Report
- |L.ART Gallery Reports and Resources
: :ti:: z:::::; ART Item Details s
, 0404 - Cli 0640 - HUD Data Quality Report F... j  2018-10-04 16:30 7y R
0405 - 55 2018-10-04 16:30 | .,
U 0407 - S; Mame 0640 - HUD Data Quality Report Framework - v8 2018-10-04 16:30 :‘ :'
) 0408 - Cﬂ This report is intended to be used to " 1 2018-10-04 16:31 :- ?
. 3 _— provide HUD with Data Quality metrics on - ¥ S
, 0409 - Clig Description |5 coc¢ for use in the Annual CoC Program v 2018-10-04 16:31 |,
D508 - S; Competition. It is also consistent with . 3018-10-04 16:31 N
0509 - 38 Creation Date 2019-07-24 16:28 B . 016-10-04 16:31 ,. it
0521 - Pre Update Date 2019-12-03 12:08  018-10-04 16:31 ,. 1
“osso-Ed | TYPe Webi | 2019-08-27 15:29 ,, ;
oss1-Ed | oMM smillard | 2018-10-04 16:32 ,, X
, 0552 - GE View Report | Edit Report] Schedule Report | 2018-10-04 16:34 ) ;
0556 - Cli 2018-10-04 16:34 |, 5§



Prompts

Select Provider CoC Code(s):

Skip

Select Reporting Group
Name:

skip

Select Provider(s)

Search and Select “VoA
Front Door”

EDA Provider:

Search and Select “VoA
Front Door”

Enter Effective Date:

Last Day of Reporting Period
+ 1 Day

Enter Start Date:

First Day of Reporting Period

Enter End Date PLUS 1 Day

Last Day of Reporting Period
+ 1 Day

Select Entry Exit Type(s):

skip (leave as HUD and VA)

ART Report

Prompts

Fill out each of the prompts below*

Select Provider CoC Code(s):
Select Reporting Group Mame:
Select Provider(s):
EDA Provider

Enter effective date

Scroll to check all
prompts

Select Provider CoC Code(s):

-

AL

Mext

When each prompt is blue, select the
details here. Click Select for options.

4. Click Next once Prompts are complete (and not before then!)




ART Report %)

Prompts

Fill out each of the prompts below*

EDA Provider

Enter effective date

Enter Start Date:

Enter End Date PLUS 1 Day:
Select Entry Exit Type(s):

Enter End Date PLUS 1 Day:

[12 [/[o1 |7[2019 | 2§y #12 v]:[00 v]:[00 v[Am ]

e i e AT AnA B antTo_nN2_1& 1N-20 0

5. Finalize Schedule Report details
a. Name the report, including the date range and project included
b. Report Format is always Excel
c. Skip Users Inbox
d. Interval is always Once
e. Skip start date
f. Change End Date to 1 hour into the future
6. Click Send



Schedule Report

Schedule

Name* |0640 - HUD Data Quality Report Fran|

EER
Format Excel

Users
Inbox

Interval *
Stert *[12 J/fos J/[z019_| 48 210 ~]:[35 -[avi -]

End (13 |/[os J/[2010 |z 11 ]:[39 [am ]

*
Chiquita Joseph (9673) Search | My User

7. Wait for the Report to Run

8. Down the Report from the Inbox
a. Click the black arrow next to Inbox to check if it's done
b. Click the magnifying glass icon to download

<2» SERVICEpoint’

Connecting Your Community.

% North Carolina Coalition to End Homelessness Mode: &% Shadow cjoseph

Andrea Carey {}

System Admin Il

Entry Point - Durham County ’,: E:t:é 5::: As

<]
. December 04, 2019 #. Connect To ART

R Reports > ART

Advanced Reporting Tool

ART Browser

D“Inbox
, Entry Point Sept,Oct,Nov - A001 - All Clients Demographics Report 2019-12-04 08:13
“+ -Additional County Tabs - Provider @
. Entry Point Sept, Oct, Nov - 0640 - HUD Data Quality Report 2019-12-04 08:13
 framework - v8

T Entry Point Sept,Oct,Nov - A015 - Discharge Destination DQ Report 2019-12-04 08:13
4 w2 :

