
ACICHA Coordinated Assessment Work Flow



Community Agencies referring:
• ARMC – Emergency Dept / Behavioral Health
• Dept of Social Services
• Health Dept
• Salvation Army 
• United Way / 211
• ABSS
• Housing Authorities
• Habitat for Humanity
• Congregations
• Food Pantries
• Local Governments
• Local Law Enforcement
• Mental Health Providers
• Other Service Providers
• Others: ______________
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Model A
• ACAC as the Designated Agency completes 

assessments, houses (if appropriate) and 
makes referrals to community programs

• Referrals made to “appropriate” program 
type (RRH, Transitional, Permanent, or Private)
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and
Family Abuse Services Shelter 

(If / when appropriate)
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RRH Referral Agencies include:
• ACAC
• Burlington Development Corp
• Volunteers of America (Vets)
• Others ?: ____________
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Transitional Referral Agencies include:
• Ebenezer UCC (3 )
• Easter Seals
• Residential Treatment (Hall St)
• Family Abuse Services
• Others ?: ____________
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Permanent Referral Agencies include:
• Burlington Development Corp
• Residential Treatment Services
• Cardinal Innovations (S+C / Key)
• Others ?: ____________
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Private Sector: (for those who don’t qualify 
for the other programs)
• Landlords
• Habitat For Humanity
• Others ?: ____________
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