
Agency Name Counties Served

Point of Contact for 

Agency Phone Number Email Days Open Hours of Operation

Regional Agency 

Responsible for 

Contacting

How often will the agency 

be contacted? (Minimum 

2x mo)

Salvation Army - Thrift 

Store McDowell Donna Sherrill  828-659-2522 No Company Email Rental Assistance M-Sa 9:00 AM - 8:00 PM ABCCM 2

YMCA Corpening Fund – 

Rent/Utilities McDowell Terry Laws 828-659-9622 No Company Email Tu                By Appointment ABCCM 2

Old Fort Crisis Ministry

Old Fort and Crooked 

Creek Fire District 

residents , (McDowell) Leeann Simon 828-668-0002

No Company Email, PO 

BOX 2110 Old Fort, NC 

28762 M-F 9:00 - 5:00 pm ABCCM 2

Burke United Christian 

Ministries Burke Elizabeth Norris 828-433-8075

burkeunited@hotmail.co

m M-F

9:00 AM - 4:00 PM, except 

W 9:00 AM-12:00 PM ABCCM 2

McDowell County VSO McDowell Alan Mainer 828-652-2911 ABCCM 2

Burke County VSO Burke Molly Eller 828-439-4373 molly.eller@burkenc.org M-Th 8:00 AM - 4:00 PM ABCCM 2

The Outreach Center Burke Holly Johnson 828-439-8300

hjohnson@theoutreachce

nter.org ABCCM 2

NC Works-Burke Burke Edwin Ware, DVOP 828-438-6161

edwin.ware@nccommerce

.com M-F 8:30 AM - 5:00 PM ABCCM 2

DSS Alexander 828-632-1080 M-F 8:00 AM - 5:00 PM Community Link 2

Domestic Violence 

Resource Center of 

Alexander County Alexander 828-635-8850 Su-Su 24hrs Community Link 2

VSO Alexander 828-632-5411 M-F 8:00 AM - 5:00 PM Community Link 2

Christian Crisis Center Alexander 828-632-0022 M-F 9:00 AM - 12:00 PM Community Link 2

NC Works-Catawba

Catawba, Caldwell, 

Alexander Patrick Hamber, DVOP 828-466-5535

patrick.hamber@nccomm

erce.com M-F

M- Th 8:00 AM - 4:30 PM F 

8:00 AM - 12:00 PM

ABCCM, Community Link, 

Family Endeavors

1 each per agency 

minimum

NC Works-McDowell McDowell Phil Young, DVOP 828-659-6001

phil.young@nccommerce.

com M-F

M- Th 8:30 AM - 5:00 PM F 

8:30 AM - 12:00 PM ABCCM 2

Hickory CBOC

Catawba, Caldwell, 

Alexander Tim Brulet, HCHV 828-431-5600 Ext. 8053 timothy.brulet@va.gov M-F 8:00 AM - 5:00 PM ABCCM 2

GHCCM Catawba Crystal Bowman 828-327-0979

cabowman@ccmhickory.c

om M-F

M-Th 8:30 AM - 4:00 PM F 

8:30 AM - 11:30 AM

ABCCM, Community Link, 

Family Endeavors

1 each per agency 

minimum

ECCCM Catawba Dee Dee Hovis 828-465-1702 d.hovis@ecccm.org M-F 9:00 AM - 4:30 PM

ABCCM, Community Link, 

Family Endeavors

1 each per agency 

minimum

Hickory Soup Kitchen Catawba Austin Pearce 828-327-4828 hickorysoup@embarqmail.com M-F 7:00 AM - 1:00 PM

ABCCM, Community Link, 

Family Endeavors

1 each per agency 

minimum

Catawba County VSO Catawba Cindy Travis 828-465-8255

CTravis@catawbacountyn

c.gov M-F 8:00 AM - 5:00 PM

ABCCM, Community Link, 

Family Endeavors

1 each per agency 

minimum

Veterans Helping Veterans Catawba Larry McMullen 828-320-2842

mcmullenlarry@hotmail.c

om F (at Hickory Soup Kitchen) 10:00 AM - 11:30 AM

ABCCM, Community Link, 

Family Endeavors

1 each per agency 

minimum

WPCOG

Alexander, Burke, 

Caldwell, Catawba Kayla Guido 828-322-9191 kala.guido@wpcog.org M-F 8:00 AM - 5:00 PM