9. Open the Report to Tab A -Summary
a. Find Data Elements
b. Calculate % for each category of timeliness



AutoSave {E} "5}" =

Entry Point Sept, Oct, Nov - 0640 - HUD Data Quality Report

File Home Insert Page Layout Formulas Data Review View Help
|:| & Arial ~ & - AT AT == — A~ EEAWrap Text General
F'ajte < B I U~ E L ﬁ - = = = | &= 2= Mergeﬁ-'.l:enter - $ w % S
Clipboard la Font l= Alignment la MNumber
Al - &
B C b E F & H |
1 ————————————————————
2 Q1. Report Validation Table
4 Total Mumber of Persons Served G20
5 Mumber of Adults (age 18 or over) 400
6 Mumber of Children {under age 18) 172
7 Mumber of Persons with Unknown Age a8
8 Number of Leavers 316
g Number of Adult Leavers 222
10 Mumber of Adult and Head of Household Leavers 226
1 Mumber of Stayers 314
12 Mumber of Adult Stayers 178
13 Number of Veterans 18
14 Mumber of Chronically Homeless Persons g9
15 Mumber of Youth Under Age 25 a8
16 Mumber of Parenting outh Under Age 25 with Children 8
17 ol [
18 INumt:-er of Child and Unknown-Age Heads of Household 6 I
19 Heads of Household and Adult Stavers in the Project More Than 365 Days ]
20
21 (2. Personally ldentifiable Information (P}

Data Element Client Doesn't % of Error Rate
Calla! = = -

3 Tab A - Summary Tab B - Detail Q1

Select destination and press ENTER or choose Paste

Tab C - Detail Q2 Q&

Tab D - Detail Q3 Q4

i
U}

0
0

Tab



AutoSave e ~ Entry Point Sept, Oct, Nov - 0640 - HUD Data Quality Report Framewa

File Home Insert Page Layout Formulas Data Review View Help
|f|.-‘:| wab Arial ~|B - Aﬁ A == = A EEJ Wrap Text General -
B -
Paste B I U~ v OvAv === =3 EMergetCenter ~ | $ ~% 9 G050 FC
= 0
Clipboard R Font I Alignment I Mumber I
Al - J
A B C D E I B
Entering Into Project Count of Missin| Missing Time Approx Date Num Times Num Months |% of Records
Type Total Records|g Time| in Housing (3.917.3) (3.917.4) (3.917.5) Unable to
47 in 3.917.2 DER/Mis sing DER/Mis sing DER/Mis sing Calculate
48 |ES, SH, Street Outreach 0 0 #DIWID
49 |TH 0 0 ] 0 #OIIO
50 |PH (ally 0 ] ] ] 0 ] #DIVIO
51 |Total 0 #DIMIO
L2
53 Q6. Timeliness
£ Time for Record Entry Count of Entry Records | Count Exit Records
85 0 days
56 1-3 days 11 12
67 4-5 days
ha 7-10 days
59 11+ days 8 17
60
61 7. Inactive Records: Street Outreach & Emergency Shelter
Data Element Record Count Inactive s Inactive
62 Record Count Records
Contact (Adultz and Heads of Household in Street r r r
63 Cutreach or Emergency Shelter -NbN) ] 0 0.0%
64 Bed Nights (Al Clients in Emergency Sheter-NbN) i ] i 0 i 0.0%
3 Tab A - Summary Tab B - Detail Q1 Tab C - Detail 02 Q6 Tab D - Detail Q3 Q4 Tab E - Del ..

Select destination and press ENTER or choose Paste

10. Save the Report for your records

A001 All Client Demographics Report

1. Find Report

Click on Connect to ART

Click on the black arrow next to Public Folder

Click on the black arrow next to HMIS@NCCEH Gallery
Click on the magnifying glass icon next to the Report

a0 oo



Andrea Carey {}

A 4 System Admin Il

«* SERVICEpoint’

Connecting Your Community.

