
Hospital/Clinic Phone Number Fax number Contact Name

Alamance County

Alamance Regional Medical Center (336) 538-7000 (336) 538-7428 Attn: release of information
Alexander County

Family Care Center 828-632-9736 828-632-9544 Attn:  Medical Records
Buncombe County

ACT Medical Group (828) 254-4858 (828) 254-4857 Attn: Medical Records, 81B Central Avenue, 

Asheville, NC 28801
All Souls Counseling Center (828) 259-3369 33 Orange Street, Asheville, NC 28801
RHA Health Services (828) 682-2111 (828) 682-9323 Attn: Mental Health Medical Records
ARP/Phoenix (828) 254-2700 (828) 254-1524
Asheville Gastroenterology (828) 254-0881 (828) 258-1614 Attn: Medical Records 
Biltmore Family Medicine (828) 252-4020 Attn: Medical Records 1 St. Dunstan's Rd., 

Asheville, NC 28803
Carolina's Center for Advanced Management of Pain and 

Blue Ridge Headache

(828) 232-1955 Attn: Medical Records, 141 Asheland Avenue, 

Ste. 100, Ashelville, NC 28801
Families Together, Inc. (828) 258-0031 (828) 258-0038 Medical Records Department
Laurie Burmeister, MA (828) 645-9305 (828) 242-3059 (cell phone)
Mountain Area Recovery Center (828) 252-8748 Attn: Medical Records, 283 Biltmore Avenue, 

Asheville, NC 28801
Neil Dobbins Detoxification & Crisis Center (828) 253-6306 (828) 210-1404 Attn: Medical Records
Parkway Behavioral Health (828) 254-5008 (828) 254-5808 Attn: Medical Records
Patton Counseling Service Records to be requested from Western 

Highlands LME
NC Division of Vocational Rehabilitation (828) 670-3377 8 barbetta Drive, Asheville, NC 28806
Asheville Internal Medicine (828) 253-4851 (828) 252-1969 Attn: Medical Records
Blue Ridge Pain Management (828) 350-9310 Attn: Medical Record Department, 172 

Asheland Avenue, Suite C, Asheville, NC 28801

Cancer Care of WNC (828) 253-4262 (828) 350-7162 Attn: Medical Records
Care Partners Medical Records Department, 68 Sweeten 

Creek Rd, Asheville, NC 28801
Carolina Vascular Surgery (828) 213-9090 (828) 213-9091 Attn: Medical Records



Family Preservation Services (828) 225-3100 (828) 225-3604 Attn: Medical Records
Healing Works (828) 285-9911 (828) 285-9970 Attn: Medical Records
WNC Ray of Hope Medical Records Dept, 34 Old Brevard Rd., 

Asheville, NC 28806
Springs Healthcare Center (828) 894-2016 Medical Records Department 82 Hwy. 9S #2, 

Mill Springs, NC 28756
Western Carolina Counseing Services (828) 884-9227 (828) 883-9227 Attn: Medical Records
Western Carolina Counseing Services, Dr. Janice Pennington (828) 553-3640 (828) 883-4652

Carolina Medical Associates (828) 894-0377 Medical Records Department, PO Box 955, 

Columbus, NC 
Hospice (828) 255-0231 68 Sweeten Creek Rd, Asheville, NC 28803
Asheville Consultation Center Psychotherapy Medical Record Department, 125 Tacoma St, 

Asheville, NC 28801
ABCCM Doctor's Medical Clinic (828) 259-5339 Medical Records Dept, 155 Livingston Street, 

Asheville, NC 28801
ADATC, Julian Keith (828) 669-3469 201 Tabernacle Rd, Black Mountain, NC 28711

Arden Family Medical Clinic (828) 684-9229 Medical Records Dept, 2161 Hendersonville 

Hwy, Arden, NC 28704
Asheville Arthritis & Osteporosis Center (828) 258-9533 (828) 253-4434
Asheville Cardiology Associates (828) 274-6000 (828) 258-7530 Medical Records Department
Asheville Cardiovascular & Thoracic Surgeons, PA (828) 258-1122 Medical Records Department, 257 McDowell 

Street, Asheville, NC 28803
Asheville Children's Medical Center (828) 258-0969 53 S. French Broad Ave, Ste 2, asheville, NC 

28801
Asheville City Schools 85 Mountain St., asheville, NC 28801
Asheville Disease Specialists 445 Biltmore Center
Asheville Endocrinology Consultants (828) 670-6812 (828) 670-5703 Medical Records Department
Asheville Eye Associates (828) 258-1586 Medical Records Department, 8 Medical Park 

Drive, Asheville, NC 28803
Asheville Family Health Center (828) 258-8681 Medical Records Department, 206 Asheland 

Avenue, Asheville, NC 28801
Asheville Family Medicine (828) 252-8885 (828) 255-3968 Medical Records Department
Asheville Gastroenterology (828) 254-0881 (828) 258-1614 Medical Records Department
Asheville Head, Neck and Ear Surgeons, PA (828) 254-3517 Medical Records Department, 1065 

Hendersonville Rd, Asheville, NC 28803



Asheville Hematology & Oncology Associates, PA (828) 254-8232 (828) 253-4470 Medical Records Department
Asheville High School (828) 350-2520 Attne: Registrar- Linda Johnson,419 McDowell 

Street, Asheville, NC 28803
Asheville Imaging (828) 213-0800 (8282) 213-0804 SEND ALL REQUESTS TO ASHEVILLE RADIOLOGY

Asheville Infectious Disease Consultants (828) 258-9635 Medical Records Dept., 445 Biltmore Center, 

Asheville, NC 28801
Asheville MRI (828) 213-0800 (8282) 213-0804 SEND ALL REQUESTS TO ASHEVILLE RADIOLOGY

Asheville Neurology (828) 210-9300 (828) 210-9319
Asheville Orthopaedic Associates (828) 252-7331 Medical Records Dept, 111 Victoria rd, 

Asheville, NC 28801
Asheville Pain Medicine (828) 252-7331 Medical Records Dept, 111 Victoria rd, 

Asheville, NC 28801
Asheville Pediatric Associates Attn:  Medical Records,77 McDowell St., 

Asheville, NC 28801
Asheville Pulmonary and Critical Care Assoc. (828) 255-7733 (828) 258-3084 Medical Records Department
Asheville Radiology Associates (828)213-0898 (828) 213-0889 Medical Records Department
Asheville Urological Associates, Inc. (828) 253-5314 Medical Records Dept., 1 Doctors Park, 

Asheville, NC 28801
Asheville Women’s Medical Center, P.A. (828) 258-9191 (828) 253-7382 Medical Records Department
Beacon Healthcare Associates (828) 254-4899 Attn:  Medical Records Dept., 41 Oakland Road, 

Suite 100, Asheville, NC 28801
Biltmore Associates in Psychiatry and Psychology Medical Records Dept., Biltmore Professional 

Court, 7 Yorkshire Street, Asheville, NC  28803

Biltmore Vision Center (828) 665-0603 Attn:  Medical Records, 17 Sardis Road, 

Asheville, NC 28806
Blue Ridge Bone & Joint (828) 258-8800 (828) 281-7570 Medical Records Dept.
Blue Ridge Neuropsychological Assoc. (828) 253-4400 Medical Records Dept., 61 N. Market St., 

Asheville, NC  28801
Blue Ridge Physical Therapy Center (828) 281-7171 Medical Records Dept., 75 Livingston St., 

Asheville, NC  28801
Blue Ridge Rehabilitation & Healthcare Center (828) 255-0076 Attn:  Medical Records, 91 Victoria Road, 

Asheville, NC 28801
Dr. Brian Bothe (828) 684-5507 Attn:  Medical Records, 1998 Hendersonville 