ABCCM, Community Link, 

Family Endeavors

1 each per agency 

minimum

Hickory Housing Authority Catawba Brenda Cranford 828-328-5373

bcranford@hickoryhousin

g.org M-F 8:00 AM - 5:00 PM

ABCCM, Community Link, 

Family Endeavors

1 each per agency 

minimum

Caldwell County VSO Caldwell Kathy Hutchings 828-757-1345

khutchings@caldwellcount

ync.org M-F 8:00 AM - 5:00 PM

ABCCM, Community Link, 

Family Endeavors

1 each per agency 

minimum

Passive Outreach



Agency Name Counties Served Type of Services Offered Phone Number Email Days Open Hours of Operation

Agency Responsible for 

Contacting

How often will the agency 

be contacted? (minimum 

2x mo)

Grace Community Church McDowell 828-724-9599 M, W 10:00 AM - 2:00 PM ABCCM 2

Clinchfifeld UMC McDowell 828-559-2643 Tu, Th 11:00-2:00 ABCCM 2

Dysartille Ministries

Dysartville Residents only 

(McDowell) 828-448-9054 Food Bank, Thursday, 2:30-5:30 ABCCM 2

Victory Christian Ministries McDowell 828-756-0082 Tu, Su

 5:00 - 7:00 PM,           

11:00 am - 1 PM ABCCM 2

St. John's Episcopal Church McDowell 828-659-2300 W 2:00 PM - 4:00 PM ABCCM 2

Manna Food Distribution, 

Leicester Community 

Center Alexander 828-774-3000 3rd Thurs. of month 2:30-3:30 PM Community Link 2

Neighbors in Need Alexander /Madison 828-649-3622 Tu 1:00 - 3:00 PM Community Link 2

Low Income Housing Help Alexander 

https://low-income-

housing-help.com/winter-

housing-help Referral online only Community Link 2

The Corner Table Catawba 828-464-0355 M-F 8:30 AM - 4:30 PM

ABCCM, Community Link, 

Family Endeavors

1 each per agency 

minimum

Agency Name Counties Served

Participate in Coordinated 

Assessment Population Served

Admission Requirements 

and/or Prioritization 

Policies Active on HMIS

Days and Times for 

Shelter Intake Name of Contact Phone Number Email

The Meeting Place Mission Burke Yes All

Identification required. 

Must not be intoxicated. 

No regsitered sex 

offenders. Yes Su-Sa 8:00 AM - 8:00 PM Christopher Hoover 828-432-5659

chris@meetingplacemissio

n.org

House of Refuge Burke Yes Men

Identification required. 

Must not be intoxicated. 

No regsitered sex 

offenders. Yes Su-Sa 4:30 PM - 8:00 AM 828-433-8921

John Thompson Center for 

Men - McDowell Mission 

Ministries McDowell Yes Single Men

Identification required. 

Must not be intoxicated. 

No regsitered sex 

offenders. Yes M-F 8:00 AM - 5:00 PM Jerry Wagner 828-659-3981

jerry@mcdowellmission.c

om

Friendship Home for 

Women and Children - 

McDowell Mission 

Ministries McDowell Yes

Single Females and 

Families

Identification required. 

Must not be intoxicated. 

No regsitered sex 

offenders. Yes M-F 8:00 AM - 5:00 PM Crystal Sweatt 828-659-6490
crystal@mcdowellmission.

com

The Salvation Army 

Hickory Catawba Yes All

Identification required. 

Must not be intoxicated. 

No regsitered sex 

offenders. Yes Su-Sa 3:30 PM - 8:00 PM Casey McCall 828-324-6919

casey.mccall@uss.salvatio

narmy.org

LEOS/Yokefellow 

Ministries Caldwell Yes All

Identification required. 

Must not be intoxicated. 

No regsitered sex 

offenders. No Su-Sa 3:30 PM - 8:00 PM Volunteer Led 828-726-3634

In-Reach

Shelter