,‘ North Carolina Coalition to End Homelessness Mode: 8 shadow cjoseph
X Enter Data As

4 Back Date

24 ' Entry Point - Durham County
#. Connect To ART

December 04, 2019

Q Reports = ART

Advanced Reporting Tool

ART Browser

» Il"Inbox
[ 3 IhAvaiIabIe Reports and Templates

» II’Bowman Systems Resources

I~ ldPuinc Folder

b |LART Gallery Reports and Resources
I~ lldHMIS@NCCEH Gallery

<, 'HMIS@NCCEH Gallery Naming Convention .pdf 2019-10-08 18:54
A0O1 - All Clients Demographics Report -Additional County Tabs - 2019-09-26 17:45 | ';
Provider ooele

<_A002 - Homeless Demographics Report v10- Provider 2019-08-16 11:38 | -E

<, A003 - Chronic Homeless Count Report v4- Provider 2019-08-16 11:40 | E

{_A004 - Enrolled Clients Count with Time in Program v C1.2 2019-07-09 10:22 | -E

; ; -07- . =
<, ADOS - Program Em_t (Enrolled) Previous Year - - 2019-07-30 10:08 | 2 =4

; AUDGE-_Unexlted Clients w Summary Tab- By Provider Page (With 2019-06-24 17:50 | o

2. Schedule Report
«* SERVICEpoint’

Connecting Your Community.

,‘ North Caroli

. - Andrea Carey {}
ART Item Details x System Admin I

A001 - All Clients Demographics ...

-~ Entry Point - D
-

. Name A001 - All Clients Demographics Report - Additional
LEEE PR, il County Tabs - Provider
? Revision Date: 7-13-17 - Added County »
REepo AR Terrrrre of Residence and County of Service
Count tab. v
| Revision Date: 3-8-16 0
Advanced Report ,
- Creation  5019-08-16 11:36 -
Date
ART Browser
Update 2019-09-26 17:45
Date
» |l"1nbox .
) . Type Webi -
» |LAva|IabIe Reports a ) )
Pﬂ Owner hmisncceh_live:burgessa 3
» ILBowman Systems
¥ |} ;Public Folder | View Report | Edit Report ‘I Schedule Report“ |
» |LART Gallery Repo
- |L,‘HMIS@NCCEH Gallery
4 HMIS@NCCEH Gallery Naming Convention .pdf 2015-10-08 18:54

3. Complete the Prompts



Report

ART Report > A001 All Clients Demographics Report

Prompts

EDA Provider: Search and Select “VoA
Front Door”

Start Date: First Day of Reporting Period

End Date + 1: Last Day of Reporting Period

+ 1 Day

Housing Status:

Skip

Provider(s):

Search and Select “VoA
Front Door”

Enter Effective date:

Last Day of Reporting Period
+ 1 Day

ART Report

Prompts

'EDA, Provider
Start Date:

End Date +1:
Housing Status:
Provider(s):

Fill out each of the prompts below™*

Scroll to check all
prompts

-Default Provider-

EDA Provider

| Select I

When each prompt is blue, select the
details here. Click Select for options.

Next |

4. Click Next only once prompts are complete




ART Report

Prompts

Fill out each of the prompts below*

Start Date:

End Date +1:
Housing Status:
Provider(s):

Enter effective date

EDA Provider

-Default Provider-

5. Finalize Schedule Report details
a. Name the report, including the date range and project included
b. Report Format is always Excel
c. Skip Users Inbox
d. Interval is always Once
e

. Skip start date
f. Change End Date to 1 hour into the future
6. Click Send
Schedule Report (%]

Schedule

Name * |ADDl - All Clients Demographics Repc|
hopomt

Format Excel

Users
Inbox

Interval *
Start (1 J/[oa /[2o10 ] Q) 210 ]:[s8 Jam ]

Eg{tje *|12 /]04 |/|2019 |?3'lla ?-EJ 11 ~|:/58 v|AM |

*
Chiguita Joseph (9673) Search | My User | Clear

I Send




7. Wait for the Report to Run

8. Down the Report from the Inbox
a. Click the black arrow next to Inbox to check if it's done
b. Click the magnifying glass icon to download

Q' Reports > ART

Advanced Reporting Tool

ART Browser

"Inbnx

ntry Point Sept,Oct,Mov - ADD1 - All Clients
emngraphics Report - Additional County Tabs - 2019-12-04 08:1
Provider
Entry Point Sept, Oct, Nov - 0640 - HUD Data 2019-12-04 08:1
“ Quality Report Framework - vB
Entry Point Sept,Oct,Mov - A015 - Discharge 5019-12-04 08:1
“« Destination DQ Report v2