Rd., Asheville, NC 28803



Buncombe County DSS (828) 250-5700 (828) 250-5955
Buncombe County Health Center (828) 250-5133 (828) 250-6165 Medical Records Dept.
Buncombe Co. Schools (828) 255-5921 Administrative Services Building, 175 Bingham 

Rd., Asheville, NC 28806
Carolina Hand Surgery (828) 253-7521 Medical Records Dept., 20 McDowell St., 

Asheville, NC  28801
Carolina Hand Surgery Associates (2 offices this is 2nd one) (828) 350-8905 (828) 350-8911 Attn:  Medical Records, 53 South French Broad 

Avenue, Asheville, NC 28801
Carolina Ophthalmology PA (828) 277-8233 Medical Records Dept., 1 Vanderbilt Park Drive, 

Suite 150, Asheville, NC  28803
Combined Therapy Medical Records Dept., 90 Asheland Ave., Suite 

C, Asheville, NC 28801
Community Carepartners, Visiting Health Professionals Attn:  Medical Records, 3 Town Square Blvd., 

Asheville, NC 28803
Community Family Practice (828) 254-2444 Medical Records Dept., 260 Merrimon Ave., 

Asheville, NC  28801
Compass Adult Care Attn:  Medical Records Dept., 40 N. French 

Broad, Asheville, NC 28801
Fairview Elementary School (828) 628-2732 Attn:  Head Start Program, 1355 Charlotte 

Hwy., Fairview, NC 28730
First Step Farm (828) 667-0303 PO Box 1450, Candler, NC  28715
Foundation Psychological Services PA (828) 654-0111 Same as phone Attn: Medical Records Dept., P.O. Box 127, 

Arden, NC 28704
Hominy Valley Family Health Center (828) 667-2526 Attn:  Medical Records, 1219 Smoky Park 

Highway, Candler, NC 28715
Horizon Recovery, Inc. (828) 254-2820 (828) 254-2821
Hygeia Family Medicine (828) 252-8341 (828) 254-2317 Attn:  Medical Records Dept.
Interventional Pain Management (828) 667-9245 attn: Denise
Irene Wortham Center, Inc. (828) 274-7518 916 West Chapel Road, Asheville, NC 28803

Mountain Area Health Education Center (828) 254-5126 (828) 257-4750
MAHEC Family Practice Medical Records Dept., 118 W.T. Weaver Blvd., 

Asheville, NC 28804-3415
Mental Health Association (828) 252-0235 Medical Records Dept., 41 Oakland Road, 

Asheville, NC 28801
Mid-Town Medical Clinic (828) 254-9661 120 Patton Ave., Ste B, Asheville, NC 28801



Minnie Jones Family Hlth. Center (828) 251-2455 Medical Records Dept., 1 Granada St., 

Asheville, NC  28806
Mission Children’s Rehab (O.T., P.T., Speech therapy) send 

to: Mission Hospital’s, Inc.

(828) 213-1725 Attn:  Pediatric Rehab, 509 Biltmore Avenue, 

Asheville, NC 28801
Mission Hospital’s Sleep Center (828) 213-4670 (828) 213-7715
Moore Foot and Ankle Clinic (828) 350-1880 Attn:  Medical Records Dept., 141 Asheland 

Avenue, Asheville, NC 28801
Mountain Area Family Health (828) 258-0670 (828) 257-4729 Medical Records Dept.
Mountain Area Recovery Center (828) 252-8748 Attn.:  Medical Records, 283 Biltmore Avenue, 

Asheville, NC 28801
Mountain Diabetes & Endocrine Center (828) 258-2497 Attn:  Medical Records Dept., 141 Ashland 

Avenue, Asheville, NC 28801
Mountain Kidney Associates (828) 258-8545 10 McDowell St., Asheville, NC 28801
Mountain Neurosurgical & Spine Center (828) 255-7776 Medical Records Dept., 7 Vanderbilt Park Drive, 

Asheville, NC  28803  
Asheville Neurology 828-210-9300 Medical Record Dept., 3 McDowell St., 

Asheville, NC  28801
Western Highlands Network (828) 225-2785 ex. 2962 Attention:  Candace Rice, Medical Records 

Dept., 356 Biltmore Avenue, Asheville, NC  

28801 All Counties (New Vistas) and (Alpha 

Omega)
Dermatology Associates of Asheville (828) 252-3576 Attn:  Medical Records Dept., 390 S. French 

Broad Ave., Asheville, NC 28801
Doctors’ Vision Center (828) 681-5959 Attn:  Medical Records, 3 Walden Ridge, Ste. 

100, Asheville, NC 28803
Olson Huff Center

(828) 274-6180
Medical Records Dept., 68 Sweeten Ck. Rd., 

Asheville, NC  28803
Parkway Family Physicians (828) 298-0333 Medical Records Dept., 333 Gashes Ck. Rd., 

Asheville, NC  28803
Pisgah Institute for Psychotherapy and Education (828) 254-9494 Medical Records Dept., 158 Zillicoa St., 

Asheville, NC  28801
Ravenscroft Family Health Center (828) 252-2511 Medical Records Dept., 43 Oakland Rd., 

Asheville, NC  28801
Regional Radiation Oncology PA (828) 253-7077 Medical Records Dept., 445 Biltmore Ave., Suite 

G-102, Asheville, NC  28801
Regional Surgical Specialists (828) 252-3366 (828) 258-0891 – also:  210-

1320

Medical Records Dept.



Sisters of Mercy Urgent Care (828) 255-8028 All Sisters of Mercy offices send to address 

below Attn:  Medical Records Dept., P.O. Box 

16367, Asheville, NC 28816
Skyland Behavioral Health Assoc. (828) 252-2501 (828) 252-2701 Attn:  Medical Records Dept
Robert Swain Recovery Center (828) 669-4161 Medical Records Dept., 932 Old U.S. 70, Black 

Mountain, NC 28711
Smoky Mountain Foot Clinic, PA (828) 254-7716 Medical Records Dept., 573 Merrimon Ave., 

Asheville, NC  28804
Solutions Therapy Medical Records Dept., 1977 Hendersonville 

Rd., Asheville, NC  28803
Southeastern Fitness & Rehab (828) 274-2188 Attn:  Medical Records Dept., 59 Turtle Creek 

Dr., #7, Asheville, NC 28803
Southeastern Spine & Sports Medicine (828) 274-4555 Medical Records Dept., 59 Turtle Ck. Dr., 

Asheville, NC  28803
Spine Carolina NO LONGER EXISTS – MERGED – NOW: 

Carolina Spine and Neurosurgery

(828) 277-7558 (828) 271-3531 Attn:  Medical Records

Regional Allergy and Asthma (828) 687-8221 (828) 253-0069 Attn:  Medical Records
Swannanoa Valley Family Medicine (828) 686-5232 Attn:  Medical Records, 2296 Hwy. 70, 

Swannanoa, NC 28778
Three Streams Family Healthcare (828) 285-9725 (828) 285-9672 Attn:  Medical Records Dept.
Universal Mental Health (828) 225-4980 (828) 225-4822 Medical Records Dept.
Victoria Urological Associates, PA (828) 254-8883 Medical Records Dept., 100 Victoria Road, 

Asheville, NC 28801
Vista Family Health Attn:  Medical Records Dept., 2585 

Hendersonville Rd. , Arden, NC 28704
NC Vocational Rehabilitation (828) 670-3377 (828) 670-3387 Medical Records Dept.
Weaverville Family Medicine Medical Records Dept., PO Box 1418, 63 

Monticello Rd., Weaverville, NC  28787
Western Carolina Neurological Consultants, PA (828) 252-6066 (828) 252-9759 Medical Records Dept.
Western Carolina Pain Consultants (828) 651-0087 Medical Records Dept., Biltmore Park , 100 

Technology Drive, Suite A, Asheville, NC  2880

Western Carolina Retinal Assoc. (828)255-8978 (828)251-9150 Medical Records Dept.
Western Carolina Treatment Center Attn: Medical Records, 573 Merrimon Ave., 

Asheville, NC 28804
Western Carolina Women’s Specialty Center Attn:  Medical Records, 100 Ridgefield Ct., Ste. 

