NCHFA Portal Training
Back@Home-CV

System User Training

October 2020
User Access
Access to the Back@Home-CV portal is :
provided by the Organization Administrator at NCHFA Online
each Rehousing Agency SiGN IN

NCHFA Online provides partners and individuals access to programs offered by the North
Carolina Housing Finance Agency, ncluding the N.C. Foreclosure Prevention Fund and

e http://www.nchfa.org/Portal/Account/Login. ]
Usemame
aspXx various Loan Pool Programs.

¢ REhOUSing AgenCieS determine WhO WI“ be Password ‘You must have a valid login to access these services.
their Organization Administrator

if you are a homeowner interested in the N.C. Foreclosure Prevention Fund, please visit

* Organization Administrator provides access the NLC. Forecosure Prevention Fund websitefor information on how to apply

to staff

* Questions regarding access and use of Login NC/\
system — Organization Administrator Foreclosure

Prevention
——— FUND

* Questions regarding technical assistance
with Back@Home — ssharris@nchfa.com

Copyright © 2015 North Carolina Housing Finance Agency | Terms and Conditions
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User Set-Up
System List [ User Management ]

* System Administrator will

have the option to set up new SYSTEMS LisT

users
* Not all administrators or users Back@Home Program

will have access to all systems
* Click on User Management CLIVe (Community Living Integration & Verification)

Vacancies and Refermrals

User Set-Up

7

* Click on New User System List I User Management I

* You will need the following
information to set up a user User Management New User

* First Name

« Last Name USER MANAGEMENT
e Title
» Work Phone EASTPOINTE

* Address defaults to
organization address




User Set-Up NCHFA Online

etestuser v
User Management ]
User Management New User
Enter the
NEw USER
User
L M -
H H Prefix: ~ | First"-{Sandy Mi Last™|Hams Suffix: -
information -
B t Title™:  [Subsidy Administrator Work Phone™ [ g Ext
esureto Email": [ssharris@nchfa.com Fax
“check” the Active: [7] If a user is not active, they will not be able
. to log into the system and cannot have
Actlve box cases assigned to them
. Street Address Mailing Address
Click Create Use Organization Street Address ] Use Organization Mail Address
514 East Main Street 514 East Main Street
Beulaville, NC 28518 Beulaville, NC 28518
* indicates a required value Cancel Create

User Set-Up

User Management Screen

NCHFA Online
[Csystemist | UserMansgement |

User Management  New User

UseR MANAGEMENT

EASTPOINTE
Disp

Actions User Login Roles

Andrews, Robin randrews
jogezajn @eebmaoste.hys Inactive
Barkes, Rosalind barker Back @ Home Program user

Portal Organization Administrator
Subsicy Admin Financial User

Portal Subsidy Admin Readonly LME/MCO
Portal Subsidy Admin User

miyndykGusscaeojra hyn

brown, thonda thondabrown  Subsidy Admin Financial User

trpepb@suffjsogde gex Portal Subsidy Admin Readonly LME/MCO

User Management Screen

Edit User

Edit Login

Reset Password
Deactivate Login

hagar, diane
hvisav@eukvlaybde.fyc

dhagar

Edit User Harris, Sandy
Create Login ssharris@nchfa.com
Edit User Harris, Sandy

Create Login ssharris@nchfa.com

Portal Subsidy Admin User




Create Login AR  woesome B

re | training1.nchfa.comy

* The system will create
the username for you

WebDB.ssharris w

* Multiple Organization ——
Admlnlstrators are CREATE LoGIN

allowed \ e

* Be sure to check the
Back@Home box to
provide the user access

* Click Create Login

* Password will be sent
to email provided at
setup

Create Login

* Organization Administrator
determines level of access

* Client —can only see
reimbursement
requests related to
clients

* Non Client — can see all
reimbursement
requests — which may
include staff paystubs,
timesheets, etc.