<, 1303 - Referral Report - v2 2019-11-25 16:2

9. Open the Report
a. Find the Veterans tab
b. Find the Total Clients count



File Home Insert Page Layout Formulas Data Review View Help

|:| & Arial w12 AA AV = = = 'ﬁff"v EE’;Wrap Text Text - @
EE‘ - -
8l ; i e A = = | = = M B Center ~ . 0 &0 o0 Conditional
< U A === =3 erge & Center $~% 9 G55 Formatting
Clipboard (] Font T Alignment T Number (]
Al - Fe Total Clients:

C E G H

—l— F |
17 lotal Adult Singles [ EM Total Adults in Families 2

1 [Total Clients i
2
Mg ageoveras [ECENN | L ]
LA Avg. Age Overall 43 Avg. Age Female 35 Avg. Age Male 51
=
B Age Range Total Clients m- Total Clients
7 |6.25t0 34 3 Female 6. 2510 34 2
8 |7.35t0 44 3 3. 451054 1
9 |3 45t054 4 | Gender | | TotalCiients
10 (9. 55t0 64 T Male 6. 2510 34 1
11
12 ] 7.3510 44 3
13 Gender Total Clients
14 2. 4510 54 3
15| Male 14
16 9. 55 to 64 T
1 |Female 3
1a
19 ] Homeless Category Total Clients
£U Race Total Clients Ldlegury | - FHOMeess (HuL) [P

Black or African Category 2 - At imminent risk of
21 |American (HUD) 14 losing housing (HUD} 5 U .

se this three

22 White (HUD) 2

IS U ESIL dot Symbol to
23 [know (HUD) 1 Prior Living Situation Total Clients tabs!
24 (HUD) 7 sSee more taps!

AFLAY I W VY T3 NS S T,

e Eiciy

— Total Clients
4 v .. | Single Adults

pt or house (HUD) 4
Seniors Agency Count Proj Type Count Client Detaill CIientB{{-}

10. Save the Report for your Records

By-Name List of People Experiencing Homelessness Report

1. Find Report

Click on Connect to ART

Click on the black arrow next to Public Folder

Click on the black arrow next to Provider Specific Reports
Click on the black arrow next to NC-502 Durham

Click on the magnifying glass icon next to the Report

®o0oTDo



Advanced Reporting Tool

ART Browser

9 IINIanx
Y ILAvaiIabIe Reports and Templates
[ 2 IhBDwman Systems Resources
#Public Folder
3 II_.ART Gallery Reports and Resources
b |} JHMIS@NCCEH Gallery
;Provider Specific Folders
b ||”Back@Hume
b IIHESG Grantees
4NC-502 Durham

\, 0323 - Project Demographics - v14 ICA Edited 2019-11-21

0550 - Exit Destination Outcomes - v4 (NCCEH
“« Summary Update)
By-MName List of People Experiencing 5019-09-16
b Homelessness

2019-06-27

2. Schedule the Report

ART Item Details

By-Name List of People Experienc...
=
Name By-MName List of People Experiencing
Homelessness e
By-name list of everyone experiencing .n
D e homelessness, by location, VI-SPDAT 1
escription status, with housing match/assignment v )
information. Created by David Tweedie
Creation 2019-06-19 16:48 |
Date
Update Date 2019-09-16 12:48 )
Type Webi 1
Owner hmisncceh_live:burgessa 1
View Report | Edit Repnrtl Schedule Repnrtl 1
3. Complete the Prompts
Report ART Report > By-Name List of People Experiencing

Homelessness Report




Prompts EDA Provider:

Skip

Enter Effective date:

Last Day of Reporting Period
+ 1 Day

Provider Group

Search and Select “Front
Door”

Remove “NC-502 Durham
by-Name List”

Report Start Date:

First Day of Reporting Period

Report End Date:

Last Day of Reporting Period
+ 1 Day

ART Report

Prompts

Fill out each of the prompts below*

EDA Provider
Enter effective date
Provider Group:

Report Start Date {(Usually Last Week/Month/Quarter/Yez
Report End Date (Usually Today/"Effective Date" Above):

EDA Provider

-Default Provider- |

When each prompt is blue, select the
details here. Click Select for options.