B, Asheville, NC 28806



Western Highlands Area Authority (828) 225-2800 Attention:  Candice Rice, Medical Records 

Dept., 356 Biltmore Avenue, Asheville, NC  

28801
Western NC Community Health Services (828) 285-0622 (828) 348-2091 Attn: Medical Records
WNC Dermatological Associates (828) 252-5676 Attn:  Medical Records, 281 McDowell St., 

Asheville, NC 28803
WNC Ear, Nose, Throat Head & Neck Surgeons, P.A. (828) 252- 1853 (828) 259-9468 Medical Records Dept.
WNC HIV/AIDS Consortium (828) 252-8817 Medical Records Dept., 50 S. French Broad 

Avenue, Asheville, NC 28801
Goodwill of Northwest N.C. 828-298-9023, ext. 1165 Michael E. Beech, MA CPRP, Employment 

Development Manager, 1616 Patton Avenue, 

Asheville, NC 28806
Buncombe County Detention Facility Attn:  Medical Records, 20 Davidson Drive, 

Asheville, NC 28801
Community Corrections Attn:  Pamela Darity, 20 South Spruce St., 

Asheville, NC 28801
Burke County

Catawba Valley Behavioral Health 828-438-6226 828-438-6225 Attn:  Medical Records
Catawba Valley Medical Center Attn:  Medical Records Dept., 810 Fairgrove 

Church Rd., Hickory, NC 28602
Morganton Eye Physicians (828) 433-6223 335 E. Parker Rd., Morganton, NC 28655
Broughton Hospital 828-433-2111 828-433-2167 Medical Records Dept.
Grace Hospital (828) 580-5000 Medical Records Dept., 2201 S. Sterling St., 

Morganton, NC  28655
Valdese General Hospital (828) 874-2251 Attn:  Medical Records, 720 Malcolm Blvd., 

Rutherford College, NC 28671
Thomas Rehabilitation Hospital 828-274-2400 Medical Records Dept. , 68 Sweeten Ck. Rd., 

Asheville, NC  28803
Charles George VA Medical Center 828-298-7911, ext. 12508 828-299-2502 Medical Records Dept.

Mission Hospitals, Inc. 828-213-0636, 828-213-

0613, Emergency release 

of info:  call 213-0618

Medical Records Dept., 509 Biltmore Ave., 

Asheville, NC  28801 Supervisor: Nancy 

Rutkowski=213-0649, Can’t be faxed!  Must be 

mailed!
Olson Huff Center at Mission Hospital’s, Inc. 828-213-1780 Medical Records Dept., 50 Doctor’s Drive, 

Asheville, NC 28801



Cabarrus County

Northeast Medical Center (704) 783-3000 Attn:  Medical Records, 920 Church St., North, 

Concord, NC 28025

Catawba County

Piedmont Neurosurgery 828-327-6500 Medical Records Dept., 1899 Tate Blvd. SE, 

Hickory, NC  28602
Unifour Pain Management Center 828-324-4005 Medical Records Dept., 250 18th street Circle 

SE, Hickory, NC  28602
Catawba Memorial Hospital 828-326-3000 Medical Records Department, 810 Fairgrove 

Church Rd, Hickory, NC 28602
Frye Regional Medical Center 828-322-6070 828-315-3027 Attn:  Medical Records
Frye Regional Medical Center (Frye Memorial) Phone:  828-315-5000 Fax:  828-315-3027
Cleveland County

Cleco of Kings Mountain (704) 739-5456 (704) 739-5271 Medical Records Dept.
Resource Healthcare of America (RHA) (704) 484-3921 Attn:  Medical Records, 950 Wendover Heights 

Drive, Shelby, NC 28150
Shelby Family Practice 704-487-1148 Attn:  Medical Records, 808 Schenck St., 

Shelby, NC 28150
Cleveland Regional Hospital 704-487-3230 (704) 487-3097 Medical Records Dept.
Kings Mountain Hospital 704-739-3601, Pain Center:  

704-734-5104

704-739-4551 Medical Records Dept.

Cleveland County Health Department 704-484-5100 Medical Records Department, 315 Grover 

Street, Shelby, NC 28150
Shelby Hearing and Balance Center (704) 482-1447 Attn:  Medical Records, 1403 N. Lafayette St., 

Shelby, NC 28150
Davidson County

Daymark Recovery Services Lexington Phone:  336-242-2450        Fax:  336-249-9920 Med Rec'ds  Attn: Bonnie McCrickon
Lexington Memorial Hospital Phone:  336-248-5161, 

Med Rec: 336-238-4270 Fax:  336-248-5256
Attn: Caprice

Davie County

Davie County Hospital Phone:  336-751-8100       Fax:  336-751-8402



Durham County

ASAP/Easter Seals, Durham (919) 433-0170 (919) 226-0026 Attn: Medical Records
BAART, Durham (919) 683-1607
Carolina Behavioral Care/ Triumph, LLC, Durham (919) 683-1800 (919) 433-1498 Martha Gregory
CJRC- for assessments in Durham (919) 560-7350 (919) 560-7478 Bridgette Collins
Duke Eye Clinic (919) 681-3937 (919)681-1013 Sybil
Duke Family Care (919) 681-5531 (919) 681-7499
Duke Family Medicine (919) 681-2390 (919) 681-7085
Duke University Health Systems (919) 384-7119, 684-8111 Bring in person or Medical Records Dept., P.O. 

Box 3016, Durham, NC  27710
Durham Center Access/ Freedom House (919) 560-7305 (919) 560-7478 Ken Lee
Durham County Health Department (919) 560-7610 (919) 560-7693 Vanessa
Durham County Jail (919) 560-0997 (919) 560-0938 Lisa and Kelly
Durham County Youth Home (919) 560-0840 (919) 560-0843 Sheila
Durham Nephrology (919) 477-3005 (919) 477-5526
Durham Regional Hospital- Health Information Management (919) 470-5172 ONLY MAIL: Attn: Medical 

Records, 3643 N Roxboro 

Rd, Durham, NC 27704

Carol, bring in person with dates of service

Fresenius Medical Center (919) 598-9992 (919) 957-3675
Harris & Smith Ob-GYN (919) 471-1573 x. 4 (919) 471-6816
Nature's Reflections, Durham (919) 621-4081 Nathana Allen
Lincoln Community Health Center (919) 956-4000 (919) 687-4257 Liz
Regional Vascular Associates (919) 471-0215 (919) 471-0239
Triangle Heart Associates (919) 200-6536
TROSA (919) 419-1059 (919) 433-1530 Robert Williams
The Durham Center (Durham Co. Mental Health) (919) 560-7200 Attn:  Medical Records Dept., 414 E. Main St., 

Durham, NC 27701
Duke University Eye Center (919) 684-6611 Attn:  Medical Records, DUMC Box 3802, 

Durham, NC 27710
VA Medical Center Medical Records Dept., 508 Fulton St., Durham, 

NC 27705
Franklin County

Restorative Behavioral Health, (merged with Famiy 

Interventions)
(919) 340-1626 (866) 431-9943 Quatina



Louisburg Internal Medicine 919-496-3375
Forsyth County

Hawley House (Winston-Salem) (336) 721-0733
ARCA  Addition Recovery Care Assoc. 336-784-9470                  Fax:  336-784-9505 1931 Union Cross Road Winston-Salem, NC 

27107
Bethesda Phone:  336-722-9951

Fax:  336-722-5834
Demetria Gaines x407 , Stephanie Pratt x406 , 

Tonya Mack x401                             
Catawba Memorial Phone:  828-326-3000          Fax:  828-326-2910
Club Haven Family Practice Phone:  336-768-9575
Community Care Center Phone:  336-723-7904
Community Resource Solutions Phone:  336-896-2202
Comp Rehab/WFUBMC Phone:  336-716-8447
Crisis Control Ministries Phone:  336-724-7453
Center Point Human Services Phone:  336-714-9100, 

Crisis Line:  888-581-9988        
 Fax:  336-499-6021

Med Rec'ds thru Data Chambers                                  

Attn: DC Admin Staff

Daymark Recovery Services Winston-Salem Phone:  336-607-8523       Fax:  336-607-8647 Med Rec'ds Attn: Arlena 
Department of Social Services Phone:  336-703-3899, 

Medicaid: 336-703-3815
Sherry Ellis (Medicaid)

Disability Advocates Phone:  336-760-9600

Fax:  336-760-9699

David Harold, Exec. Dir., Fletcher Hunter, Rep, 

Kevin Mulqueen, Atty, Robert Borgman, Psych.

