
End of Year Reporting DQ Reports:
LSA/SPM Annual Review Audit and Street Outreach DOE



Presentation Agenda

By the end, attendees will be able to:
✓Locate the reports in BusinessObjects

✓Correctly enter prompts for each report

✓Understand how to navigate the report

✓Identify errors located on the report

✓Take steps to correct errors on the report



D002 LSA Annual Review Audit



This report looks for missing or inaccurate Annual Assessments.

❑ To be run by all project types

❑ One report run per HMIS project

❑ Orange County projects: run and correct FY2021 reports first!

D002 LSA Annual Review Audit
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D002 LSA Annual 
Review Audit

D002 LSA Annual Review Audit
Step 1:  Reporting Licensed Users will need to schedule the report in BusinessObjects
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D002 LSA Annual Review Audit
Step 2:  Reporting Licensed Users will need download & distribute report to HMIS users for correction!



D002 LSA Annual 
Review Audit

Step 3:  All HMIS user can should 
review & correct the reports

Step 4: Reporting licensed users need 
to run the report the following day to 

confirm it is accurate.

What to look for on this report:
❑ Head of Household Errors

▪ Clients with missing rHOH data elements (blank)

▪ Households without someone listed as Self-Head of Household

▪ Households with multiple people listed as Self-Head of Household

THESE ERRORS MUST BE FIXED FIRST & A NEW REPORT RUN 
BEFORE MOVING ON TO THE OTHER TABS!

❑ Missing or Inaccurately dated Annual Assessments for the year

❑ Clients with duplicate Annual Assessments for the year



REMINDER!

There are resources developed to help guide you:
ZenGuides:

• Guides to learn how to use BusinessObjects:

✓ Using BusinessObjects 101

✓ How to Schedule BusinessObjects Reports

• Guides specific for this clean up process:

✓ D002 LSA Annual Review Audit Report

All are available here: https://ncceh.zendesk.com/hc/en-us

Helpdesk:   hmis@ncceh.org
Reach out sooner rather than later for support.  We are here to support the valuable work you do!

https://ncceh.zendesk.com/hc/en-us
mailto:hmis@ncceh.org


D001 Street Outreach DOE



This report looks at Date of Engagements for Street Outreach 
enrolled clients.  The report will help you identify clients with:

1. Missing Dates of Engagement

2. Dates of Engagement prior to Project Start Date

3. Dates of Engagement on or after Project Exit Date

❑ THIS SHOULD BE THE FIRST REPORT RUN!

❑ To be run by only Street Outreach projects

❑ One report run per HMIS project

❑ Orange County projects: run and correct FY2021 reports first!

D001 Street Outreach DOE



D001 Street Outreach DOE

Things to Consider:
• There is only 1 date of engagement per project stay

• Dates of engagement must be on or after Project Start

• Dates of engagement must be prior to Project Exit

• Clients without a date of engagement will NOT pull into data quality reports!

• Clients without a date of engagement are “allowable” but must be confirmed as accurate during 
this process.  Your agency verifying active attempts are being made to engage this client but to 
date, this client still is not an active participant (i.e. not completing assessments or working on case 
plans).

• Clients without a date of engagement should be reviewed to determine last Current Living 
Situation contact recorded by the project.  If longer than 90days, the client should be exited as of 
the last date of service/contact.
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D001 Street Outreach DOE
Step 1:  Reporting Licensed Users will need to schedule the report in BusinessObjects
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D001 Street Outreach DOE
Step 2:  Reporting Licensed Users will need download & distribute report to HMIS users for correction!
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Step 3:  All HMIS user can should 
review & correct the reports

Step 4: Reporting licensed users need 
to run the report the following day to 

confirm it is accurate.

What to look for on this report:

❑ Missing Dates of Engagement

▪ Clients who exited without DOE

▪ Clients who are still enrolled without DOE

The missing DOE should be fixed if the client was engaged. Otherwise, the 
Agency Admin should make a note of confirmation for missing DOE clients left 

on the report when reports are all submitted.

❑ Inaccurate Dates of Engagement

▪ Clients with a DOE prior to project entry

▪ Clients with a DOE on or after project exit



REMINDER!

There are resources developed to help guide you:
ZenGuides:

• Guides to learn how to use BusinessObjects:

✓ Using BusinessObjects 101

✓ How to Schedule BusinessObjects Reports

• Guides specific for this clean up process:

✓ D001 Street Outreach DOE Report

All are available here: https://ncceh.zendesk.com/hc/en-us

Helpdesk:   hmis@ncceh.org
Reach out sooner rather than later for support.  We are here to support the valuable work you do!

https://ncceh.zendesk.com/hc/en-us
mailto:hmis@ncceh.org

