
HMIS@NCCEH System Updates
April 2023



Welcome 
• Please remain on mute, unless you are speaking

• If you feel comfortable, please turn on your 
camera

• The chat box is always available

• “Raise Hand” if you’d like to speak



Agenda
April 2023

System Updates
• Staff Updates

• PIT/HIC data finalizations!

• Data Quality Plan approval!

Training and Resources
• Changes to CLS

• ZenGuide Knowledge Base Highlight

• Data Center Forms

What’s Next

Questions/Concerns?



What do clouds wear during spring rain 
showers? 

Thunderwear!



System Updates



Staff Updates

• Nicole Purdy has an 
announcement



The Data Center is Hiring!

We are currently hiring for two Data Center Project Assistant 
positions

• We are looking for a person who is knowledgeable in the following skills:
• Thrives in a fast-paced environment

• Able to handle a heavy workload

• User Training Management

• Intermediate Helpdesk Knowledge

• An Understanding of Technical Systems including HMIS

• If this sounds like you or someone you know, view the Join Our Team 
webpage and click apply!

• We are looking forward to better support your agencies & the communities 
you serve!

https://www.ncceh.org/joinourteam/




Data Quality Plan has been approved!

Process to adopt

• Official Data Quality Plan posted 
to Admin page
• HMIS@NCCEH Data Quality Plan

Implementation

• Training in May ahead of June 
30th Submission
• Low stakes Beta testing to start!

• System Updates Meeting May 9th

• Additional Training May 17th

https://www.ncceh.org/hmis/administrative/
https://www.ncceh.org/files/12961/
https://www.ncceh.org/events/1605/
https://www.ncceh.org/events/1591/


Data Quality Plan

Reporting Frequency
Trimester Submissions for year-to-date data (Federal Fiscal year)

Current Plan:

Month Quarter ends Submission Deadline
October 22 – May 23 June 30, 2023*
October 22 – September 23 October 30, 2023
October 23 – January 24 March 1, 2024
October 23 – May 24 June 30, 2024

*Would be a BETA test to primarily make sure everyone understood the process.  



Data Quality Plan

Reporting

• Data Center will revise D003 Client Data Clean-Up report 
• You can clean and correct data now! 

• Agencies should review data internally at least once a month, best practice is 
weekly reviews

• Data Quality is a journey, not a destination!

https://ncceh.zendesk.com/hc/en-us/articles/11270938169747


Training and Resources



Updates to Current Living Situation

• In the last meeting, it was confirmed that the Current Living Situation 
section was not clear and was causing users to incorrectly input client 
information

• Start Date was the only forced field while End Date and Information 
Date were not. 

• To combat this issue, we have made a few updates to the Current Living 
Situation.



Updates to Current Living Situation
• The Current Living Situation 

section now requires all three 
dates (Start, End & Information) 
to be answered

• The face of the assessment is 
currently visible for users to 
easily see responses &/or see 
when information is missing

• For a more in 
depth explanation RSVP for our 
upcoming training on CLS & DOE
April 19

• Refer to the Recording Current 
Living Situations ZenGuide for 
more information

https://www.ncceh.org/events/1590/
https://ncceh.zendesk.com/hc/en-us/articles/6046205569555-Recording-Current-Living-Situations
https://ncceh.zendesk.com/hc/en-us/articles/6046205569555-Recording-Current-Living-Situations


ZenGuide Knowledge Base

Your first stop for answers

72 Articles and counting!

• We use your search results to 
develop new articles

• Highlight:
• HMIS Report Guides for 

Dashboard Canned and 
BusinessObjects 

Bookmark it! 

https://ncceh.zendesk.com/hc

https://ncceh.zendesk.com/hc/en-us/categories/4413754665619-HMIS-Reporting
https://ncceh.zendesk.com/hc/en-us/categories/4413754665619-HMIS-Reporting
https://ncceh.zendesk.com/hc/en-us/categories/4413754665619-HMIS-Reporting
https://ncceh.zendesk.com/hc


Data Center Forms are 
found online:
ncceh.org/hmis

https://www.ncceh.org/hmis/about/
https://www.ncceh.org/hmis/about/


What’s Next?



What’s Next Calendar

Due Event Name

April 11th Agency Admin System Updates meeting

April 19th Monthly HMIS training: CLS & DOE

May 9th Monthly System Updates Meeting

May 17th Data Quality Plan Training

June 21st Data Quality Plan Office Hours

June 30th DQ Submission Deadline for 10/1/2022 –
05/31/2023 data

https://www.ncceh.org/events/1603/
https://www.ncceh.org/events/1590/
https://www.ncceh.org/events/1605/
https://www.ncceh.org/events/1591/
https://www.ncceh.org/events/1592/


Questions?
Let’s Troubleshoot!



NCEndHomelessness

nc_end_homelessness

@NCHomelessness
Contact NCCEH

hello@ncceh.org
919.755.4393

Contact NCCEH Data Center Help Desk
hmis@ncceh.org
919.410.6997
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