Downtown Health Plaza/WFUBMC Phone:  336-713-9800 Fax:  336-713-9557
Enrichment Center AKA: The Arc Phone: 336-777-0076 Fax: 336-777-0520 Cindy Wrenn, Payee
Epilepsy Institute Phone:  336-659-8202 Fax:  336-659-8206
ESR, Experiment in Self Reliance Phone:336-722-9400 Nakia Speller x425
Eureka House Harold Smith, PO Box 11396 , Winston-Salem, 

NC 27116
Family Promise of Kernersville Phone: 336-245-1807
Family Services Phone:  336-723-8125 Fax: 336-724-3970 
Forsyth Medical Center Phone:  336-718-5000  Fax:  336-718-9261 Teresa x5052, Attn: Teresa
Forsyth Neurology Phone:  336-277-2200 Fax:  336-277-2210
Goodwill Industries Phone: 336-724-3621, 

Phone: 336-724-3625        

Fax: 336-723-4848

HealthCare Access Phone: 336-723-6565 Fax: 336-723-6418 Referral to specialist must be from doctor
HOT Project/WFUBMC Phone:  336-716-2544 Fax:  336-748-8207 Krysten Necessary, Beeper: 336-806-9279



Insight Human Services, BATS Program Phone:  336-725-8389 665 W. Fourth Street, Winston-Salem, NC 

27101
Ivy House Jenna
Kernersville Family Practice Phone:  336-993-8181 Fax:  336-996-9538 291 Board Street, Kernersville, NC 27284
Legal Aid of North Carolina

Phone:  336-725-9162 Fax: 336-723-9140
Yvette Stackhouse, Mng, Charlie Hall 

(Medicaid)
Maplewood Family Practice

Phone:  336-718-0800 
Fax:  336-718-0871 100 Robinhood Medical Plaza Winston-Salem, 

NC 27106
Medical Park

Phone:  336-718-0600
Fax:  336-718-9261 1950 S. Hawthorne Road, Winston-Salem, NC 

27103
NuDay

Phone:  336-831-2788
Fax:  336-831-2787 3820 N. Patterson Ave., Winston-Salem, NC 

27105
Old Vineyard Behavioral Health

Phone:  336-794-3550 
Fax:  336-794-4351 3637 Old Vineyard Road, Winston-Salem, NC 

27104
Prime Care, Kernersville Phone:  336-996-2173 Fax:  336-996-3254 111 Gateway Drive, Kernersville, NC 27284
Prosperity Center Phone:  336-788-4965 Fax:  336-788-9071 Rose Fisher x207
R.I.C.H. Community Development Corp. Phone: 336-744-9293 x2 Fax: 336-744-9296 Teir Autrey x106
Randolph Hospital Phone:  336-625-5151 Fax:  336-629-8883        
Recovery Inc Phone:  336-896-9055 Fax:  336-896-9058        
Rescue Mission Phone:  336-723-1848 Fax:  336-725-8352 Lou Carrico
Rescue Mission Medical Clinic Phone:  336-723-1848 

x141
717 Oak Street, Winston-Salem, NC 27101, 

Tues & Thurs 7-9am
Restart Phone:  336-896-9055 Kirk Williard
Salem Neurological Phone:  336-760-3007 Fax:  336-760-9334 Tara x125
Salvation Army

Phone:  336-722-8721
1255 North Trade Street, Winston-Salem, NC 

27101
Samaritan Ministries

Phone:  336-748-5603
Willis, Asst. Director, 1243 North Patterson 

Ave., Winston-Salem, NC 27101
Samaritan Ministry Clinic Phone:  336-768-1737

934 Trade Street, Winston-Salem, NC 27101

SSA-Winston Salem
Phone:  1-877-479-9629 

April Foxworth x16201, Larishia Cherry x16205

Stepping Stones Ministries Phone: 336-784-5603 PO Box 21602, Winston-Salem, NC 27120
Triumph Phone:  336-607-8501 Fax:  336-725-4030 Attn:  Debbie Moses
United Way of Forsyth County Phone: 336-723-3601

Fax: 336-724-1045
Andrea Kurtz, 10 Yr. Plan, Terri, Andrea's Asst

VA Medical Center in Salisbury Phone:  704-638-9000 1601 Brenner Avenue, Salisbury, NC 28144



VA Outpatient Clinic in Winston-Salem Phone:  336-768-3296 190 Kimel Park Drive, Winston-Salem, NC 

27103
Voc Rehab W-S Phone:  336-784-2700 John Calhoun x209
WFU Family Medicine Phone:  336-831-9001
W-S Transit Authority/WSTA Phone:  336-727-2000 100 West Fifth Street               Winston-Salem, 

NC 27101
W-S/Forsyth County Schools Phone:  336-727-2816 , 

Records:  336-727-2306
Fax:  336-727-8404 School Records Department

Triumph, LLC (Winston-Salem) (336) 607-8501 (336) 725-4030 Attn: Medical Records
Wake Forest University Baptist Medical Center (336)716-3230 (336) 716-5271
Wake Forest School of Medicine 336-716-4354 Medical Records Dept., Medical Center 

Boulevard, Winston-Salem, NC  27157-1082

N.C. Baptist Hospital (WFU BMC) 336-713-0000, 800-446-

2255

Attn:  Medical Records Dept., Medical Center 

Blvd., Winston-Salem, NC 27157
Gaston County

Gaston County Schools 704-833-0428 Gastonia, NC
Gaston Memorial Hospital (704) 834-2000 Attn:  Medical Records, P.O. Box 1747, 

Gastonia, NC 28053
Gaston Co. Health Dept. (704) 853-5000 Attn:  Medical Records, 991 West Hudson Blvd., 

Gastonia, NC 28052
Neuro Science and Spine Center 704-864-5550 704-864-7448 Medical Records Dept.
Guilford County

Recovery Innovations (252) 438-4145 (252) 438-6405 Libby
High Point Regional Hospital

Phone:  336-878-6000 Fax: 336-878-6100
Medical Records,PO Box H.P.5, High Point, NC 

27261
Moses Cone Behavioral Health Phone:  336-832-9600 Fax:  336-832-9824 Attn: Sheila
Moses Cone Health System

Phone: 336-832-8085 Fax:  336-832-7271

Gets all Moses Cone Records including 

Behavioral Health, 1200 N. Elm Street, 

Greensboro, NC
ODAR (Office of Disability Adjudication and Review)

Phone:  336-333-5382 
Efile:  336-333-5016, Fax:  

336-333-5435

101 South Edgeworth Street, Suite 300, 

Greensboro, NC 27401
Wesley Long Hospital Phone:  336-828-1855 Fax:  336-828-1896        
Haywood County



