
 
  
 

 

 

 

 

     

 

Thank you for visiting NC211.org.  This 
website allows users to find health and human 
service providers in their local community. 
 
To begin, please click on “Find Help” in the top 
menu bar. 
 
Then choose the location where you need to find 
services.  On the right, you can choose to list all 
providers that serve that area, or only those that 
are physically located in that area. 

 Next you can either click on a category of 
services, or you have the option of entering a 
custom topic, or an agency name. 
 
Click on the “Search Now” button to initiate your 
search. 

If you chose one of the categories of 
service, then it will be necessary to make your 
search more specific. 

Once you have the list of possible 
resources you will have the option to see all of 
them in a “Map View” or you can choose any 
individual agency to see more details about their 
services.  
 
Once on the agency page you also have the 
ability to send the information by email or text, 
or even submit changes in information. 