* Click Create Login

WebDB.ssharris w

User Management | New Usér

CRreATE LoGIN

@outotwater.com




Create Login

SN i e At Ty x @ nai . x4+
* Once login has been R —
created, you have the
. NCHFA On I ine WebDB.ssharris w
option to ———
° Edit User User Management  New User
CREATE LOGIN
* Edit Login

* Reset Password
* Deactivate Login
* NCHFA does not have the
ability to change user

status, access, or password
reset

* Users will be referred back
to their Organization
Administrator

Portal Login Screen

Access to the Back@Home portal is :
provided by the Organization NCHFAOnline

Administrator at each Rehousing StaN N

Age n Cy NCHFA Online provides pariners and individuals access to programs offered by the North
Usemame: Carolina Housing Finance Agency, including the N.C. Foreclosure Prevention Fund and

* http://www.nchfa.org/Portal/Ac [ ]| sl ebom

count/Login.aspx
* Username and Password are

Password You must have a valid legin to access these services.

f you are a homeowner interested in the N.C. Foreclosure Prevention Fund, please visit

used to access the Back@Home D Kepmelogetn {re L. Forecisure Prevertion Fund websiteforinformation on ot appy
portal Foue Usemane? e
INORTH UAROLINA S
* Questions regarding access and Login N N\
use of system — Organization nousive | Foreclosure

Administrator FINANCE Prevention
AGENCY ——m EIND)

* Questions regarding technical
assistance with Back@Home —
ssharris@nchfa.com

Capyright © 2015 North Carolina Housing Finance Agency | Terms and Cenditions




Household Set-Up

* The household must be L 2] @ v *
set-up in the portal prior
to your first V0B sshris v
reimbursement request = : —
for the household e ——— =
. T REQUESTS FOR NC
* Click Household T
] SN b Categony e 'f;wn:«;:'wh Qe Reaetit Peid
[T ] I

HP: Agplication
fem

3 a2 et AR Appicotion a0
foes
A o R Operating a0
Qe HP Suatng 500 February-2020 1014
4 a1 2309 Pettar RR: Ongoing W4
Utiies
4 #m AR Saffmg 34500 Jarwary 2016 a0
3 an 2 WP Secuty o —y wazom
Suemission
Q s 235288 Mears $300000 February-2020 10142020 Pending
4 3108 2309-Pottat HP. Ongaing W04 Pending
Utiies Submission
X | B8 Move Cut Summary - Chve X - X @ HOFA e X @ Launch Mesting - x| +

* Click New Household

skinner.nchfa.com/Portal/Site;

WebDB.ssharris w

Household List  ew Housencld

HouseHoLps For NC E!

v Oy |

Houschokl
Last Mane

sehold
s Name:

Program
Eniry Date

Progiom
it Daie

3 Hamy Petier Ragic Rchousing: Financidl
Assistante
3 Mk Petiie 24234 ate ising: Fancial  09/01/2020
aravesman

263CT383-BE6AAFTC

oY Banes 10260
2872-D121C8DEDEOS
jones 2100
1 vicons Fndtess s
=" Easton 941

Rapid Rehousing: Financia
Assistonce

Homelesnes
inancial Assistar

Finaneial Assistanec

10/01/2020

5/2020

0/15/2020

0/16/2020




Household Set-Up

¢ Enter First Name of
Household head

* Enter Last Name
¢ Enter HMIS Number
* Enter NCCares360 ID

* Enter Program

* Rapid Rehousing Financial
Assistance

* Homelessness Prevention
Financial Assistance

* Enter Program Entry Date

e Enter Program End Date (if
applicable)

* Click OK

skinner.nchfa.com/Portal/S:

NCHFA Online

Organization: Exstponie

‘WebDB.ssharris w

Rehousing Initiative: NC ESG COVID

Tamrsenent ecuems | Remburment oy | e |

Housenold st Mew Household

ADD HOUSEHOLD FOR NC ESG-COVID
Eastpointe

o Cancel

BAcKkeHOME

Household Set-Up

* Once you have set up the household, you
will find them on the Household List
Screen

*  You will submit requisitions from this
screen for this household

* You will notice this household was set up
as Rapid Rehousing Financial Assistance

e Other households may be set up as
Homelessness Prevention Financial
Assistance

* The portal presumes each household will
only be under one type of Financial
Assistance

X | B Move Out Summary - €

X @ nawAOune % | ) pust Attendee - Zoum x|+

skinner.nchfa.com/Portal/Site;

QA Environment: Ploasa do NOT enter production data

NCHFA Online

‘WebDB.ssharris w

Rehousing Initiative: NC ESG COVID

Tamrsenent ecuems | Remburment oy | e |

Household List hew Housenola

HousEHOLDS FOR NC ESG-COVID

Actve Only v
Housshold Houschakd — wanm  Progem it
Huse NCCmes362
Fast Name <t Mame = S yDate bl Date  Creatend
LH Por
I 2424
Mesee
Ban: 10840




Reimbursement Requests

Add Reimbursement
Request

% | £ Moved

* Once you have set the
household up in the portal, :
you are able to submit NCHFA Online
requisitions on behalf of
this household

skinner.nchfa.com/Por

WebDB.ssharris w

* Click the magnifying glass




Add Reimbursement
Request

* You now have the option to “Add
New Reimbursement”

* You also have the option to “Edit
Household” if you have not
submitted the initial
reimbursement request for this
household. Once you have
submitted the first
reimbursement for a household,
you will not be able to “Edit the
Household”. These changes will
need to be made by NCHFA.