Good Samaritan Clinic Attn:  Medical Records, 112 Academy St., 

Canton, NC 28716
Mountain Medical Associates Attn:  Medical Records Dept., 600 Hospital 

Drive, Suite 9, Clyde, NC 28721
Smoky Mountain Clinic Attn:  Medical Records, 91 Timberlane Rd., 

Waynesville, NC 28786
Smoky Mountain Mental Health Attn:  Medical Records, 1207 East Street, 

Waynesville, NC 28786
WNC Eye Care Associates Attn:  Medical Records, 737 S. Haywood St., 

Waynesville, NC 28786
Haywood Regional Medical Center 828-456-7311 828-452-8218 Medical Records Dept.
Henderson County

Mountain Kidney Associates, PA (828) 693-6804 (828) 693-7071 Attn:  Medical Records, 500 Beverly Hanks Ctr., 

Hendersonville, NC 28792
Pardee Urgent Care (828) 684-5365 Attn:  Unit Manager, Diane Ballard, 12-A Cane 

Creek Rd., Fletcher, NC 28732
Rainbow Pediatrics PA 110A Chadwick Square Ct., Hendersonville, NC 

28739-3222
Allergy Partners (828) 692-0488 700 Beverly Hanks Center, Hendersonville, NC 

28792
Blue Ridge Bone & Joint (828) 698-4318 (828) 698-4322 Medical Records Dept.
Blue Ridge Community Health Services (828) 692-4289 (828) 692-4396
Blue Ridge Health Center (828) 692-4289 (828) 696-3174 Medical Records Dept.
Blue Ridge Mental Health Attn:  Medical Records, 257 Biltmore Avenue, 

Asheville, NC 28801
Carolina Mountain Dermatology (828) 684-0703 Attn:  Medical Records, 78 Long Shoals Road, 

Arden, NC 28704
Carolina Mountain Gastroenterology 828-696-3099 Medical Records Dept., 1032 Fleming St., 

Hendersonville, NC  28791
Carolina Rehabilitation Medicine (828) 697-5075 Same as phone Medical Records Dept.
Mountain Counseling Services (Formerly Center for Change, 

Appalachian Counseling)

(828) 692-7300 (828) 692-7710 Attn:  Medical Records

Comprehensive Pain Management (828)684-5507 Medical Records Dept., 52 Doctors Drive, 

Fletcher, NC  28732
Cornerstone Chiropractic (828) 698-0102 Medical Records Dept., 1415 Greenville Hwy., 

Hendersonville, NC  28792



Druid Hills Family Practice (828) 696-0545 Medical Records Dept., PO Box 5151, 

Hendersonville, NC  28793
Family Medical Center (828) 693-4431 Attn:  Medical Records, 510 Balsam Road, 

Hendersonville, NC 28792
Family Preservation Services (828) 697-4187 Attn:  Medical Records, 1430 Asheville Hwy., 

Hendersonville, NC 28791
Free Clinics (828) 697-8422 Attn:  Medical Records, 506 Park Hill Ct., 

Hendersonville, NC 28739
George Bond Hlth. Center (828) 625-9141 (828) 625-8346 Medical Records Dept.
Henderson County Health Dept. (828) 692-4223 Medical Records Dept., 1347 Spartanburg 

Hwy., Hendersonville, NC  28739 
Hendersonville Cardiology (828) 693-5010 Attn: Medical Records, 691 Blythe St., 

Hendersonville, NC 28739
Hendersonville Eye Care (828) 693-5205 Attn:  Medical Records Dept., 1401 Haywood 

Rd., Hendersonville, NC 28791
Hendersonville Family Health Center (828) 890-4156 Medical Records Dept., 709 N. Justice St., 

Hendersonville, NC  28791
Hendersonville Hematology and Oncology (828) 692-8045 Medical Records Dept., 1824 Pisgah Drive, 

Hendersonville, NC 28791
Hendersonville Internists 828-697-7805 Medical Records Dept., 518 6th Ave. West, 

Hendersonville, NC  28739
Hendersonville Neurology 828-692-1115 Medical Records Dept., 418 8th Ave. West, 

Hendersonville, NC  28791
Hendersonville OB-GYN Associates 828-692-2258 Medical Records Dept., 630 5th Ave. West, 

Hendersonville, NC  28739
Hendersonville Orthopaedic 828-692-5781  Medical Records Dept., 1027 Fleming St., 

Hendersonville, NC  28791
Hendersonville Radiological Consultants Medical Records Dept., 807 N. Justice St., 

Hendersonville, NC 28791
Hendersonville Pain Management (828) 667-9245 (ok to fax 

for records)

1200 Ridgefield Blvd., Ste 155, Asheville, NC 

28806
Hendersonville Pediatrics 828-693-3296 828-696-3530 Medical Records Dept.
Hendersonville Surgical Assoc. 828-693-1778 Medical Records Dept.,561 Fleming St., 

Hendersonville, NC  28739
Highland Medical Associates 828-694-3939 Attn:  Medical Records, 165 Cool Ridge St., 

Hendersonville, NC 28792



Looking Glass Eye Center, PA 828-693-4161 Medical Records Dept., 215 Thompson St., 

Hendersonville, NC 28792
The Macula Center of N.C. Attn:  Medical Records, 709 5th Ave., W., 

Hendersonville, NC 28739
Mountain Laurel Comm. Svs. 828-697-4491 Medical Records Dept., 800 Fleming St., 

Hendersonville, NC 28791
Mountain Neurological Center 828-696-2626 Medical Records Dept., 1340 Asheville Hwy., 

Hendersonville, NC  28791
Mountain View Urology Attn:  Medical Records, 50 Hospital Drive, Suite 

2A, Hendersonville, NC 28792
North Western Carolina Psychiatry Consultants 828-693-6005 Attn:  Medical Records, 418 W. 8th Avenue, 

Hendersonville, NC 28791
Park Ridge Medical Associates Attn:  Medical Records, 50 Doctors Drive, Suite 

2, Hendersonville, NC 28792
Park Ridge Orthopedics Medical Records Dept., PO Box 428, Fletcher, 

NC  28732
Park Ridge Pain Management Attn:  Medical Records, 50 Doctors Drive, Suite 

2, Hendersonville, NC 28792
Families Together, Inc. 828-258-0031 828-258-0038 Medical Records Dept.
Pisgah Physical Therapy and Sports Medical Records Dept., 1430 Asheville Hwy., 

Hendersonville, NC  28791
Professional Vision Centers, OD PA 828-692-2593 Medical Records Dept., 2450 Asheville Hwy., 

Hendersonville, NC  28791
Quality Healthcare Assoc. 828-693-3193 Attn:  Medical Records Dept., P.O. Box 1820, 

Hendersonville, NC 28793
RHA Health Services 828-698-0623 Attn:  Medical Records, 218-B West Allen St., 

Hendersonville, NC 28739 (RHA – Do NOT send 

requests to the address UNLESS it’s for 

someone in a group home with developmental 

disabilities.  If an individual from H’ville not 

living in a group home went to them, send to 

the Asheville address – 356 Biltmore Ave., 

Asheville ‘ 01 – Two different entities!), 

Regional Allergy & Asthma Consultants Medical Records Dept., 738 6th Ave. W, 

Hendersonville, NC  28739 



Western Highlands Area Authority Formerly Trend (Medical 

records for Trend moved to Asheville (before 1/1/04) 

Contact Sandy Walker, Medical Records Dept., 

356 Biltmore Avenue, Asheville, NC  28801(No 

charge to copy these records per Sandy)

Vocational Rehabilitation 828-692-9184 Henderson County Division of NC, Records 

Dept., 124 4th Ave. E., Hendersonville, NC  

28792
Vocational Rehabilitation Services 578 Upward Road, Unit 6, Flat Rock, NC  28731

Western Carolina Chest Consultants 828-696-2570 Medical Records Dept., 617 6th Ave. West, 

