National Guard Family Assistance Center (FAC)
The NG Military Family Center is located in a separate building beside the armory.  This location is staffed by the FAC Representative.  The Family Assistance Centers located throughout North Carolina serve our Military Members and their Families. Representatives are subject-matter specialists on matters of importance to military families. We can provide you with information;  refer you to the appropriate agency; and provide information on ID Cards, DEERS Enrollment, TRICARE, and much more. Whether you need information about the local American Red Cross or VA Benefits, your FAC Specialist can help with the latest military discounts or specials, events, youth activities and more. The Lenoir NF FAC Center covers the Region of Caldwell, Burke, Catawba, Watauga, Alexander and Wilkes Counties.
Frances R. Johnson
NGNC State Family Assistance Center
Contractor
1535 Beecher Anderson Road
Lenoir, N.C.  28645
TOLL FREE: 1-800-621-4136   5digit ext.  11242
DIRECT DIAL:  984-661-1242
GOV'T. CELL:  919-210-3858
frances.r.johnson28.ctr@mail.mil

CALDWELL COUNTY YOKEFELLOW:

Yokefellow’s primary purpose is to serve God by giving service to human needs in our community.  We are a crisis ministry assisting people in immediate need of food, clothing and/or financial assistance.  Financial assistance could include: rent, utilities, medicine, household or other emergency needs.
 
Goals of Yokefellow are to:
1.       Enable clients to become relatively independent, thus decreasing the need for assistance
2.       Coordinate resources of churches, businesses, and individuals available for emergency assistance
3.       Provide a source of public information about human needs in the community.
WEBSITE:  www.yokefellowofcaldwellco.org
 
 
Sharon H. Osborne
Executive Director
Caldwell County Yokefellow, Inc.
Post Office Box 2422
Lenoir, North Carolina  28645
(828) 754-7088
FAX  (828) 754-7158
sharonosborne@yokefellowofcaldwellco.org
 
Shelter Home of Caldwell County:
The VISION  of the Shelter Home of Caldwell County is to work toward the elimination of domestic violence and sexual assault in our community.
 We have a dual MISSION:                                                                                                                                         (a) to provide safety and basic needs to victims of domestic violence, rape and sexual assault: to listen, to help clients identify their options, discover their strengths, and provide information, referrals and positive support for change and;                                                                                                                              (b) to inform, educate and provide prevention services to the community
Contact the Shelter Home at domesticviolence@shelterhomecc.org or (828) 758-0888
Visit our website at http://shelterhomecc.org
Sharon Poarch, Executive Director         director@shelterhomecc.org                                                            P.O. Box 426   Lenoir, NC  28645   (828) 758-0888

United Way of Alexander County serves a community of 37,000 in working to improve to people’s lives in the areas of EDUCATION, INCOME STABILITY and HEALTH. We partner with local health and human service organizations to identify needs in the community, provide funding to programs serving those needs, and develop new programs and partnerships to address gaps. We also connect people to available resources, advocate for people in need and fund 2-1-1, a free, 24-hour health and human services resource hotline.
 
	Janeen Jones, Executive Director
United Way of Alexander County
P.O. Box 232 | 180B West Main St.
Taylorsville, NC 28681
PH: 828-234-2588




Smoky Mountain Mission and Values
 
 Mission Statement: Who We Are
 
Smoky Mountain LME/MCO is a public manager of care for individuals facing challenges with mental illness, substance use, and/or intellectual/developmental disabilities. Our goal is to successfully evolve in the health care system by embracing innovation, adapting to a changing environment, and maximizing resources for the long term benefit of the people and communities we serve.
 
 Vision Statement:   What We're Building
 
Communities where people get the help they need to live the life they choose.
 
 Values: What We Believe In
 
Person-Centeredness - Interacting with compassion, cultural sensitivity, honesty and empathy
Integration - Caring for the whole person within the home and community of an individual's choice
Commitment - Dedicated to partnering with consumers, families, providers and others to foster genuine, trusting, respectful relationships essential to creating the synergy and connections that make lives better
Integrity - Ensuring quality care and accountable financial stewardship through ethical, responsive, transparent and consistent leadership and business operations
 
Serving individuals with mental health, developmental disability and substance use issues in
Alexander, Alleghany, Ashe, Avery, Buncombe, Caldwell, Cherokee, Clay, Graham, Haywood, Henderson, Jackson, Macon, Madison, McDowell, Mitchell, Polk, Rutherford, Swain, Transylvania, Watauga, Wilkes and Yancey counties 
For Immediate Help, Call 1-800-849-6127                                                                                                                  For Customer Services, Call 1-888-757-5726                                                                                                         For TTY Calls, contact Relay NC at 711 
Compliance Hotline: 1-866-916-4255  Copyright © 2009 - 2015      Website: www.smokymountaincenter.com
 
Tammy Gray, B.S., Q.P.
MH/SA Housing Specialist
 Smoky Mountain LME/MCO
Serving Alexander, Caldwell, and McDowell Counties
Phone: 828-759-2160 Ext: 3352
Fax: 828-759-2161
Tammy.Gray@smokymountaincenter.com
 

The Alexander County Head Start program serves 100  Head Start children and families and 45 NC PreK children. The program works strategically to promote the positive growth and development of all children families in a warm, loving and experience rich environment. For more information on how to enroll your child in Head Start or NC Pre K call 828.632.3809 or828.632.7001 . 
 
Macy Jones, Director
Alexander County Head Start
Alexander County Before & After School Care
5860 U.S. Highway 64-90 West
Taylorsville, NC 28681
 
828-632-3809


Lenoir Emergency Outreach Shelter – LEOS is a program of Caldwell County Yokefellow.  LEOS is Caldwell County’s first full service permanent emergency shelter serving men, women and children, entire families under one roof.
 
Elizabeth Norris
Shelter Coordinator
Lenoir Emergency Outreach Shelter (LEOS)
(828) 726-3634

Facebook Page  :     
 

CALDWELL COUNTY DEPARTMENT OF SOCIAL SERVICES:

The mission of the Caldwell County Department of Social Services is two-fold:
(1) To help families and individuals optimize their self-reliance and self-sufficiency, and
(2) To protect vulnerable people – particularly children, older adults, and the disabled – from abuse, neglect, and exploitation.
  
http://www.caldwellcountync.org/caldwell-county-nc-departments/social-services/
 
April Davis
Adult Services Supervisor
Caldwell County Department of Social Services
PO Box 200
Lenoir, NC 28645
828-426-8343 (phone)
828-426-8184 (fax)

 

Lorelei Watts | Housing Coordinator | Northern Region:  Alleghany, Ashe, Avery, Mitchell, Watauga, Wilkes, & Yancey Counties | Phone:  828-265-5315 x 4409 or 1-800-893-6246 x 4409 | Fax:  828-265-5319 | Address:  895 State Farm Rd, Suite 507, Boone, NC  28607 | Email:  Lorelei.watts@smokymountaincenter.com |

Smoky Mountain LME/MCO | ACCESS:  1-800-849-6127 | Customer Service:  1-888-757-5726 | http://www.smokymountaincenter.com/ | “Meeting Community Needs . . . One Person at a Time” |
 
Link to  Fair Housing Reasonable Accommodation Guide:  http://www.nchfa.com/Rental/Mreasonableaccommod.aspx
Link to Smoky Mountain LME/MCO’s Housing Resources:  http://www.smokymountaincenter.com/consumers.asp?section=housinginfo
 


