
PRIVACY STATEMENT (Sample) 
NCHMIS is committed to make North Carolina’s HMIS safe for all types of programs, the 

clients whose information is recorded, and to maximize the opportunities to improve services 

through automation. 

 

Toward that end: 

� Sharing is a planned activity guided by Sharing Agreements between agencies (QSOBAAs). 

The agency may elect to keep private some or all of the client record including all identifying 

data. 

� All organizations will screen for safety issues related to the use of the automation. 

NCHMIS has systematized the risk assessment related to clients through the 

NCHMIS Release, offered options in terms of the SS#, and provided guidance around 

the use of Un-Named Records and how the Privacy Notice is explained.. 

� NCHMIS has adopted a Privacy Notice (with minor modifications) that was developed in 

close collaboration with those providers that manage information that may put a client at risk. 

� The NCHMIS System runs in compliance with HIPAA, and all Federal and State laws and 

codes. All privacy procedures are designed to insure that the broadest range of providers may 

participate in the Project. 

� Privacy Training is a requirement for all agencies and users on the NCHMIS system. 

We view our Privacy Training as an opportunity for all participating organizations to revisit and 

improve their overall privacy practice. Many agencies have elected to put all of their staff 

through the training curricula – not just those with user access to the system. 

� All those issued user access to the system must successfully complete privacy training 

and sign a User’s Agreement and Code of Ethics, and agencies must sign a NCHMIS 

Participation Agreement. Taken together, these documents obligate participants to core privacy 

procedures. If agencies decide to share information, they must sign an agreement that defines 

sharing practice and prevents re-release of information (the Sharing QSOBAA). 

� Policies have been developed that protect not only client’s privacy, but also agency’s privacy. 

Practice Principles around the use and publication of agency or CoC specific data have been 

developed and included in both the Participation Agreement and the Policies and Procedures. 

� The NCHMIS System allows programs with multiple components/locations that serve the 

same client to operate on the a single case plan, reducing the amount of staff and client’s time 

spent in documentation activities and ensuring that care is coordinated and messages to clients 

are reinforced and consistent. 

� NCHMIS has incorporated Continuous Quality Improvement Training designed to help 

agency administrators use the information collected in the HMIS to stabilize and improve 

program processes, measure outcomes, report to their many funders, and be more competitive in 

funding requests. 

 