Hendersonville, NC  28739
Western Carolina Medical Associates 828-684-6035 Attn:  Medical Records Dept., 12 Cane Creek 

Road, Fletcher, NC 28732
Western Carolina Medical Associates 828-694-7630 Attn: Medical Records Dept., 741 6th Avenue, 

West, Hendersonville, NC 28739
Western Carolina Urological Associates 828-692-6262 828-692-5858 Attn:  Medical Records, 512 6th Avenue West, 

Hendersonville, NC 28739
WNC Rehabilitation Medicine 828-697-5075 Medical Records Dept., 559 Justice St., 

Hendersonville, NC  28739
Valley Family Health Center Attn:  Medical Records, PO Box 290, Bat Cave, 

NC 28710
Hendersonville Sports Medicine & Rehab. 828-692-1333 204 S. King St., Hendersonville, NC 28792
Saluda Medical Center, Inc. 828-749-4411 828-749-5660 Medical Records Dept.
Margaret R. Pardee Hospital 828-696-1000 828-696-1097 Medical Records Dept.
Park Ridge Hospital 828-684-8501 828-681-2739 Medical Records Dept.
Western Carolina Neurology 828-696-8881 Attn:  Medical Records, 741 6th Ave., W., 

Hendersonville, NC 28739
Saluda Family Health Center 828-749-4411 86 Greenville St., Saluda, NC 28773
Iredell County

Iredell Memorial Hospital Medical Records Dept., 557 Brookdale Drive, 

Statesville, NC 28677
Jackson County

Good Samaritan Clinic of Jackson County Attn:  Medical Records,538 Scotts Creek Drive, 

Sylva, NC 28779
Smoky Mountain Center 828-586-5501 ex. 1235 828-586-3965



WNC Internal Medicine 828-586-7798 Attn:  Medical Records, 63 Healthcare Drive, 

Sylva, NC 28779
Harris Regional Hospital Attn:  Medical Records, 68 Hospital Road, Sylva, 

NC 28779
Sylva Medical Center Attn:  Medical Records, 293 Hospital Road, 

Sylva, NC 28779
Smokey Mtn. Mental Health 828-586-4646 Medical Records Dept., 154 Medical Park Loop, 

Sylva, NC  28779  
Macon County

Angel Medical Center (828) 369-4427 Attn:  Medical Records, 195 Franklin Plaza 

Drive, Franklin, NC 28734-3249
Madison County

Blue Ridge Center (828) 682-2111 Medical Records Dept., 306 Pensacola Rd., 

Burnsville, NC  28714
Hot Springs Health Program, Inc. (828) 649-9566 (828) 649-1032 Medical Records Dept.
Hot Springs Health Center (828) 622-3245 Medical Records Dept., PO Box 910, Mars Hill, 

NC  28754
Laurel Medical Center (828) 656-2611 Medical Records Dept., PO Box 910, Mars Hill, 

NC  28754
Madison Home Care (828) 689-3491 Medical Records Dept., PO Box 910, Mars Hill, 

NC  28754
Mars Hill Medical Center (828) 689-3507 (828) 689-3505 Attn:  Medical Records
Mars Hill Family Medical Center (828) 689-3507 (828) 689-3505 Medical Records Dept.
Mashburn Medical Center (828) 649-3500 (828) 689-3505
New Vistas Behavioral Health (828) 649-2367 Medical Records Dept., 493 Medical Park Dr., 

Marshall, NC  28753
Dr.  Margaret Word-Sims (828) 649-3500 Medical Records Dept., PO Box 910, Mars Hill, 

NC  28754  
Mars Hill Medical Center Attn:  Medical Records, 119 Mountain View 

Road, Mars Hill, NC 28754
Quality Mental Health 828-649-9200 Medical Records Dept. , 192 N. Main St., 

Marshall, NC 28753
McDowell County



McDowell Mental Health Center (828) 652-5444 Attn:  Medical Records, 486 Spaulding Road, 

Marion, NC 28752
McDowell Primary Care Center (828) 659-2900 Attn:  Medical Records, 1000B Medical Court, 

Marion, NC 28752
McDowell Hospital 828-659-5000 100 Rankin Drive, Marion, NC 28752-4989
Mecklenburg County

McLeod Addictive Disease Center 704-332-9001 Attn:  Medical Records, 145 Remount Rd., 

Charlotte, NC 28203
Carolina Center for Liver Disease 704-355-6966 704-355-6977 Medical records Department
Carolinas Medical Center (704) 355-2882 Attn:  Medical Records, P.O. Box 32861, 

Charlotte, NC 28232
Charlotte Institute of Rehabilitation (800) 634-2256 Attn:  Medical Records, 1100 Blythe Blvd., 

Charlotte, NC 28203
Charlotte Presbyterian Hospital (704) 384-4000 Attn:  Medical Records, P.O. Box 33549, 

Charlotte, NC 28233
Children’s Specialty Center Medical Records Dept., 100 Blythe Blvd., 

Charlotte, NC  28203
Mecklenburg Co. Mental Health Hospital Attn:  Medical Records Dept., 501 Billingsley 

Rd., Charlotte, NC  28211
Mercy Hospital South 704-543-2000 Medical Records Dept., 10628 Park Rd., 

Charlotte, NC  28210 Note:  If client says they 

went to Mission Hosp. Sports Medicine, that’s 

their Rehab section, also at MMH.  Just send 

the regular Mission request as ALL records will 

be in the system & be sent, including any rehab 

records.  
Presbyterian Hospital 704-384-4000 Medical Records Dept., 200 Hawthorne Line, 

Charlotte, NC  28204
Mecklenburg County Jail (704) 353-0822 (may need 

to be transferred)

(704) 336-3525 Medical Records Dept.

Carolina Health Care Spine Center 704-446-7540 704-364-0389 Medical Records Department, 449 N. 

Wendover Rd, Charlotte, NC 28211
Neurosurgical and Spine 877-525-4674 Attn:  Medical Records Dept., 1010 Edge Hill 

Road, Charlotte, NC 28207
Mitchell County



Blue Ridge Regional Hospital  (formerly Spruce Pine 

Community Hosp)

(828) 765-4201 (828) 765-0464 Attn:  Medical Records

New Hanover County

ACT Mental Health 910-791-6890 Medical Records Dept., 311-4E Judges Rd., 

Wilmington, NC  28405
Cape Fear Hospital 910-452-8100 Medical Records Department, 5301 Riceville 

Ave, Wilmington, NC 28403
New Hanover County Health Dept. Attn:  Medical Records, 2029 So. 17th St., 

Wilmington, NC 28401
Onslow County

Brynn Marr Hospital (910)577-1400 (910) 577-2756 Attn: Medical Records
Orange, Person, Chatham Counties

Freedom House Chapel Hill (919) 942-2803 x. 242 (919) 442-1842 Janice Bass
OPC LME (919) 913-4053 (919) 913-4038 Attn: Gwen
Person Memorial Hospital (336)503-5688 (336) 503-5749 Becky
UNC Family Medical Center (919) 966-0210 Covered under general 

UNC Release of Info
UNC Hospitals (919) 966-2336, 4131, 

2312

(919) 966-6295 Have their own release

UNC Hospital Neurology Phone:  919-966-4131 Fax:  919-966-6295        

Pitt County

Pitt County Memorial Hospital 252-847-0635 fax goes directly to Medical Records 

Department
ECU School of Medicine 252-744-0793 Medical Records
Physicians East 252-752-7781 Medical Records
Polk County

Thomas V. Bolling, M.D., P.A. 828-894-5650 Attn:  Medical Records Dept., P.O. Box 700, 

Columbus, NC 28722
Columbus Medical Associates Attn:  Medical Records, P.O. Box 608, 

