
Agency Name Counties Served

Point of Contact for 

Agency Phone Number Email Days Open Hours of Operation

Regional Agency 

Responsible for 

Contacting

How often will the 

agency be contacted? 

(Minimum 2x mo)

Rockingham Veteran 

Service Office Rockingham Wanda Lane 336-342-8449 N/A M-F 8am to 5pm VOAC/SSVF 2 x Monthly 

Chatham CountyHousing 

Initiative Chatham Felicia Little 919-742-1236 Ext 22 fl.ccha@emarqmail.com M-W 9am to 5pm Allied Churches 2 x Monthly 

Chatham County DSS Chatham  984-232-7060 N/A M-F 9am to 5pm Allied Churches 2 x Monthly 

Caswell County Family 

Services Caswell Francina Jones 336-694-5750 

fjones@caswellcounty.go

v M-F 8am to 5pm VOAC/SSVF 2 x Monthly 

Reidsville Main Library Rockingham Calvert Smith 336-349-8476 csmith@rcpl.org M-S 24 hours VOAC/SSVF 2 x Monthly 

Home of Refuge Outreach Rockingham Melissa Galloway 336-791-3053

mgallowayhoro@gmail.co

m M-F 9am to 5pm VOAC/SSVF 2 x Monthly 

House of Hope Rockingham 2 x Monthly 

Cardnial Innovations 

Person, Rockingham, 

Alamance, Caswell, 

Chatham Jennifer Philbrick 704-305-4759

jennifer.philbrick@cardin

alinnovations.org M-f 8am to 5pm VOAC/SSVF 2 x Monthly 

House of Hope Rockingham 

Rockingham Rescue 

Mission First Rockingham Amy Haley 336-623-2133

amy@rockinghamrescue.

org M-f 8am to 5pm VOAC/SSVF 2 x Monthly 

Agency Name Counties Served Type of Services Offered Phone Number Email Days Open Hours of Operation

Agency Responsible for 

Contacting

How often will the 

agency be contacted? 

(minimum 2x mo)

Caswell County DV Caswell 

Domestic Violence 

Assistance 336-694-5655

fjones@caswellcounty.go

v M-S 24 hours VOAC/SSVF 2 x Monthly 

Family Abuse Services Caswell 

Domestic Violence 

Assistance 336-226-5982

tsmith@familyabuseservi

ce.org M-F 8am-5 pm VOAC/SSVF 2 x Monthly 

House of Esther 

Person, Rockingham, 

Alamance, Caswell, 

Chatham

Domestic Violence 

Assistance 252-208-1555 N/A M-F 8am-5 pm VOAC/SSVF 2 x Monthly 

Family Services of Caswell 

Co. Caswell 

Domestic Violence 

Assistance 

fjones@caswellcounty.go

v M-F 8am-5 pm VOAC/SSVF 2 x Monthly 

Agency Name Counties Served

Participate in 

Coordinated Assessment Population Served

Admission Requirements 

and/or Prioritization 

Policies Active on HMIS

Days and Times for 

Shelter Intake Name of Contact Phone Number Email

Allied Churches of 

Alamance 

Person,Rockingham, 

Alamance, Caswell, 

Chatham All

Experiencing 

Homelessness Yes M-F 8am -4pm Thadeous Carr 336-589-6510 tcarr@alliedchurches.org

Family Abuse Services

Person,Rockingham, 

Alamance, Caswell, 

Chatham All 

Presenting Domestic 

Violence No M-F 24 Hours Tammy Smith 336-226-5982

tsmith@familyabuseservi

ces.org

Passive Outreach

In-Reach

Shelter


