
HMIS Users Meeting
December 2021



Agenda
December 2021

System Updates
• Moving On Assistance

• ART planned downtime

• Federal Reporting Season 
• Client Level Corrections
• Check-Ins

How Can We Help?
• Emergency Housing Vouchers

• NCCEH Website Review

• New Report: Unsheltered Contact Information 

What’s Next
• Winter Beds

• LMS Launch!

• HMIS Calendar

Demo/Troubleshooting



System Updates



PSH Projects Only: Moving On data moved!

• Go to ncceh.org/hmis/training for a review of how to record Service 
Transactions

ncceh.org/hmis/training


PSH Projects Only: Moving On data moved!

Use the 
Service 
that best 
fits (in this 
order 1-4)









Make sure 
these 
correspond



PSH Projects Only: Moving On data moved!



Skip!



Save & Exit



ART Upgrade



HUD Reporting Season

LSA – Longitudinal System Analysis 

AHAR – Annual Homelessness 
Assessment Report

SPM – System Performance Measures

HIC – Housing Inventory Count

PIT – Point in Time Count



HUD Report Corrections FAQs

Deadline
• Errors sent beginning October 4th

• Corrections/reviews due November 12th

What are expectations for agencies? 
• Review the list of client issues and correct if you have accurate info
• Corrections shared by HMIS Users
• Communication from Agency Admins for ongoing progress each week

What are the possible responses to a list of corrections?
• It's corrected! (yay!)
• I cannot correct it. (confirmed)
• It looks correct when I look at this. (potential report issue)

Reports 
refreshed 10/18, 

11/1, 11/12



Summary of Client Corrections

Status NC BoS CoC’s Count

No Response 659

Report Error 177

Fixed on Report 3767

Error Confirmed 1015



Agency HMIS Check-Ins

• Review individual correction 
questions (if needed)

• Review HMIS Users and Roles

• Review Funding Sources and 
Projects

• Review Bed and Unit Inventory

Agencies will 
need to 
confirm:

• Watch out for an email to schedule

• Will take place between November 
and January

Required for 
HMIS 

participating 
agencies with 
(SO, ES, TH, 

RRH, or PSH)



How Can We Help?



Emergency Housing Vouchers Exits

Exiting households to EHV when household is leased-up

• Step one: under Exit data > Destination > Rental by client, with 
HCV voucher (tenant or project based) (HUD)



Emergency Housing Vouchers Exits
Exiting households to EHV when household is leased-up

• Step two: under Exit Assessment>CE event > EHV & Project



Emergency Housing Vouchers Exits

PSH Projects may offer aftercare for up to 6 months after exit

In HMIS, aftercare without financial assistance is not considered part of 
PSH enrollment

Once financial assistance ends: 
1. Exit the client in HMIS

2. Record the CE Event for Referral to EHV in HMIS

3. Record client services for up to 6 months in client file



NCCEH Website Review

Highlights

• Administrative

• Training & Knowledge

• Client Consent

• News Archive



New Report: Unsheltered Contact Information

• B005 – Unsheltered Contact Information Report



New Report: Unsheltered Contact Information

Summary: This report includes client level contact information details on 

clients with a recent Living Situation of Street Homeless. 

Location: ART > Public Folders > HMIS@NCCEH Gallery > “B005 –

Unsheltered Contact Information Report”



New Report: Unsheltered Contact Information

How to run: Click the magnifying glass – click  “View Report” or 

“Schedule Report”.

Prompts: Users will specify EDA Provider, Reporting Start Date and 

Reporting End Date (for Active Window) and optionally, Provider or 

Reporting Group Name (likely 2022 PIT Reporting Group)



New Report: Unsheltered Contact Information

How does this report pull data?

• The report pulls data based on Current Living Situation updates. 

• Clients must have a Current Living Situation update (CLS 4.12) with the specified 
Reporting Group of projects in the prompt to be included on the report.  