* Be sure to double check your
data entry prior to submitting
the first reimbursement request

¢ Click Add New Reimbursement

x | B wove ut summa

skinnernchfa com/Portal/Ste

WebDB.ssharris w

Rehousing Initiative: NC ESG COVID

HOUSEHOLD: GOOSE SILLY Aos Hew Remsunsament  Eor Housenows

Rehousing initiative
Household First
Household Last
HMISe:
NCCares360ID:
Program:

G-COMID

398-8E0A 4FTC-8RT3 021 CEDODFOS
Financial Assistance

Program Entry Date: 0
Program Exit Date:

Add Reimbursement
Request

* You will notice household data
populates for you

* Choose the applicable Sub-
Category

* Enter the payment timeframe
(Month payment applies —
January Rent, April utilities)

* Enter the service dates if
applicable

* Enter number of bedrooms

* Enter check number

* Enter payment date

* Enter payee

* Enter staff performing inspection
* Enter amount requested

* Click Ok

X | B Mowe Out Summory Cive X% | @3 MISTR Das x @ nowe % (@ Mot Attendeo Zoom x| +

skinnor.nchla.com/Portal/Site/BH/Reimbus Request a5px?BHOID=B&HHID=8&BHCATID=

QA Environment. Ploess do NOT enter production data

NCHFA Online

Organization: Eustpointe

WebDB.ssharris w

Rehousing Initiative: NC ESG. COVID




Add Documents

* Click on the Documents Tab

* You will have to submit
certain documents based
on the type of expense

x| A y- e x | @ msimoua X @ oA Gnine x 4
skinner.nchia.com, cimbursementRes Sementasp?BHRID=71608BHOID=8
NCHFA Online WebDB.ssharris w

Organization: Fastpoints. Rehousing Initiative: Backitome.CV'
Request Number:
Request Status: Pending

Reimbursement Request Number: &
Status sior
Created By. WebDB 5 10202020 8 28.46 AM

Rehousing Initiative
Category:

Sub Category.
HMISE:

Client Last Name:

NCCares3801D: FIODAECIARIT

Service End Date:
Number Of Bedrooms: 1
Partner Agency Cheek Number: 125
Partner Payment Date:
Payee:

Staff Performing Inspection:
Requested Amount:

Add Documents

* Click on Document tab

* You will have a drop down list of the
required documents based on the
type of expense

* There may be additional documents
in the list that are not required in
case there is supporting documents

ou want to upload such as a waiver
rom DHHS

* You should select the corresponding
document type to support your
upload

* Click Select File

* Choose the correct file from your list
(pdf is the only allowable file type)

* Click Open
* Click Upload

* Confirm you want to upload the
document

x| @A

X @ NOIA Onie x4

skinner.nchfa.com/

W BHRID=71608BHOID=6

QA Environment: Ploase: do NOT onter production data

NCHFA Online WebDB.ssharris w
Organization: Fst Rehousing Inftiative: B s
Request Amount Request Status
Remirserent et | Docrents | St for Payment | Wi
Reauest For

@ Tollowg 1@ x|

oy avasable fof pioad. por

These decuments are required:

BRACK@HUAME

10



Add Documents

You will see the list of
documents uploaded

If you have not uploaded all
the required documents, you
will not be able to submit for
payment

You can add comments if
necessary

Click Submit for Payment

Confirm you have provided all
supporting documentation

Click Submit

You will get an error messa%e
if you have not uploaded al
required documents

x | # A ey - e % | @ msimpas

skinner.nchfa.com/Fo

7BHRID=71608BHOID~BER
QAENVironMent: Please do NOT eniter producton data
NCHFA Online WebDB.ssharis w

Organization: Fasipointe Rehousing Initiative: RackgdHome. CV

(0 Retum 1o Reimbursement Request st ISR TN 005 Request Number: 148

Request Status:

Tho folowing e oxlensions are only avalablo for upload. pd
Thess documents are required: /
pye

Submit for Payment

You will see the list of
documents uploaded

If you have not uploaded all
the required documents, you
will not be able to submit for
payment

You can add comments if
necessary

Click Submit for Payment

Confirm you have provided all
supporting documentation

Click Submit

You will get an error messa%e
if you have not uploaded al
required documents

x| A~ c % | @ mstroa X @ noaone x 4

skinner.nchfa.com,

The following file exiensions are only avaiable for upivad. .paf
These decuments are required:
- Ve eiessne:

mments Date Created

11



Requesting Payments

X | B Appeone Tenancy - Cive X | @ wsirona X @ Howa Onane x +

Submit for Payment

* Once submitted, you can

see the summary of what e e

was requested for

reimbursement

* The status of the request is R Rt 1
nOW SmeIttEd for Payment Created By: WebDB sshasris - 102072020 8 28 48 AM

Prevention: Financal Assstance

* You view the uploaded B
documents from the P
Documents tab kit e,

* To access the household —
information from this Reqwsnd At
screen, click the Client Last

Name

12



Reimbursement Status

* From the Reimbursement
Requests tab, you can see a
list of all requests and their
status

* Search features are
available to only see certain
requests such as

* Paid
* Pending Submission
* Search by HMIS #

* Payment status is also
shown on this screen

Requ New

‘WebDB.ssharris w

REIMBURSEMENT REQUESTS FOR BACK@HOME-CV

povoony v

Rewmbussement ihase-Cuent
Requesthumber  LastName

Withdraw Request

* Reasons to withdraw a
request may include a
duplicate entry or wrong
data entered

* Click the magnifying glass
for the request to be
withdrawn

Requ New

Rehousing Initiative: Backi@Home CV

‘WebDB.ssharris w

REIMBURSEMENT REQUESTS FOR BACK@HOME-CV

povoony v

13



Withdraw Request

* Click the Withdraw tab

* Confirm you wish to
withdraw

* NOTE — Once you
withdraw it goes away
and you will not have
the option to resubmit.
You will have to
recreate the request
from the start

* Click Withdraw

x | B Approve enancy - Cive. x | @ MsiRData

skinner.nchfa.com/p

‘WebDB.ssharris w

Rehousing Initiative: RackilHome CV
Request Number: 514
Request Status: Per

REIMBURSEMENT REQUEST FOR BACK@HoME-CV

Reimbursement Request Number: 149

Rehousing Initiative
Category:

Sub Category.
HMISE:

Client Last Name:
NCCares3601D:

Payee:
Staff Performing Inspection:
Requested Amount:

Withdraw Request

* You are only able to
withdraw requests prior to
submission

* Click the magnifying glass
for the request to be
withdrawn

x | 2 A

skinner.nchfa.com/p

sement: Ploase 80 NOT entor producton dsts

New

Rehousing Initiative: Backi@Home CV

‘WebDB.ssharris w

REIMBURSEMENT REQUESTS FOR BACK@HOME-CV

povoony v

BACK®HOME

14



Withdraw Request

* You are not able to
withdraw requests once
submitted

‘WebDB.ssharris w

. Search features are m::susuﬁznuuﬂjuusmu@ucuscv
available to only see certain

Resmbursement ihase-Cuent
Requesthumber  LastName

requests such as n

* Paid
* Pending Submission
 Search by HMIS # s

* Payment status is also
shown on this screen

BACK®@HOME

Reimbursable Expenses

EXPENSES

s

15



Financial Assistance Related
Expenses

Types of Reimbursement
Requests

Financial Assistance Expenses
include:

« Application Fees /\
* Security Deposit ° @ .
* Rent Arrears ° .ﬁ

* Initial Rent

* Ongoing Rent
 Utility Arrears

* Utility Deposit

* Ongoing Utilities

16



Types of Reimbursement
Requests (continued)

Financial Assistance Expenses
include:

* Moving Costs

* HQS Inspection °
* Housing Related Move-in @ °
Expense

* Moving Costs

* HQS Inspection

* Landlord Incentives
* Pet Deposit

* Hotel/Motel

Coronavirus Relief
Funds(CRF)Only - Allowable
Expenses

Financial Assistance Expenses for
CRF only include:

* Transportation

* Move-in Goods

* Unit Upfit

e Other

* NOTE — These reimbursement
requests are NOT submitted
via the portal. DHHS will
provide another method for
reimbursement.