Mext

periencing

L I T T




Provider Group:

Search - Provider Group:

Search for values with using keywords for their name.

search ||front door |

Batch
Selection

I Search I Add

Search Results

-Select-

Name

Durham CE Central Front Door Reporting Group 20190919{1996)

Showing 1-1 of 1

Selected Values

Name

ll MC-502 Durham By-Mame List (Literal Homelessness Providers){1422)

Showing 1-1 of 1

I Submit I Cancel

4. Click Next only once the prompts are complete



ART Report

Prompts

Fill out each of the prompts below™*

EDA Provider

Enter effective date

Provider Group:

Report Start Date (Usually Last Week/Month/Quarter/Ye:z
Report End Date (Usually Today/"Effective Date" Above

Report End Date {Usually Today/"Effective Date" Above):

[12 |7[o1 |7[2010 | 2738y 212 v]:[00 v|:[00 v[am |
I MNext I

s aat=tal-talaintyl

5. Finalize Schedule Report details
a. Name the report, including the date range and project included
b. Report Format is always Excel
c. Skip Users Inbox
d. Interval is always Once
e. Skip start date
f. Change End Date to 1 hour into the future
6. Click Send



Schedule Report

B 22 .20

Name* ||entr"5.-r Point Sept-Nov -- By-Mame Lis

Report = excel
Format Excel

Schedule

::lnslf::i " Chiquita Joseph (9673) Search | My User | ——
Interval *

3;1: "[12 J/[04 ]/[2019 | iy 211 v]:[18 v[AM |

end  “[i2 Jrfos os |8 212 v]:[ae [EH]Y]

| Send I

7. Wait for the Report to Run

8. Down

the Report from the Inbox

a. Click the black arrow next to Inbox to check if it's done
b. Click the magnifying glass icon to download

Advanced Reporting Tool

ART Browser

Entry Point Sept, Oct, Nov - 0640 - HUD Data
“ Quality Report Framework - v8

Entry Point Sept,Oct,Nov - AD1S - Discharge
“« Destination DQ Report v2

ke,

CE Bed Placement FY2020 - 0640 - HUD Data B,

9. Open the Report and go to the No Headers for Excel tab

a. Filter to VI-SPDAT Version 2 column to count Singles’ VI-SPDATs
Highlight the Client ID column to Count Clients

Filter to Family VI-SPDAT column to count Family VI-FSPDATs
Highlight the Client ID column to Count Clients

Filter to Youth VI-FSPDAT column to count youth TAY-VI-SPDATs
Highlight the Client ID column to Count Clients

0 ao0oT

1 Inbox
ntr'gr Point Sept-Nov -- By-Name List of People 5019-12-04 11:27
«JFxperiencing Homelessness
Entry Point Sept,Oct,Nov - ADO1 - All Clients
. Demographics Report - Additional County Tabs - 2019-12-04 08:13
" Provider

2019-12-04 08:13

2019-12-04 08:13

. 1303 - Referral Report - v2 2019-11-25 16:27

e B}
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Paste ;§ B I U-~ My . ﬁ . === =iz Merge&Center » $ . % 9 <_ﬂx _gx FCondltllu:unaI
o ormatting ~
Clipboard ] Fant ] Alignment ] Number ]
Bl 7 S | First Name
D E F G H | J K M i .

Ezit Date Length of Length of ¥l-
(IF Stan [Each Stay WAL SPDAT | SPDAT

Applicable] Stay) [Cumulative] B ¥ersion 2 | ¥Yersion 1

Current

Location[s)