• The report filters this data for Head of Household = Self and Most recent CLS = 
Unsheltered and then returns contact information for those clients only.  



New Report: Unsheltered Contact Information

What’s the format?

The Alpha Contacts Tab includes the detailed contact information for valid clients only. The 

criteria for inclusion are  Head of Household = Self and Most recent CLS = Unsheltered. 

There is a client count footer on the bottom of the table. 

The Additional Details Tabs are for Report Troubleshooting.  This tab does not contain any 

client data, however, the full data set for the query is counted on this tab to understand total 

clients in the query, total clients with unsheltered CLS.  

Please note:  This report contains PII.  Data extractions from HMIS must follow file storage 

protocol.  Please password protect or otherwise secure this file. 



Client ID Last Name First Name

Contact Info Date 

Added

Primary Phone 

Number

Secondary 

Phone Number Email Address

Social Media 

Handle or 

Website

Contact Info 

Start Date

Contact Info Exit 

Date Texts ok

1020140 ******** ******** 8/6/2021 xxx-xxx-xxxx 8/6/2021

1026205 ******** ******** 11/19/2021 xxx-xxx-xxxx email@email.com 11/18/2021

1020896 ******** ******** 6/25/2021 xxx-xxx-xxxx 6/25/2021

1015436 ******** ******** 1/29/2021 xxx-xxx-xxxx 1/26/2021

1015436 ******** ******** 1/29/2021 xxx-xxx-xxxx 1/26/2021

1015436 ******** ******** 10/25/2021 xxx-xxx-xxxx email@email.com 9/8/2021

1017859 ******** ******** 4/9/2021 xxx-xxx-xxxx 3/3/2021

1017859 ******** ******** 6/28/2021 xxx-xxx-xxxx xxx-xxx-xxxx email@email.com 6/28/2021

