
Agency Name Counties Served

Point of Contact for 

Agency Phone Number Email Days Open Hours of Operation

Regional Agency 

Responsible for 

Contacting

How often will the agency 

be contacted? (Minimum 

2x mo)

The Open Door Minisitries Haywood  Rev. Perry Hines 828-452-3846

open_door@longschapel.c

om  Mon. - Fri. 9 am – 3:30 pm, Mon. - Fri. 2x month

Haywood Pathways Center Haywood Jeremy Parton 828-246-0332 Mon-Sun 9 to 5 2x month

Reach of Haywood Haywood 828-456-7898 24 hour hotline 24 hour hotline 2x month

Reach of Macon Macon, Jackson 828-369-5544

reach@reachofmaconcou

nty.org 24 hour hotline 24 hour hotline 2x month

Macon New Beginnings Macon 828-202-3103

info@maconnewbeginning

s.org Mon-Sat 9 to 4 2x month

Smoky Mountain Center, 

VAYA Health Jackson Monica Frizzell 800-849-6127

 monica.frizzell@vayahealt

h.com 24 hour hotline 24 hour hotline 2x month

 The Community Table Jackson Amy Grimes Sims (828) 586-6782 Mon, Tues, Thurs, Fri. 11 to 6

United Christian Ministry Jackson 828-586-8228 ucmjaxco@dnet.net  Mon-Fri 10 to 3 2x monthly

SW Child Development Jackson  828.586.5561 

Reach of cherokee Cherokee (828) 837-2097 24 hours 24 hours 2x monthly

Friendship House Cherokee (828) 837-2654

Mountain Projects Jackson, Haywood (828) 586-2345 Mon-Friday 5-Aug 2x monthly

Jackson County Homeless 

Program Jackson Sunday-Saturday 24 hours 2x monthly

October Road Madison  (828) 350-1000 Sunday-Saturday 24 hours 2x monthly

Agency Name Counties Served Type of Services Offered Phone Number Email Days Open Hours of Operation

Agency Responsible for 

Contacting

How often will the agency 

be contacted? (minimum 

2x mo)

Four Square Community 

Action Andrews and Clay Other Services 828-321-4475  foursq@frontier.com Monday-Friday 9 to 5 ABCCM 2x month

Mountain Projects Jackson and Haywood Other Services (828) 586-2345 mountainprojects.org Monday-Thursday 7 to 6 ABCCM 2x month

Charles George VA 

Medical Center

Clay, Cherokee, Graham, 

Macon, Madison, Jackson, 

Haywood and Swain Other Services 828-298-7911 va.gov 24/7 24/7 ABCCM 2x month

Haywood Pathways Center Haywood Shelter 828-246-0332

haywoodpathwayscenter.

org Monday-Friday 9 to 5 ABCCM 2x month

Open Door Ministries Haywood Other Services 828-452-3846

open_door@longschapel.c

om Monday-Saturday 10 to 3:30 ABCCM 2x month

Agency Name Counties Served

Participate in Coordinated 

Assessment Population Served

Admission Requirements 

and/or Prioritization 

Policies Active on HMIS

Days and Times for 

Shelter Intake Name of Contact Phone Number Email

Any Reach Shelter

Haywood, Macon, Jackson, 

Cherokee Yes All yes Yes 24/7 (828) 369-5544

Friendship House Cherokee No Single Adults (M/F) yes no Sun-Saturday after 5 pm (828) 837-2654

Haywood Pathways Haywood Yes Single Adults (M/F) yes no Sun-Saturday after 3 pm Jeremy Parton 828-246-0332

Open Door Haywood Yes All YES NO Mon-Friday, 8-4 828-452-3846

Passive Outreach

In-Reach

Shelter