Services and Non-Client Related
Expenses

Services / Non-Client
Related Expenses

Eligible expenses include:

Staffing (direct service
providers)

Hazard Pay
Volunteer Incentives

COVID-19 and Public Health
Training

Mileage (direct service
providers)

Overhead
Administration

18



Reimbursement
Request

NCHFA Online

Organization: First Fruit Minis..*es

Reimbursement Requests I

Reimbursement Requests New Reimbursement Request

Reimbursement Requests
No Reimbursement Requests exist for this organization.

Adding Reimbursement
Requests/Services and Non-
Client Expense

How to enter reimbursement request

* Click “New Reimbursement Request”
* Add Category

* Add Sub-Category

* Request Timeframe (Month/Yr)

* Total # of Staff with hours billed to
Back@Home

* Total # of Housing Service Hours
* Total Requested Amount
* Click Ok

NCHFA On|ine WebDB sshariis v

Organization: Eastpainte Rehousing Initiative: Back@Home-CV

Reimbursemnent Requests

DD NEW REIMBURSEMENT FOR BACK@HOME-CV

Category”
SubLategory
Request Timeframe{MonthYry*

Total & of Staff with hours billed To Back@Home: [ 19|

Total # of Housing Senice Hrs:

Requested Amount* § 788

o Cancel|

19



Adding Reimbursement
Requests / Non-Client
Expense

* Once reimbursement
request has been entered,
the information will
summarize as noted

* You have the ability to
editor withdraw your
request until you have
submitted

* Be sure to confirm data
entered matches
supporting documents to
avoid delay in processing

NCHFA Online WebDB ssharris ¥

Organization: Eastpointe Rehousing Initiative: Back@Home-CV

Request Type: RR: Hazard Pay Request Number: 8163

Request Amount: $7,858.00 Request Status: Pending Submissic

[ Reimbursement Recuest | Documents | submitfor Payment | Wihdraw

REIMBURSEMENT REQUEST FOR BACK@HOME-CV

[EDITREIMBURSEMENTREQUE ST
Reimbursement Request Number: 8168
Status: Pending Submission
Created By: WebDB.sshanis - 10/25/2020 5:23:58 PM
Rehousing Inifiative Back @Home-CV
Category: Rapid Rehousing: Senices
Sub Category: RR: Hazard Pay
Request Timeframe{Month/Yr): November-2020
Total # of Staff with hours billed To Back@Home: 10
Total # of Housing Service Hrs: 162.00
Requested Amount $7,858.00

Adding Reimbursement
Requests / Non-Client
Expense

* Click Documents to upload

required supporting
documentation

* The system will not allow
you to submit if you have
not uploaded the required
documents

NCHFA On lin (= WebDB.ssharris ¥

Organization: Eastpointe. Rehousing Initiative: Back@Home-CV
Request Type: RR: Hazard Pay Request Number: 8165
Request Amount: $7,858 00 Request Status: Pending
| Rembursement Recuest | Documents | Subeit fur Payment | Wiciam
REIMBURSEMENT REQUEST FOR BACK@HOME-CV
ECiTREIMBLRSEMENTREQUE ST

Reimbursement Request Number: 816
Status: Pending Submission
Created By: WebDB ssharrs - 1025/2020 5:23:58 PM
Rehousing Initiafive: Back@Home OV
Category: Ragid Rehousing: Senices
Sub Category: RR: Hazard Pay
Request Yo
Total # of Staff with hours billed To Back@Home: 10
Total # of Housing Service Hrs: 162.00
Requested Amount §7,858.00

20



Adding Reimbursement
Requests / Non-Client Expense

Required supporting
documentation must be uploaded

* Each required
document type must be
uploaded separately

* The portal will only
accept pdf file format

* Add comments to
provide additional
clarification of
documents uploaded

* Click Upload

NCHFA Online WebDB ssharis ¥

Organization: Eastpointe Rehousing Initiative: Back@Home LV

Request Type: RR: Hazard Pay Request Number: 8168

Request Amount: $7,658.00 Request Status: Pending S

e T B

T REQUEST DOCUMENTS

Document Type' v seectFie’ s | Uplosd

Comments:

