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North Carolina 2-1-1 is proud to partner with the Balance of State Continuum of Care (BoS CoC) to
provide BoS Regional Committees with both an online database of community resources and PDF files of

Resource Directories by Regional Committee.

Balance of State formally adopted NC 2-1-1 as the resource directory for BoS CoC coordinated
assessment in August 2015. Regional Committees can consult NC 2-1-1 to provide community referrals
as part of coordinated assessment and can help to make updates and keep information current and

accurate.

In October 2015, NC 2-1-1 will provide each Regional Committee currently implementing coordinated
assessment a Resource Directory, a PDF file of the directory of resources currently included in the 2-1-1
database for your community. Regional Committees are asked do the following by January 31, 2016:

e Review the information in the provided directory

e Determine if local listings are complete and accurate

e Update information as necessary
o Use instructions below

e Record the number of updates made by your Regional Committee using this Google form:

http://goo.gl/forms/cmeOEPeqZw

Please Note — Some information included in the Resource Directory may not be directly related to serving
households that are homeless but are programs of agencies that serve households that are homeless.

For assistance with this project, please contact Marti Morris, NC 2-1-1 Database Manager at

mmorris@unitedwaync.org or 704.996.0422.

#, HELP STARTS HERE.

NG211.0rg

Qoverage Maps FAQs Marketing News Partner Resources Donate ContactUs

Please follow our three-step process to find resources that are available in your community. If you need additional assistance
our 2-1-1 Referral Specialists are available 24 hours-a day, every day, to discuss your situation. Just dial 2-1-1. The call is
free, confidential, and available in any language.

Go directly to our Advanced Search I

Please choose a location. @ Include all providers covering this
area, regardless of where they are
located (recommended)

County City ZIP Code

Halifax | Optional [=] Optional <] Include only providers that are

ﬁ HELP STARTS HERE.
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Find Help: NC 2-1-1 Community Resource Database Search  Services  MyAccount  Help

Don't see what you need? Dial 2-1-1

You must sign in to use "My Account"

CREATE A NEW ACCOUNT » Existing Users Sign-in

User Name
Why should | create an account?

Begin by opening your internet browser and
navigating to www.NC211.org

Click on “Find Help” in the top menu bar.

Now choose “Access your Account or
Resource Groups,” on the right.

Personal history of racently viewed profiles
basswora

Next you'll need to either “Create A New
Account,” or “Sign-in” as an existing user.

After you complete the registration form
for a new account you will be sent an
activation link that will allow you to
access your account.

If you experience any difficulty accessing
your account, please use the “Contact us”
page to notify a system administrator.



http://goo.gl/forms/cmeOEPeqZw
mailto:mmorris@unitedwaync.org
http://www.nc211.org/
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Search | Services Admin

Wy Account Help

Find Help: NC 2-1-1 Community Resource Database
Don't see what you need? Dial 2-1-1

My Account You're signed in s Marti Morris
View your recent history and manage your account

Edit Account »

Logout »

No histary avaibie.
Start searching » Manage Resource Groups »

Add a new resource record

LIVE UNITED ™%

Go directly to our Advanced Search Access your account or Resource Groups

Please choose a location. (@) Include all providers covering this
" area, regardless of where they

are located (recommended)

County City ZIP Code
Al Optional Optional Li;ln:\ude only providers that are
mance E prona |ZI prona |ZI actually located in the selected
area
Choose a category. Or:lwantto use a

custom topic.

; 80 Use this area only if none of the icons
20l m' match your needs.
ﬁ N |

‘ Alamance Community Service|

Food Housing and Clothing,
Utilities Personal, and Examnles: fond naniriss_ioh fraining
Household ltems ‘ Salvation Army, YMCA |

NC 2-1-1 Home - Coverage Maps FAQs Marketing News Partner Resources Donate ContactUs

Find Help: NC 2-1-1 Community Resource Database Search  Services  MyAccount  Help

Don't see what you need? Dial 2-1-1
Resource Results

Viewing 1-7 of 7 results:

* REFINE YOUR RESULTS
Uset
within et

to furtner search

County C ity Services Agency
945 Matin Siceet,
Burington, NC 27217
(336) 2297031 Keywords
Food Pantries
Payment Assist

Gethsemane Christian Church Physical Location
1650 Burch Bridge Road
Burlington, NC 27215
Food Panries © areas Served
God's Helping Hands Food Pantry 2ZIP code
5005 Groometown Road
Groometown United Methodist Church
Greensboro, NG 27407 City
(336) 987-6357
Food Pantries, Soup Kitchens, General Clothing Provision County

After logging in you will need to click on
either the small “Search” in the top right,
or choose “Find Help” again to access the
search page.