Columbus, NC 28722
Foothills Medical Associates 828-894-5627 801 W. Mills St., Columbus, NC 28722
Mid-Carolina Orthopedic Attn:  Medical Records, 131 New Market Rd., 

Tryon, NC 28782



Polk County Health Dept. 828-894-8271 Attn:  Medical Records Dept., 161 Walker St., 

Columbus, NC 28722
Polk Medical Health Center 828-859-6661 Attn:  Medical Records, 500 Carolina Dr., Tryon, 

NC 28782
St. Luke’s Hospital 828-894-3311 Attn:  Medical Records, 101 Hospital Drivecot, 

Columbus, NC 28722
Family Preservation Services 828-859-6661 Medical Record Dept., 330 Carolina Drive, 

Tryon, NC  28782
Rowan County

Good Shepherd's Clinic Phone:  704-636-7200
Rowan Regional Medical Center Phone:  704-210-5000 612 Mocksville Avenue, Salisbury, NC 28144

Rutherford County

VA Medical Center (800) 469-8262 Attn:  Medical Records Dept., 1601 Brenner 

Ave., Salisbury, NC 28144
Rutherford County

21st Century Oncology 828-286-8669 828-286-4284 Attn:  Medical Records Dept.
Allergy Partners of the Foothills 828-287-9337 Attn:  Medical Records, 141 Laurel Hill Drive, 

Ste. 6, Rutherfordton, NC 28139
Carolina Chiropractic Plus (828) 245-0202 Attn:  Medical Records, 152 West Main Street, 

Forest City, NC 28043
Carolina Ear, Nose and Throat Specialist 704-487-9088 704-487-5230 Medical Records Dept
Cleveland Ambulatory Service (704) 482-1331 Attn:  Medical Records Dept., 1100 North 

Lafayette St., Shelby, NC 28150
Cleveland Gastroenterologists 704-480-0008 Medical Records Dept., 808 N. Washington St., 

Shelby, NC  28150
Complete Wellness 828-287-2696 828-287-0832 Medical Records Dept.
Ellenboro Family Medical Center 828-453-1450 Medical Records Dept.,PO Box 609, Ellenboro, 

NC  28040
Family Medicine of Cleveland Co. (704) 480-0222 Attn:  Medical Records, 209 Lee Street, Shelby, 

NC 28150
Family Preservation Services 828-287-5137 828-287-6092 Attn:  Medical Records
Foothills Urology, P.A. (828) 286-1445 Attn:  Medical Records Dept., 141 Atryon Rd., 

Suite B, Rutherfordton, NC 28139



Forest City Family Medical 828-245-6400  Medical Records Dept., 281 E. Main St., Forest 

City, NC  28043
Healing Touch Chiropractic Center 828-286-8970 Attn:  Medical Records, 125 South Main St., 

Rutherfordton, NC 28139
Holistic Pain Management 828-229-0059 Dr. Stephen Post, PHD, Medical Records Dept. , 

Research Office, 277 Indian Trail, Forest City, 

NC  28043
Mountain Laurel Midwifery 828-248-1990 Medical Records Dept., 380 E. Main St., Forest 

City, NC  28043
New Vistas Behavioral Health Services (Previously Rutherford 

Mental Health)

Attn:  Medical Records, 271-A Callahan Koon 

Rd., Spindale, NC 28160
New Vistas 330 Carolina Drive, Tryon, NC  28782
Parkway Behavioral Health 828-288-8773 Attn:  Medical Records, 271 Callahan-Koon Rd., 

Spindale, NC 28712
Pathways Mental Health Center (704) 484-6404 917 First St., Shelby, NC 28150
Raintree Clinic 828-287-8861 Medical Records Dept., 236 Charlotte Rd., 

Rutherfordton, NC  28139
Rutherford Center (Rutherford Co. Mental Health) 828-287-6110 Medical Records Dept., 271 Callahan-Koon Rd., 

Spindale, NC  28160
Rutherford Ear, Nose & Throat Medical Records Dept., 175 Tryon Rd., 

Rutherfordton, NC  28139
Rutherford Family Health Care (828) 288-1002 Attn. Med. Records, 247 Oak St. Extension, 

Suite 107, Forest City, NC 28043
Rutherford Internal Medicine 828-286-9036 (828) 286-1225 Medical Records Dept.
Rutherford OB-Gyn 828-287-2161 Medical Records Dept., PO Box 1208, 

Rutherfordton, NC  28139
Rutherford Orthopedics 828-287-9260 Medical Records Dept., 139 Dr. Henry Norris 

Drive, Rutherfordton, NC  28139
Rutherford-Polk Mental Health/New Vistas/records before 

4/04 will be in western Highlands Asheville    

828-287-6110  Medical Records Dept., 207 Koone Rd., 

Spindale, NC  28160
Rutherford Psychiatric Associates 828-288-0002 Attn:  Medical Records, 668 Withrow Rd., 

Forest City, NC 28043
Rutherford Substance Abuse Center Shelly Marquis, Substance Abuse Counselor 

and Women’s Coordinator, 271 Callahan-Koon 

Rd., Spindale, NC  28160
Rutherford Surgical Associates Medical Records Dept., PO Box 510, 

Rutherfordton, NC  28139 



Shelby Dialysis Clinic, Inc. (704) 481-8405 Attn:  Medical Records, 1016 N. Lafayette St., 

Shelby, NC 28150
Shelby Family Practice (704) 487-1148 808 Schenck St., Shelby, NC 28150
Shelby Surgical Associates, P.A. (704) 487-8591 Attn:  Medical Records, P.O. Box 698, Shelby, 

NC 28152
Smokey Mtn. Mental Health 828-586-4646 Medical Records Dept., 154 Medical Park Loop, 

Sylva, NC  28779
Spindale Family Practice 828-287-8755 Medical Records Dept., 206 Reservation Drive, 

Spindale, NC  28160
Tri-City Medical Associates 828-287-2696 Attn:  Medical Records, P.O. Box 580, Forest 

City, NC 28043
Universal Mental Health (828) 245-8886 Medical Records Dept., 136 Commercial Drive, 

Forest City, NC  28043
Casp Internal Medicine 828-287-4840 Attn:  Medical Records, 668 Poors Ford Rd., 

Rutherfordton, NC 28139
Rutherford Dermatology 828-288-1204 828-288-1205 Attn: Medical Records
Rutherford Hospital 828-286-5000 828-286-5619 Attn:  Medical Records
Rutherford Hospital, One Source Rehabilitation 828-247-1588 Medical Records Dept., 471 Oak St. Suite 202, 

Forest City, NC  28043
Tri-City Medical Associates 828-286-5000, 828-286-

5604

Attn:  Medical Records, P.O. Box 580, Forest 

City, NC 28043
Swain County

Swain Medical Center (828) 488-4205 Attn:  Medical Records, 45 Plateau Street, 

Bryson City, NC 28713
Transylvania County

Brevard Orthopedics (828) 884-2055 Medical Records Dept., 92 Chestnut Street, 

Brevard, NC 28712
Brevard Family Practice 828-884-9362 828 883-8787 Attn:  Medical Records
Families Together, Inc. 828-885-6031 Medical Records Dept., 107 S. Johnson St., 

Brevard, NC 28712
Hendersonville Pediatrics (Brevard office) 828-884-6613 Attn:  Medical Records, Medical Park Drive #3, 

Brevard, NC 28712
Alliance Crisis Services 828-884-9753 Medical Records Dept., 45 N. Country Club Rd., 

Brevard, NC  28712



Appalachian Counseling Service 828-883-9676 Attn:  Medical Records, P.O. Box 863, Brevard, 

NC 28712
Medical Assoc. of Transylvania Community Hosp. 828-884-9030 Medical Records Dept., 377 Gallimore Road, 

Brevard, NC 28712
Transylvania Regional Hospital 828-884-9111 828-883-5347 Medical Records Dept.
Transylvania County Health Dept. 828-884-3140 Attn:  Medical Records Dept.
Free Clinic of Transylvania County 828-883-4454 828-883-3405 Attn:  Medical Records Dept.
Wake County

Healing Place (919) 838-9800 (919) 838-9806 Kathy Thomas, Health Services Director
Rex Hospital (919) 784-3158 (919)784-3343
Wakemed Hospital 919-350-8000 Attn:  Medical Records, 3000 New Bern 

Avenue, Raleigh, NC 27610
Watauga County

High Country Neurology 828-262-0600 828-262-0807 Attn:  Medical Records Dept.
Wayne County

Goldsboro Pain Clinic 919-751-8444 closed on Fridays
Wayne Memorial Hospital 919-731-6117 919-731-6205
Wilkes County

Wilkes Surgical Associates 336-667-5146 Attn:  Medical Records Dept., P.O. Box 1128, N. 

