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• Coordinated Entry Data Elements



Coordinated Entry Overview



What is Coordinated Entry? (a refresher)

• Streamlines referrals between service providers.

• Common assessment tool to prioritize scarce resources.

• Organizes separate agencies into a cohesive system with
shared goals and processes



Coordinated Entry Overview



Why are Front Doors so important?

“Front Door” providers are critical to making CE work

• Front Door = Emergency Shelter, Outreach, Transitional Housing, where 
folks come into our homeless system

• Conduct a majority of VI-SPDATs

• Understand client needs in depth

• Can help establish eligibility for permanent housing

• Help people find housing without CoC/ESG resources

• Data on BNL only as accurate as data in HMIS



HMIS By-Name List 

CE Leads can pull this report from HMIS

• Tracks everyone that is literally homeless in the community in HMIS

• Can automatically pull in HMIS information for use in case conferencing

• Can see who doesn’t have a VI-SPDAT but needs one

• Used to prioritize people for the next available housing slot

• Makes sure folks get housed



HMIS Data Flow



How is HMIS data sharing set-up?

BoS Coordinated Entry flow currently uses targeted one way sharing 
instead of community wide sharing

• Front door providers share entry/exit, demographic and contact 
information with Regional CE projects

• Data shared to CE projects pulls on BNL and other reports and is added 
to by the users that have access to the CE projects

• CE projects share referral information with Housing Providers

• Housing Providers share project and date information only with CE 
projects



Coordinated Entry Overview (with sharing)

Regional 
Coordinated 
entry Project



Front Door Data Entry



No extra entries projects!!

• Front door providers don’t need to do extra entries outside of their 
front door entries to contribute to CE or add folks to the By-Name List

• CE leads are able to automatically pull folks in the front door projects 
onto the By Name List and do CE entries for them

• Just need to make sure you are collecting/entering the helpful data



For Data Entry: Remember to check EDA and 
Back Date mode!
Make sure you are in:

• Enter Data As mode for the appropriate project

• Back Date is set too

or



Current Living Situation

Entered at all stages (start, interim and exit) and at each 
contact(outreach)

• Scroll to Current Living Situation section and click Add

• Great homeless history!! Right below Domestic Violence Questions
Current Living Situation 

is a sub-assessment 

that records different 

contacts with the client.



All Dates are the 
date of your data 
collection

Using the same date here  
completes the ‘snapshot’



Use Lookup to 
select your project

Just like Prior 
Living Situation!



This section 
helps determine 
if clients are 
Category 2 
Homeless

Only answer if Situation was 
an Institutional, Temporary, or 
Permanent location



VI-SPDAT Assessment

Usually done after 14 days homeless so often on interim but can be on 
start usually only for outreach

• Scroll to appropriate VI-SPDAT Assessment Type and click Add
VI-SPDAT is one sub-

assessment per type, 

select correct one



Select responses

Confirm date is for date of 
assessment or change 
backdate

VI-SPDAT Assessment



You can use 
Calculate if you 
want

Only after all questions are 
answered hit Save

VI-SPDAT Assessment



Coordinated Entry Assessment

Complete whenever applicable assessment is done
• Crisis Needs Assessment = Prevention and Diversion Screen

• Housing Needs Assessment = VI-SPDAT Assessment

• Scroll to Coordinated Entry Assessment (below VI-SPDAT) and click Add

Coordinated Entry 

Assessment is a sub-

assessment that records 

different assessment 

with the client.



Select responses

Use date assessment 
completed for both dates

Coordinated Entry Assessment



Coordinated Entry Event

Complete whenever applicable event happens(see picklist)
• Scroll to Coordinated Entry Event (very bottom of assessment) and click Add

Coordinated Entry Event 

is a sub-assessment 

that records different 

events the client 

experiences.



Select 
appropriate 
event

Use same date for all three 
dates

Coordinated Entry Event



Reply to relevant 
follow-up 
questions Use lookup to select 

applicable project



Live HMIS Demo!!!



Things to remember:

• If folks self-resolve their homelessness quickly (within 14 days) they 
don’t need a VI-SPDAT or to go through the CE process

• Please complete and enter VI-SPDATs in HMIS on all households that 
are literally homeless longer than 14 days

• If they are staying at your emergency shelter or other residential 
project that is their Current Living Situation, not where they stayed last 
night or before they came to your bed

• Complete CE Assessments and Events as they happen, no need to force 
or add things if something didn’t happen (no assessment or event)



NCEndHomelessness

nc_end_homelessness

@NCHomelessness
Contact NCCEH

hello@ncceh.org
919.755.4393

Contact NCCEH Data Center Help Desk
hmis@ncceh.org
919.410.6997