1022812 ******** ******** 8/12/2021 xxx-xxx-xxxx 8/12/2021

1022836 ******** ******** 8/12/2021 xxx-xxx-xxxx 8/11/2021

1024549 ******** ******** 9/29/2021 xxx-xxx-xxxx email@email.com 9/29/2021

1024623 ******** ******** 10/1/2021 xxx-xxx-xxxx email@email.com 9/29/2021

1007251 ******** ******** 11/8/2019 xxx-xxx-xxxx 11/8/2019

1007251 ******** ******** 1/17/2021 xxx-xxx-xxxx email@email.com 1/17/2021 Yes

1025851 ******** ******** 11/10/2021 xxx-xxx-xxxx email@email.com 11/10/2021

1019460 ******** ******** 5/24/2021 xxx-xxx-xxxx 5/24/2021

1015966 ******** ******** 2/11/2021 xxx-xxx-xxxx 2/11/2021 Yes

1015966 ******** ******** 3/18/2021 xxx-xxx-xxxx email@email.com 3/18/2021

1015162 ******** ******** 1/24/2021 xxx-xxx-xxxx email@email.com 1/23/2021 Yes

1022958 ******** ******** 8/16/2021 xxx-xxx-xxxx 8/13/2021

1026009 ******** ******** 11/16/2021 xxx-xxx-xxxx 10/29/2021 Yes

409751 ******** ******** 8/18/2021 xxx-xxx-xxxx 8/17/2021

1025421 ******** ******** 10/28/2021 xxx-xxx-xxxx 10/28/2021

1024941 ******** ******** 10/13/2021 xxx-xxx-xxxx 10/8/2021

299238 ******** ******** 8/26/2021 xxx-xxx-xxxx email@email.com 8/26/2021

299238 ******** ******** 8/26/2021 xxx-xxx-xxxx email@email.com 8/23/2021

1025858 ******** ******** 11/10/2021 xxx-xxx-xxxx email@email.com 11/10/2021

84240 ******** ******** 9/29/2021 xxx-xxx-xxxx email@email.com 9/29/2021 Yes

1023767 ******** ******** 9/1/2021 xxx-xxx-xxxx email@email.com 8/31/2021

1025198 ******** ******** 10/22/2021 xxx-xxx-xxxx 10/14/2021

1022972 ******** ******** 8/16/2021 xxx-xxx-xxxx email@email.com 8/13/2021

1024545 ******** ******** 9/29/2021 xxx-xxx-xxxx 9/27/2021

511152 ******** ******** 3/21/2021 xxx-xxx-xxxx email@email.com 3/21/2021 Yes

511152 ******** ******** 3/22/2021 xxx-xxx-xxxx 3/22/2021

1007783 ******** ******** 3/11/2020 xxx-xxx-xxxx xxx-xxx-xxxx 3/11/2020

1011255 ******** ******** 8/9/2021 xxx-xxx-xxxx email@email.com 8/9/2021

405832 ******** ******** 1/10/2021 xxx-xxx-xxxx email@email.com 12/15/2020 Yes

412693 ******** ******** 2/9/2021 xxx-xxx-xxxx email@email.com 2/8/2021

412693 ******** ******** 8/25/2021 xxx-xxx-xxxx 8/23/2021

1026166 ******** ******** 11/18/2021 xxx-xxx-xxxx email@email.com 11/12/2021

1025730 ******** ******** 11/5/2021 xxx-xxx-xxxx 10/27/2021 Yes

451950 ******** ******** 9/2/2021 xxx-xxx-xxxx 9/1/2021

357667 ******** ******** 2/3/2021 xxx-xxx-xxxx email@email.com 2/3/2021

357667 ******** ******** 2/8/2021 xxx-xxx-xxxx 2/8/2021

357667 ******** ******** 3/26/2021 xxx-xxx-xxxx 3/26/2021 Yes

1001921 ******** ******** 9/7/2021 email@email.com 9/3/2021

1001921 ******** ******** 9/7/2021 email@email.com 9/3/2021

1022773 ******** ******** 8/11/2021 xxx-xxx-xxxx email@email.com 8/9/2021

427808 ******** ******** 10/21/2021 xxx-xxx-xxxx email@email.com 10/20/2021

1014360 ******** ******** 9/28/2020 xxx-xxx-xxxx 9/28/2020



What’s Next?



Winter Beds

Are there new or 
changing 

emergency beds in 
your community?

How will data be 
collected and 

entered?

Does HMIS need to 
separate beds for 

outcomes?

What funding is 
being used?



Winter Beds

Consider how long beds will be in operation

❑ Continuously for months

❑ Ad hoc basis as temperatures drop

❑ Until pandemic is over

❑ Forever and always



Learning Management System (LMS)

New Training System is here!

• Bookmark: https://www.icatraining.org/

• Will allow better tracking for new user and annual 
requirements

• Will expand capacity for recorded trainings (update 
& create new ones)

• Will launch new user trainings later in 2022

First up: 

• Start Here orientation

• Annual Privacy Training

• New 2022 Data Standards (introduced in Sept)

Deadline January 7th

https://www.icatraining.org/


Learning Management System (LMS)

Complete the Quizzes
It’s as easy as 1, 2, 3!

• Click Finish Attempt

• Click Submit All and Finish

• Click Submit All and Finish x2



What’s Next Calendar

Due Report/Event Name
Nov 12th Deadline: Agency Corrections for HUD Reporting

November - December Agency HMIS Check-Ins (required)

December 15th Street Outreach Training (ESG funded)

December – January 7th Annual Privacy and New Data Standards quizzes

Jan 20th BoS CoC HMIS Users Meeting

Jan 26th Point in Time Night

February PIT/HIC reports will be due – stay tuned!

https://www.ncceh.org/events/1536/


NCEndHomelessness

nc_end_homelessness

@NCHomelessness
Contact NCCEH

hello@ncceh.org
919.755.4393

Contact NCCEH Data Center Help Desk
hmis@ncceh.org
919.410.6997



Questions?
Let’s Troubleshoot!