Wilkesboro, NC 28659
Wilkes Regional Medical Center 336-651-8100 Attn:  Medical Records Dept., P.O. Box 609, N. 

Wilkesboro, NC 28659
Wilson County

Wilson Memorial Hospital 252-399-8040 252-399-8547 Attn: Ginger
Yancey County

Yancey Community Med. Center (828) 682-6136 Attn:  Medical Records, 320 Pensacola Rd., 

Burnsville, NC 28714
Blue Ridge Medical Center (formerly Yancey Community 

Med. Ctr.)

(828) 682-0200 (828) 682-4171

State Hospitals and Institutions

Central Regional (CR and John Umstead/ADAC Records) (919) 764-7600 (919) 764-7698 Attn: Health Information Management



ADATC-Raleigh Fax:  919-575-7006
Holly Hill Hospital (919) 250-7000 (919) 250-7075
NC Department of Corrections (919) 715-1570 (919) 715-1581 Darlene Upchurch
RJ Blackley ADATC (919) 574-7199 (919) 575-7006 Libby
JFK-ADATC (828) 257-6350 (828) 257-6300
Dorothea Dix Hospital 919-733-5540 Fax:  919-733-9953 Medical Records Dept., 3601 MSC Center, 

Raleigh, NC  27699-3601
Division of Prisons 919-715-1584  919-715-1581 Nancy, Medical Records Dept., 2405 Alwin 

Court, Raleigh, NC  27699
NC Central Prison 919-733-0800 1300 Western Blvd., Raleigh, NC  27606
Out of State

Baylor Medical Center at Dallas (214) 820-0111 (214) 820-3048 or (214) 

818-5326

Attn: HIM, Name, DOB on cover sheet, Letter 

on letterhead stating what you want
St. Luke's & Roosevelt Hospital Center(NY, NY) (212) 523-4000 Mail To: 1000 10th Avenue, NY, NY 10019 Attn: 

Medical Records
Winchester Medical Center (540) 536-8000 (540) 536-8109 Sandy
St. Andrews H.S. 721 Wappoo Rd., Charleston, SC 29407-5861

Baltimore Heart 1-410-521-5600 8600 Liberty Road, Randallstown, Maryland  

21133
Carolina Neurology Medical Records Dept., 541 Floyd Rd., 

Spartanburg, SC 29307
East Tennessee Neurology Clinic 865-531-9430 865-531-9580 Attn:  Medical Records, 9430 Park West Blvd., 

Ste. 350, Knoxville, TN 37923
ETSU College Campus Clinic (423) 439-6464 Johnson City, TN
Gaffney Family Physicians (864) 489-1446 Attn:  Medical Records, 101 Professional Park, 

Gaffney, SC 29340
Homeless Health Clinic (207) 874-8445 (207) 874-8975 Attn:  Medical Records, 20 Portland Street, 

Portland, ME 04101
Nolichucky Mental Health (423) 639-1104 Attn:  Medical Records, 401 Holston Dr., 

Greeneville, TN 37743
John Peter Smith Hospital 817-429-5156 817-702-4948 Attn: Natalie, Fort Worth, TX
Mental Health Mental Retardation (MHMR) 817-569-4494 Fort Worth, TX
Baptist Hospital  (615) 284-5555 Medical Records Dept., 2000 Church Street, 

Nashville, TN 37203
Danbury Hospital 203-797-7000 24 Hospital Ave., Danbury, Conn.  06810



The Emory Clinic Medical Records Dept., 1365 Clifton Rd., N.E., 

Atlanta, GA 30322
Fairfield Memorial Hospital (803) 635-5548 Attn:  Medical Records, P.O. Box 620, 

Winnsboro, SC 29180
Gadsden Regional Medical Center Attn:  Medical Records, 1007 Goodyear Ave., 

Gadsden, AL 35903
Georgia Regional Hospital at Atlanta Attn:  Medical Records, 3073 Patherville Rd., 

Decatur, GA 30034

Greenville Memorial Hospital
864-455-7894 Medical Records Dept., 701 Grove Rd., 

Greenville, SC  29615
Laughlin Hospital (423) 787-5000 Attn:  Medical Records, 1420 Tusculum Blvd., 

Greeneville, TN 37745 (Hosp. does not accept 

faxes!)
Lower Keys Medical Center (305) 294-5531 Attn:  Medical Records, 5900 College Rd., Key 

West, FL 33040
Marshall Pickens Hospital 864-455-8988 Attn:  Medical Records, 701 Grove Road, 

Greenville, SC 29605
Mary Black Memorial Hospital (864) 573-3000 Medical Records Dept., 1700 Skylyn Drive, 

Spartanburg, SC 29307

MCV North Hospital
Attn:  Medical Records, P.O. Box 980481, 

Richmond, VA 23298-0481
North Greenville Hospital 864-834-5132 Attn:  Medical Records Dept., 807 N. Main St., 

Traveler’s Rest, SC 29690

Palmetto Richland Memorial Hospital
(803) 434-7115

Attn:  Medical Records, 5 Medical Park, 

Columbia, SC 29203
Piedmont Center for Mental Health Svcs.

(864) 963-3421
20 Powderhorn Road, Simpsonville, SC 29681

Patrick B. Harris Psychiatric Hospital
864-231-2673

Medical Records Dept., P.O. Box 2907, 

Anderson, SC 29622

Shriner’s Hospital
864-271-3444

Medical Records Dept., 950 West Farris Rd., 

Greenville, SC 29605

Spartanburg Regional Medical Center  864-560-6273 864-560-6073
Medical Records Dept., 101 East Wood Street, 

Spartanburg, SC 29303
Takoma Regional Hosp.

(423) 639-3151
Medical Records Dept., 401 Takoma Ave., 

Greeneville, TN 37743

Tanner Medical Center
Attn:  Medical Records, P.O. Box 638, Villa Rica, 

GA 30180



VA Medical Center Medical Records Dept., 1 Freedom Way, 

Augusta, GA 30904

West Central Georgia Regional Hospital
Attn:  Medical Records Dept., P.O. Box 12435, 

Columbus, GA 31917
Athens Regional Medical Center Medical Records Department, 1199 Prince 

Avenue, Athens, GA 30606
Citrus Health Network, Inc. Medical Records Department, 4175 West 20th 

Ave., Hialeah, FL 33012
Metrolina Medical Associates

(803) 985-3959
Attn:  Medical Records, 1578 Constitution 

Blvd., Ste. 01, Rock Hill, SC 29732
Neurological Surgeons

(615) 327-9543
Medical Records Dept., 2410 Patterson St., 

Suite 500, Nashville, TN 37203
Bristol Regional Medical Center Attn: Medical Records Dept., P.O. Box 8964, 

Bristol, TN 37621

Morris Village (803) 935-7100 (803) 935-6414 Attn:  Medical Records
Assurance Free Phones Phone: 888-321-5880
Safe Link Free Phones Phone: 800-977-3768


