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Eligible Expenses



Housing Stabilization Activities



Housing Stabilization Activities

Rapid Rehousing Homelessness Prevention

Eligible Participants

Category 1 – Literally Homeless 

Category 4 – Fleeing/Attempting to Flee Domestic 

Violence and has no other residence.

Category 2 – Imminent Risk 

Category 3 – Other Federal Statutes 

Category 4 – Fleeing/Attempting to Flee Domestic 

Violence and has no other residence or at-Risk of 

Homelessness

Purpose

• To help homeless persons living on the streets 

or in an emergency shelter transition as quickly 

as possible into permanent housing, and then

• To help such persons achieve stability as 

quickly as possible in that housing and;

• Establish connections with mainstream 

resources   

• To prevent persons who are housed from 

becoming homeless

• To help such persons regain stability in their 

current housing or other permanent housing 

and;

• Establish connections with mainstream 

resources

Reassessment

• At a minimum, every 12 months AND

• Must have income at or below 30% AMI, AND

• Establish need based on lack of resources and 

support network

• At a minimum, every 3 months AND

• Must have income at or below 30% AMI,

AND

• Establish a need based on lack resources and 

support network

Eligible Activities

Housing Relocation and Stabilization Services and 

Financial Assistance
Housing Relocation and Stabilization Services and 

Financial Assistance

Short- and Medium-Term Rental Assistance Short- and Medium-Term Rental Assistance



Housing Stabilization Activities

Rapid Rehousing is to move literally homeless 

individuals and families (24 CFR 576.104) quickly into 

permanent housing and achieve stability in that housing. 

Participants must meet Category 1 or 4 of the homeless 

definition, at initial evaluation. During reassessment of the 

participant, which must occur at least every 12 months; at 

that time the participant must have an annual income at or 

below 30 percent of the area median income. 

For ESG-CV annual income must be at or below 50% of 

the area medium income.



Housing Stabilization Activities

Homelessness Prevention (24 CFR 576.103) 

prevents households from becoming literally 

homeless. Participants must meet Category 2, 3, or 

4 of the homeless definitions at initial evaluation and 

have an annual income below 30 % of area median 

income. During reassessment of the participant, 

which must occur at least every 3 months, the 

participant must have an annual income at or below 

30 percent of the area median income. Households 

may only be assisted under this component as long 

as the assistance is necessary to regain stability in 

permanent housing.

For ESG-CV annual income must be at or below 

50% of the area medium income, and reassessment 

every 6 months.



Housing Stabilization Activities

Financial Assistance

• Rent application fees

• Security and utility deposits

• Last month’s rent

• Utility payments

• Moving costs

Short- and Medium-Term Rental Assistance

May be provided under rapid rehousing and homeless prevention. 

• Short-term: up to three months

• Medium-term: four to 24 months

• Rental Arrears: One-time payment of up to six months rental 

arrears, including late fees on the arrears

Use with other subsidies: Except for a one-time payment of rental arrears on 

the tenant’s portion of the rental payment, rental assistance cannot be provided 

to a program participant who is receiving tenant-based rental assistance, or 

living in a housing unit receiving project-based rental assistance or operating 

assistance, through other public sources. 



Housing Stabilization Activities

Rental units must comply with:

• Fair Market Rent (FMR) limits (24 CFR Part 888) and 

Rent Reasonableness (24 CFR 982.507)

• Rental Assistance Agreements. The subrecipient can make

rental assistance payments only to an owner with whom the 

sub recipient has entered into a rental assistance agreement. 

• Lead-Based Paint and Minimum Habitability Standards. 24 CFR 35 and 24 

CFR 576.403.

• Maximum Assistance. The maximum period for which any program 

participant may receive ESG services must not exceed 24 months during any 

three-year period. 

• Late payments. The sub recipient must make timely payments to each owner 

in accordance with the rental assistance agreement. 

