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Households Stabilized by Rehousing Agency

~entral Fiedmont Community Action [N
ommunity Link I
Diakonos |
Endeavors
Family Abuse Services I
2
Farmily yre Caniar of Calawba

roathils/lsothermal

araane Lamp

Homaward Bound

Hope Siation

- - i iR .
Howan Halping Mintstries

it

_— - [ . A J
Southaasliam Famiy

—
=]
ip )
-
-‘I
1
a
i}
]
'-_-
5
o
=.
i s
£
o
-a
=
-
]
e




Enrollment Status Summary by Households

January 2022

29%

February 2022

28%

33%

January 2022 February 2022 Variance
Enrolled: Active in Back@Home 1501 1470 -31
Enrolled: Exited Backi@Home 443 488 +45




Enrollment Status (EN-1)
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All Enrolled Clients (active + exited/leavers +stayers)
by RA-2 Housing Stabilization Status

Not Started | 172
Housing Search | | O
Moved Ir |, 50
Attempt to Stabilize in Place | 3
Stabilized in Place. [ 60
Seli-Resolved [N 110

Unable to House or Stabilize . 17
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Live Dashboara

* View Back@Home Progress anytime via the smartsheet dashboard.

https://app.smartsheet.com/b/publish?EQBCT=b12529c640a2443eb58
265ae4d25fa07

* Data refreshes 1x/hour

* Public Link (anyone can see it when you share the link)
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Referrals through Coordinated Entry

* All Back@Home Referrals are now happening through Coordinated Entry
* Streamlined Assessment started in November

* New referrals from CE might do not ask all the questions that were asked of clients in
the 211 assessment, Rehousing Agencies can gather needed info during enrollment

* 211 is no longer doing assessments as of 12.31.21
« 211 will be available for clients to call and check status until 3.31.22

* HMIS Change
* Clients sent from CE will be in the CE Project in HMIS, not Back@Home Triage
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ESG Update

* Spending: March threshold removed by HUD
* Landlord Incentives
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Data Systems
Reconciliation







Limitations

* VVictim Service Providers not in HMIS
* Do not have current NC HMIS Data (we’ll get it soon!

* Not included in today’scomparison:
* Endeavors (NC HMIS)
* Family Abuse Services (VSP)
* Foothills (NC HMIS)
* Partners (NC HMIS)
* Southeastern Family Violence Center (VSP)
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Move-In Date Clean-Up

Different Dates 36 HMIS and Smartsheet have different move-in dates
HMIS Date Missing 284 HMIS does not have a move-in date, but smartsheet does
Smartsheet Missing 84 Smartsheet does not have a move-in date, but HMIS does
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Reminder: Client List Maintenance

* Households should not get stuck in "Not Started” or "Started"” categories.

* Use new dropdown option as needed
* Not Enrolled: Could not verify eligibility

. Hc;uset?ulds should be moved to an "Enrolled” or "Not Enrolled” option within 90 days of
referra

* This report shows all households with a referral more than 14 da}/s ago and an EN-1 Enrollment
Status of "Not Started” or "Started”. Use the report to focus on clients that need to be moved
through enrollment.
https://app.smartsheet.com/reports/RCIREM47rwhfixp5cP5V978gcHX2PmXMrCHmM8471

* New Report: Clients in Not Started or Started over S0 days
https://app.smartsheet.com/reports/PrGaFMFvIrfciMwW5VvwRxC454CxwWFpQG4geg8jl

* Question: Is a new status needed?

« Started: Ready to Enroll
« Not Enrolled: Program Slot not Available
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Discussion:

Moving Old “Not Started” or “Started”
off Client List
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ldentifying Households

Priority 1 - Permanent Housing Providel
- Permanent Supportive Housing: Moving on assessment

- Rapid Rehousing Step Up: Households who have received 10 months or more of rental
assistance and need ongoing subsidy

Priority 2 - Case Conferencing
« Fliter & Sort BNL

LNOronic nomeiessness

Priority 3 - Case Conferencing
- Filter & Sort BNL
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Two Referral Tracks

Recently Homeless Currently Homeless

Permanent Supportive Housing (PSH) clients Households with longest length of homelessness

eligible for Move On. and where documentation for PSH (chronic
homelessness and/or disability) is not able to be
obtained.

Rapid Rehousing (RRH) client in need of step up Families and/or individuals on current regional

to long-term subsidy. Coordinated Entry (CE) by-name list (BNL) who need

long-term rental assistance.
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CE Approval by NCCEH staff CE Approval by Regional CE Lead




Filters
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Dark Blue Bar: 2 Filters
*EN-1 does NOT equal one of
* Enrolled: Exited Back@Home or
* Not Enrolled: Self-Resolved or
* Not Enrolled: Duplicate
*RA-3.3 Months since Move-In = 10 months

Light Blue Bar: 4 Filters

*RA-2 Housing Status = Moved In

*EN-1 Enroliment Status = Enrolled: Active in
Back@Home

*EN-6 Enrolled Activity Type = RRH

*RA-3.3 Months since Move-In = 10 months

Back@Home EHV Potential Referrals by Rehousing Agency
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View EHV Referral Portal Online

Emergency Housing Vouchers
North Carolina Balance of State Continuum of Care and North Carolina Commission on Indian Affairs

Forms to Complete and Submit Leave with Household

EHV Head of Household Referral Form and Part 1 Application EHV Application Part ¢

Submit a Referral + Application

« Complete one pdf for the Head of Household = After completing Parl 1 of the applicalion, share this packel with
tha housahald via amal or printed-- whichever = easiast for the
EHV Application Part 1 for Additipnal Adul housahold It coentains important information for bacoming a
& voucher holder
« Complate one pdf for aach adul in the househald

EHV Application Part 1 for Additional Child
+ Complete one pdf for sach child in the household
h'[n::-'n.-_i||5|_|'1r|_Hgl|e| r_ﬂ:E f'_r.!llrl

* Far Permanent Suppont Housing, complete one form for
househald

Note: This is the portal for providers who are submitting referrals