Begin your search by choosing the county
your agency serves from the drop down
menu.

Then enter the name of your agency in the
search box to the right.

You may also wish to use the category search
to the left to ensure that your agency appears
correctly in searches.

Click on the name of the agency you wish to
update.
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Find Help: NC 2-1-1 Community Resource Database Search  Services My Account  Help

Don't see what you need? Dial 2-1-1

« Return to search results Report incorrect information | Verify information
. . g = Fome -
Alamance County Community Services Agency L] F g 0
1945 Martin Street + Gl

Burlington, NC 27217 -
(336) 229-7031
www.alamanceservices.org @

Martin g,

Ny,
| > Dollor Tree &

MeDonsl

=

s hisgcots #2015 Googe | Torms o Uss

View larger map »
or utiity ary 2015, Get directions »

Send to email »

General Information
Send to my phone »

Print »

Intake Process:

Walkeln
Program Fees: Logins to Manage Groups
Nens ps to save and organize in
Eligibility:

Must m:
Languages

Limited Spanis

Handicap Accessible?

Please carefully review all information for the
agency.

In addition to the basic contact information
contained within the header, the profile for
each agency includes a number of pages of
information:

Overview — Includes the description of the services along
with eligibility criteria and other information

Areas Served — Provides information on the geographic
area served by this agency

Details — Provides information about the services linked
to this agency as well as the other programs associated
with the agency

Contacts — Lists all additional phone numbers and any

Yes
other addresses
Send — Allows you to send a copy of this profile to either
a mobile phone or email, or to print a copy
Find Help: NC 2-1-1 Community Resource Database Search  Services  MyAccount  Help

Don't see what you need? Dial 2-1-1

« Return to search results Report incorrect information | ferify information
- - - 2 Mar -
Halifax-Warren Smart Start Partnership for Children Lﬁl g -
P.0. Box 339 Gity " 3

Roanoke Rapids, NC 27870
(252) 537-5621 @

:

Description:
The Halifax-Warren Smart Start Partnership for Children facilitates collaboration and coordination of
comprehensive family support services for all children to maximize school preparedness and ta
ultimately develop future productive citizens.

Their primary mandate s to enhance child care senvices deliveredto children birth to age five, so View larger map »
thatthey may enter school healthy and ready to lear. In addition to working for the delivery of Get directions »
Ible aEnrzne Bioh oIt cd Jen nrouide san 1l cren Bk th gk

With the agency profile open, click on
“Report Incorrect Information” above the
map.

Map data ©2015 Google’ Terms of Use

Edit Resource Record Edit Service Details

Edit Resource Record
Use the provided form to edit the resource record

Full Resource Name Halifax-Warren Smart Start Partnership for Children
Required

Website Address

Description The Halifax-Warren Smart Start Parinership for Children facilitates

Required collaboration and coordination of comprehensive family support
senvices for all children to maximize school preparedness andto
uliimately develop future productive citizens.

i

1

Their primary mandate is to enhance child care senvices delivered to

This will display all of the agency
information in an editable format.

Please make all necessary corrections.

Note that you have the ability to add,
edit or delete information in all fields
including phone, address and contact
information.

AKA
ZIP Code/Postal Code 27870
Required
Primary? ©)
Delete?

Contacts

Executive Director

Name Magda Baligh
Tite Executive Director
Phone Number (252 |alsar |-lse21 |x
Email mbaligh@hwss arg
Description
Primary? 9
Delete?

Add Contact

Submit Record or|fancel

After making all necessary changes,
simply click on “Submit Record” at the
bottom of the page.
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NC 2-1-1 Home B CoverageMaps FAQs Markefing News Partner Resources Donas Contact Us submitted.
e R Note: fyou do not receive this
confirmation message, then your edits
yourresource s have been submited! were not submitted to the system.
Mot o reoree oo Please try again. If you continue to

Return home »

experience difficulty submitting updates,
please contact Marti Morris at
mmorris@unitedwaync.org or
704.996.0422.

LIVE UNITED ™%

Your edits will be approved by the NC 2-
1-1 Database Manager within 2 business
days.

Thank you for your support of this work!


mailto:mmorris@unitedwaync.org