1
2 2054|102M952 | B7 Entry Point - Durtham Ce 10072009 1043042019 1 16 Mot Vet b
3 2054[1081M952 | BT Entry Point - Durtham Cc 202019 1IH5R2019 3 16 Mot Vet b
4 |  emo07|70BHIS5 | B4 Entry Point - Durham Co 10A062009 012019 2 2 Mot Vet b
5 73524 |B0BA9T0 43 EneryPoint - Dutham Ce HA32018 11H352019 & £ Mot Vet b
6 | 755oa|w0an9ss | B0 Entry Point- Dutham Co 022019 TH04£2019 2 2 Mot Vet b
i BEII0[ 12131960 B2 Entry Point - Durtham Ce 10002019 104062019 0 0 Mot Vet b
B 81355 | 41131387 32 Entry Paint - Durham Cc 0H3201 | 1042042019 1 2 Mot Vet b
g9 91356 | 4113987 32 Ertry Point - Durham Ce 0H3209 | 1042042019 1 2 Mot Vet b
10 102699 anznazn 43 Entry Point - Durham Ce THO52013 | 114522019 0 10 Mot Vet b
11 1ososs|rrenass 55 Entry Point - Durham Ce 0032009 1002342019 5 5 Mot Vet b
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13| 10se1|1a0iz004 15 Ertry Paint - Durham Co S1362019 94942013 0 0 Mot Vet b
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How to Use This By-Mame List By-Mame List )
Ready

11. Save the report for your Records

Raw ReportWriter Reports

These reports are all downloaded the same ways. Then VoA Staff will use more crunch the numbers to
produce the other Contract metrics.

List of Raw ReportWriter Reports to Use:
e Durham VoA CE Contract: Entries
e Durham VoA CE Contract: Communication
e Durham VoA CE Contract: Exits
e Durham VoA CE Contract: Follow-up Case Management
Remember that the Referral Dashboard Report will also be referenced with this data.




How to Pull All Raw ReportWriter Reports
1. _Find the Reports

‘Gomnactng You Comeunty

North Carclina Cealition to End Homelessness woce: Bl anasow cjozan
- Erter Dt As:
@ Entry Point - Durham County & By Dee
acamtar i, 14 ®, Commect To ART
] Reports = Report Dashboard T —
b d Favorites Report Deshbosrd
Homa
Budit Reports
ClientPoint
Respurce Point
¥ FundManager ' ' '
SheltarPoint
* Reparts ‘_ Budit Report User Information Usar Login
* Aamin
Logout
Frovider Reports
L L} L 9 ¢
Call Record Report Chent Served Report CoC-APR 2019 Dally Unit Raport Entry / Exit Report
4 @ @ L] ] L]
ESG CAPER 2019 Fund Avallability Report Fund Usage Report My Managed Funds Report Needs Report
L} L} L]
FATH 2015 Refarrals Sarvice Transaction
Custom Reports
L L 9 ¢
ART Rhymis EXport SSVF Data Quality SSVF Export

2. Click Next until you find the section with “Durham VoA CE Contract” reports
3. Click on the magnifying glass icon to open. This may take a couple minutes to load.
4. Download the Report (will download as Zip File)



Durham Voa CE
'@ Contract:
Communication

Durham Vo& CE
@ Contract: Entries

Durham Vo& CE
@ Contract: Exits

Durham Voa CE

Contract: Follow-
@ up Case

Management

Durham Vod CE
Contract:

@ Services and
Referrals

EE Create and
@ Update QA

@ EE Update Report

Entry Exit Aug-
@ Oct

Mew Report |

12/04/2019
12:57:41 AM

12/03/2019
09:19:43 PM

12/03/2019
10:07:08 PM

12/04/2019
12:29:59 AM

12/04/2019
12:59:37 AM

05/09/2019
03:37:01 PM

03/07/2019
10:55:47 AM

10/06/2006
06:32:51 AM

Morth Carolina
Coalition to End
Homelessness

Morth Carolina
Coalition to End
Homelessness

Morth Carolina
Coalition to End
Homelessness

Morth Carolina
Coalition to End
Homelessness

Morth Carolina
Coalition to End
Homelessness

Morth Carolina
Coalition to End
Homelessness

Morth Carolina
Coalition to End
Homelessness

Morth Carolina
Coalition to End
Homelessness

Pulls all Communications
sub- assessment questions
for all Clients.

Pulls all Intake Questions for
all Clients. (Use for DQ
checks!)

Pulls all Exit Questions for all
Clients. (Use for DQ checks!)

Post-Exit

Filter on Client ID and
Provider in NCHMIS to see
updated date

Entry Exit worksheets
created b/w 8/1/06 and
10/1/06

Showing 21-40 of 116 Fir5t| Previous Last|

5. Save in a location for the records
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