The following fle extensions are only avalable for upload: pdf

These doc

ents are required:

ots
« Pay stubs ",

Adding Reimbursement
Requests / Non-Client Expense

Required supporting
documentation must be uploaded

* Once all documents
uploaded you may
submit

¢ Click Submit
* Request Status changes

to Submitted for
Payment

NCHFA On Ilne WebDB sshamis ¥
Organization: Eastpointe Rehousing Inifiative: Back@HomeLV

Request Type: RR. tazard Pay Request Number: 567

Request Amount: 57,658.00 Request Status: Submitted for Payment

‘ Reimbusement Recuest | Documents 4
REIMBURSEMENT REQUEST FOR BACK@HOME-CV
Reimbursement Request Number: 8167
Status: Submitted for Payment
Created By: Web0B sshams - 10252020 5:21:04 PM
Rehousing Initiative: Back@Heme LV
Category: Rapid Rehousing: Senices.
Sub Category: RR: Hazard Pay
Request Timeframe(Month/Yr): November-2020
Total # of Staff with hours billed To Back@Home: 10
Total # of Housing Service Hrs: 18200
Requested Amount $7.858.00

21



Required Supporting Documentation

Returned Requisitions

Back@Home-CV

22



Returned
Reimbursement
Requests

. N C H FA W| I | p rOVi d e Organization: Eastpointe Agency Project Number: 9249193

el Reimbursement Request: 1022-Security Deposit- Portal

reason for retu rn $555,00-11/26/2018 Enabled Reimbursement Request Status: |
and instructions to [ General | ReimbursementRequest | Documents | Submitfor Payment | Withdraw |

GENERAL

Correct Reimbursement Request Number: 1022
Status: Retumed
° Is Portal Enabled: Yes
Be sure to check S WD MAGGIES §1262015 32925 PO
t h I S pe r I Od I Ca | Iy Retumned Reimbursement Request Status:
since you wi Il not Prio Status Reason Insiuctions Oate Crested By
. . Submitted for Security deposit amount on lease does not Correct security deposit amount on lease and 1172618 Vaishali Rana
recelive an emal | Payment match amount on receipt have resident and owner initial and resubmit -

Correct amount entered to match receipt/lease

regarding the
return

Returned
Reimbursement

Req u es tS rganization: Eastpoinle: Agency Project Number: 5245193
Reimbursement Requests
Reimbursement Requests ~Hev, Ramausement Request
* Returned requests
. . Rembursement Requests
will be noted in Reimbursement Reguest HSE- et LstName:  Sub Category Reguested Amount qyment Timeframe  Request Trmefame  PortalEnabled  DateReguest Submited Stz
the Status column
¢ Be sure to check 3 1071-Saff Hours and Administato Self Hous and Adrinitaton $1288 [ 1§28 Pending Submission
hi iodicall 4 17T-Application Fees-5000-111 1 Appliction Fees 13000 ctober-2018 Yes Submitied for Payment
t IS perlo ICa y 4 106-Securty Depose-37,200.0- Securty Deposit ketoder-2018 Yes Submitted for Payment
since you will not ! Rt Gl Y ettt byt
receive an email ‘) 1500 aght OngoingRert Novembe-2018 Yes Pending Submission
. 4 15356 Hanrs Applicaton Fees $55500 November-208 Yes Submitedfor Pamant
rega rdlng the 3 Securty Deposit ecember-018 Yes Retumed

return




Pre-Approved Payment Caps

Pre-Approved Payment Cap

¢ |nitial Rent
¢ Two Month’s Rent

* Rent Arrears
¢ Six Months

* |nitial Rent
* Rent Reasonableness

* Ongoing Rent

* See above

* 24 months in a 3 year period*
* Security Deposit

* Two month’s rent

24



Pre-Approved Payment Caps

* Landlord Incentives
* Signing Bonus
* Security Deposit up to 3 times rent
* Cleaning/maintenance
* Damage repairs
* Pet Deposit
* $250 per pet
* 2 pet limit
* Initial Rent
* Rent Reasonableness

* Hotel/Motel
* No appropriate emergency shelter available

NCHFA Contacts

Back@Home-CV

25



NCHFA Contact Information

* If I have questions regarding submitted requisitions or technical
assistance, who do | contact?

* Sandy Harris - ssharris@nchfa.com —919.877.5649

* Amy Barnes — aebarnes@nchfa.com —919.850.2869

* Louise Gardner —rlgardner@nchfa.com —919.877.5663

* Dorian Minters — dIlminters@nchfa.com —919.981.4470

* Deborah Simmons — dlsimmons@nchfa.com —919.981.4471
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