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Using the SSA Blue Book
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The Blue Book

• SSA’s listing of medical conditions and their criteria

• Categorized by body system



Meeting a Listing

• Whenever possible, we want to prove clients meet a listing so they can 
be approved faster!



Physical Listings



Physical Listing

• Tend to be more technical than mental health

• Typically only need to meet A, B, or C

• May need to look up terms 



Physical Listing Example



Let’s Break it Down

• Start with Criteria A:
• Sensory aphasia: cannot comprehend what others say but can speak fluently

• Motor aphasia: trouble producing spontaneous speech, cannot find the words

• Must also persist at least 3 month after the stroke

• Look both for the word aphasia itself 

• But also look for examples of client not understanding or having 
trouble with words



Physical Listing Example



Let’s Break it Down

• Then Criteria B:
• Blue Book gives us more information here:



Physical Listing Example



Let’s Break it Down

• More on Criteria B:



Let’s Break it Down

• More on Criteria B:
• Look for examples in records about client

• Standing

• Balancing

• Using upper extremities

• Also use your own observations of these movements



Physical Listing Example



Let’s Break it Down

• Then criteria C:
• Reduces criteria to marked rather than extreme

• Brings in four areas of mental functioning
• Should look familiar from MSR



Physical Listing Example



Let’s Break it Down

• More on Criteria C:



Mental Health Listing



Mental Health Listing

• Can be a bit more subjective

• Different than DSM

• Requires meeting A and B or A and C



Mental Health Listing Example



Let’s Break it Down

• Start with Criteria A as this is required:
• Experienced a trauma

• Re-experiencing (flashbacks, dreams, intrusive memories)

• Avoiding reminders

• Disturbed mood or behavior

• Arousal/reactivity (startle response, sleep disturbance)



Mental Health Listing Example



Let’s Break it Down

• Then Criteria B:
• 4 functioning domains that we detail in the MSR

• Understand, remember, apply info

• Interact with others

• Concentrate, persist, maintain pace

• Adapt or manage oneself

• Always make sure you are connecting how these domains impact them in a 
work setting



Mental Health Listing Example



Let’s Break it Down

• Finally Criteria C:
• Applicable for clients who have had diagnosis for at least 2 years

• Have ongoing treatment history

• AND minimal capacity to meet demands of daily living



Mental Health Listing Example



Let’s Break it Down

• Finally Criteria C:



Tips



Writing MSR

• Look at client’s most recent records
• List of diagnoses

• Go to the Blue Book
• What are the criteria for each of these diagnoses?

• Make a list

• Go back to records
• Where do you see proof of this criteria in their records?

• Highlight it and cite it in your MSR



Writing MSR

• Explicitly write that client meets listing XX.X as evidenced by xx 
symptoms

• Cite medical records

• Cite collateral sources such as family, friends, case managers

• Use your own observations

• Use quotations from client



Help with Medical Terminology

• Google

• Medlineplus.gov

• Asha.org

• Others?



Insufficient Records

• What if client’s records are old, incomplete, inconclusive, etc?
• Support client to build more records by seeing a provider

• You can advocate with provider and explain what needs to be evaluated 
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