• Lease. Each program participant receiving rental assistance must have a 

legally binding, written lease for the rental unit



Documentation



2020 ESG Client File Forms

The 2020 client file forms are found on the 

NC DHHS, Aging and Adult Services website 

located at:

https://www.ncdhhs.gov/divisions/aging-and-

adult-services/nc-emergency-solutions-grant/nc-

emergency-solutions-grant-%E2%80%93-0

2020 NC ESG CLIENT FILE FORMS WEBINAR

https://www.ncdhhs.gov/divisions/aging-and-adult-services/nc-emergency-solutions-grant/nc-emergency-solutions-grant-%E2%80%93-0


Client File Form Matrix

2020 NC ESG CLIENT FILE FORMS WEBINAR



Client File Checklists

2020 NC ESG CLIENT FILE FORMS WEBINAR



Client Files – Housing Stabilization (RRH, PREV)

2020 NC ESG CLIENT FILE FORMS WEBINAR

Required:

• 1.3 NC ESG RRH Client File Checklist

• 1.4 NC ESG Homeless Prevention Client File Checklist

• 2.0 NC ESG Verification of Homeless Status

• 3.2 NC ESG RRH and Prevention Intake Form*

• 3.5 NC ESG Third Party Verification of Client's Income

• 3.6 NC ESG Client's Self-Certification of Income

• 3.7 NC ESG Income Calculation Worksheet

• 3.8 NC ESG Housing Barriers Matrix and Initial Housing Stabilization Plan

• 3.8A NC ESG Stabilization Action Plan Monthly Update

• 3.9 NC ESG Financial Assistance Tracking Form

• 4.0 NC ESG Rental Assistance Agreement 

• 4.1 NC ESG Rent Reasonableness Checklist and Certification

• 4.2 NC ESG HUD VAWA Form 5380

• 4.3 NC ESG HUD VAWA Form 5381

• 4.4 NC ESG HUD VAWA Form 5382

• 4.5 NC ESG HUD VAWA Form 5383

• 5.0 NC ESG Housing Stabilization Minimum Habitability Standards Checklist

• 6.0 NC ESG Client Exit Form*



Client Files – Housing Stabilization (RRH, PREV)

2020 NC ESG CLIENT FILE FORMS WEBINAR

Recommended:

• Coordinated Entry Documentation

• Case Notes

• Services Provided

• Referrals

• Correspondence

• HMIS/Comparable Database Release of Information and/or Sharing 

Plan



Best Practices

All client files:

• Must have an HMIS or DV Comparable Database Number

• Are required to be kept confidential in a safe / secure location

• Need to be separated by activity (i.e. ES Client File separate from 

RRH)

• Must contain the appropriate ESG checklist and be “tabbed” and 

divided accordingly. 

Deviations from the minimum required documentation standards 

must be approved by the NC ESG Office prior to use. 

2020 NC ESG CLIENT FILE FORMS WEBINAR



Common File Issues

• Forms requiring signatures and dates, are not signed and dated. 

• Files are out of order and/or forms are hard to identify / locate. Files must 

be in order of the checklist. 

• Multiple activities are combined in one single client file. Each activity a 

client is enrolled in must have a separate file.

• 3rd party back up documentation is not in the file. This is required and if 

missing, could have larger eligibility ramifications for the organization.

• Client files are not being created at entry. Client files must be created, and 

forms completed, at entry and maintained throughout the duration, using 

the most up to date forms on the DHHS website. 

2020 NC ESG CLIENT FILE FORMS WEBINAR



Contact Information

Chris Battle

Homeless Programs Coordinator

Division of Aging and Adult Services

North Carolina Department of Health and Human Services

919-855-4984 office

Chris.Battle@dhhs.nc.gov

Lisa Worth

ESG / Homeless Programs Coordinator

Division of Aging and Adult Services

North Carolina Department of Health and Human Services

919-855-4993 office

Lisa.Worth@dhhs.nc.gov

2020 NC ESG REQUISITION PROCESS WEBINAR
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